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PSC 113.01 Application of rules.

Subchapter| — General
(1) All public utili-

ties, whether privately or municipally owned or operated, in
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respectto the supply of electric ergyr and provision of electric ~ (8) “New residential customer” means a customer who has not

servicein this state, shatomply with and conform to rules setreceivedutility service in his or her name during the previous 6

forth in this order except insofar as exception may be made tmpnthsfrom the utility from which service is requested.

orderof the commission as hereinafter mentioned. (9) “Occupant”means the resident or residents of a premises
(2) Nothingin this chapter ofhe Wsconsin Administrative to which utility service is provided.

Codeshall preclude special and individual consideration being (10) “Prompt payment” means payment prior to the time

givento exceptionabr unusual situations and upon due investigavhena utility could issue a notice of disconnection for nonpay
tion of the facts and circumstances therein involved, the adoptigentof an amount not in dispute.

of requirements as to individual utilities or services which shall be (11) “Protective service emaency” means a threat the
lesser greaterothey or different than those provided saidrules.  peaaithor safety of a resident becausfehe infirmities of aging,

(3) Nothingin this chapter shall prevent imposition of sancmentalretardation, other developmental or mental disabilities, or
tions, fines, forfeitures, penalties or damages under more than ¢iRe infirmities incurred at any age, or the frailties associated with
sectionof this chapter or clL96, Stats., or other statutes, for thepeingvery young.
sameincident or occurrence. (12) “Voucheragreementineans a payment agreement guar

(4) Themanner of enforcing the rules in ¢hSC 13ispre  anteed by a third party who has access to or control over the bene
scribedin s.196.66 Stats. and such other means as provided fifs and/or finances of a public assistance recipient. Includee with
statutorysections administered by the public service commissiasut limitation are:

History: Cr. Register July 2000, No. 535eff. 8-1-00. (@) Wisconsin Vérks (W-2) or Temporary Assistance to
NeedyFamilies (RNF) restrictive payment arrangements.

(b) Social Security Representative Payee.

(c) General Relief voucher payment systems.

(d) Legal guardian.

History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00.

PSC 113.012 Definitions. In this chapter:

(1) “Ability to pay” means a custonm&financial capacity to
meethis or her utility service obligatioepnsidering all of the fel
lowing factors:

(a) Size of the delinquent account.
(b) Customess payment history Subchapterll — Miscellaneous Service Requiements

(c) Period of time the debt has been outstanding. PSC 113.0201 General requirement. Every utility shall
(d) Reasons why the debt has been oytstandlng. ) furnishreasonably adequate service and facilities at thefiieits
(e) Any other relevant factors concerning the CUStOSN&IF  \yith the commission and subject to thesiesand the rules of the
cumstances, as household size, income and expenses. utility applicable thereto and not otherwise. The gnshall be
(2) “Complaint” meansa statement or question by any persogeneratedfransmitted, converted and distributed by the utility
whethera utility customer or not, concerning a wrong, grievancendutilized, whether by the utility or the custorriersuch manner
injury, dissatisfaction, illegadction or procedure, dangerous-conasto obviate so far as reasonably practicable undesieffelets
dition or action, or failure of a utility to meet a utility obligation.uponthe operation oftandard services or equipment of the utility
(3) “Customer” means the party billed for payment of billsits customers, or other utilities or agencies.

issuedfor use of utility service at a given premises. Note: As used in these rules the terms “rules of the utility” or “utsityiles”
meanghe rules of the utility on file with the commission.

(4) “Customer-requestetermination” means that the €us History: Cr. RegisterJuly 2000, No. 535ef. 8-1-00.
tomeror occupant has asked the utility to cease providing utility
service to a premises. PSC 113.0202 Relocation of poles. (1) When a utility
(5) “Denied or refused service” means that a utilivas is required by governmentalithority or requested by customers
refusedto provide present or future service to a custommgu  t0 move poles, as, for example, from streets to alleys, the utility
pantor premises. is not (equwedq furnlsh new service entrance conductors, cable,
(6) “Disconnection” means preventing a specific customefOnduit,or service equipmeninless it makes a practice of supply

from receiving electrical power through a spedifition taken by N9 this equipment. It shall, howevetn a service drop to the
theutility or its agents. This does not include temporary outagB§aresipoint on each building served from the new locagod
for maintenance purposes, storms, or other unplanned outage£e@ioVve the old service drop without expense to the customer

a customer-requested termination of service. “Disconnection” (2) If the utility moves its poles of its own volition the utility
includesbut is not limited to: the removal or sealing of an electrighall supply new service entran@®nductors, cable, conduit,
meter,severance of the connection between the distribution sygterior wiring connection and service equipment and remove the
temand the service facilities or the custotsénternal wiring, or 0ld; or shall attach its system to the existing service entoee

the transmission of an electronic signal to the meteeipgipment ductorswithout expense to the customer

which would deactivate the meter and prevent the flow of electri History: Cr. Register July, 2000, No. 535eff. 8-1-00.

cal current.
PSC 113.0203 Protection of utility facilities. A public

(6m) “Potential power line natural hazards” means trees Qi hon receiving notice as provided i156.08310r182.0175
treeparts located ior reasonably proximate to a utility distribu m) (b), Stats., of work which mayfekt its facilities used for
tion or transmission line easement that are likely to interfere wi rvingt,he pubiic shall:

the utility’ ti includi distributi t isSi L .
© Uttty s Operations, Inciiding cistribution or fransmission (1) If the notice is of work covered by66.0831 Stats., inves

lines,within the utility’s next maintenance cycle. . . A
7) “Installment payment agreement’ means an arrangem tigateand demde_v_vhat action, _|f anmpust reasonably be_ taken to
( pay 9 9 tector alter utility facilities in order to protect service to the

betweena utility and a commercial or farm customer for payme blic andto avoid unnecessary damage. The utility shall take

ofa deposn_ln installments. . suchaction as iseasonably necessary to protect, remove, aiter
(7m) “Jointly-meteredproperty” means a premisaghere reconstrucits facilities and shall perform such work with reason
electricservice is measured jointly for 2 or more rental dwellingple dispatch takingnto account the conditions to be met. Noth
units, pursuant to 496.643 (2) Stats. ing in this rule shall be deemed tdeaft any right which the utility
(7n) “Low-income customer” means a custom&hose may have to require advance payment or adequate assurance of
householdincome is at or below the federal poverty incompaymentof the reasonable cost thereof to the utitijythe prop
guidelinesfor eligibility for federal enagy assistance. erty owner or contractor
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(2) If the notice is of work coverday s.182.0175 (2m) (h) or manages name, the utility shall first make an attempt to trans
Stats.,and is not covered by 66.0831 Stats., the utility shall fer the debt to the property owngror managess residence or
respondas required by 4.82.0175 (2m) (h)Stats. office service. If a transfer is permitted under g (a)the utit

(3) Theuutility may, in order to protect its interests, requimat ity shall pursue available collectiorfats at the ownes or man
the owner or contractor perform certain work upon that part of tiager’sproperty prior to disconnecting the jointly—-metered prop
servicepiping or wiring on or being removed from the propertyerty.
uponwhich the excavatindyuilding, or wrecking operations are  (1m) Residential utility service may be disconnected or
beingperformed. o refusedfor any of the following reasons:

(4) Thisrule is notintended to déct the responsibility of the (a) Failure to pay a delinquent account or failure to comply

contractoror owney or the liability or legal rights of any party \ith ‘the terms of a deferred payment, as provided iRSC
History: Cr. RegisterJuly 2000, No. 535ef. 8-1-00; corrections in (intrognd 113.0404
(2) made under s. 13.93 (2m) (b) 7., Stakegister December 2002 No. 564 '

. . ) (b) Violation of the utilitys rules pertainingp the use of ser
PSC 113.0204 Interference with public service yjce in a manner which interferes with the service of others or to
structures. (1) A utility having any work upongver along, or  the operation of non-standard equipment, if the customer has first

under any public street, highway or private property near existiggennotified and provided with reasonable opportunity to remedy
utility facilities shall give reasonable notice to the other utility anfla situation.

shallexercise care when workingdtose proximity to such exist . . .

ing facilities. Section$6.0831and182.0175 Stats., shall be (c) Failure to comply with deposir guarantee arrangements,
observedwhere applicable. In all other casgsch notice shall 2SSPecified in sPSC 13.0402 _ B

providethe other utility witha reasonable opportunity to protect (d) Refusal or failure to permit authorized utility personnel to
or alter its facilities and such work shall q@bceed without an readthe meter akeast once every 6 months in order to determine
agreementoncerning the locatioand nature of the proposed&CtU&'US&lge.The 6—month period begins with the date of the last
work. meterreading.

(2) Nothingin the above shall prevent a utility from proceed (e) Failure to comply with \iconsinstatute, commission rule
ing as quickly as possible with any emency constructiowork 0Or commission order pertaining to conservatoravailability of
which might interfere with existing facilities. service.

History: Cr. Registey July 2000, No. 53peff. 8-1-00; correction in (2) made f) Failureto pay costs or fees incurred by and awarded to the
unders. 13.93 (2m) (b) 7., Stategister December 2002 No. 564 utilgtzl by a courtpofXawfor pursuit of coIIectior)( of bills, or failure

PSC 113.0205 Standard voltages and utilization to pay extraordinary collection ctggs as allowed and specified
equipment. (1) All utilities shall have available a tabulationin the utility’s tarifs filed with the public service commission.
showing the character and type of electric service supplied, (g) Failure to comply with applicable requirements of this sec
including the secondary and, where applicable, primary voltage®n, or of the utility’s rules, or If the customer proposes to use a

(2) Lampsused or furnished by the utility for highwayarea devicethat is not designed to reasonably minimizerference
illumination shall initially be such that the customer receithes with communication and signal services.
properillumination in lumens specified in the rate. If the street Note: Section 101.865, Stats., was repeale@®y7 Ws. Act 63
lighting rate is based owattage, or if the utility furnishes lamps  (h) Delinquency in payment for service received by a previous
to customerdree or at reduced cost, the lamp bulbs shall be ofistomeror occupant at the premisestte served, if an account
suchefficiency in lumens per watt when usedtbe utility’s cir  is transferred to a new account holder or customer and the pre
cuits that customersnay obtain their lighting service under thevious account holder or customer continues to be an occupant of
mostfavorable conditions practicable under the rate schedulethe dwelling unit to be served.

History: Cr. RegisterJuly, 2000, No. 535ef. 8-1-00. (i) Failure of an applicant for utility service to provide infor
PSC 113.0209 Notice to communication firms. ~ Each Mation or documentation required by>SC 1.3.0408

electric utility shall notify telephone utility and cable television (k) Refusal or failure to provide authorized utility personnel
firms in the area wheit knows that customer-owned generatingiccesso utility equipment.
facility is to be interconnected with its system. This notification (2) A utility is not required to furnish residential service under
shallbe as early as practicable to permit coordinated analysis athditionsrequiring operatioiin parallel with generating equip
testingin advance of interconnection, if considered necessary tentconnected to the customesystenif such operation is haz
the electric or telephone utility or cable television firm. ardousor may interfere with its own operations or service to other
History: Cr. Register July, 2000, No. 535eff. 8-1-00. customersor with servicefurnished by others. The utility may
. . . specifyrequirements as to connection and operation as a-condi
PSC 113.0210 Whistleblower protection.  No public 45 of rendering service under such circumstances.

utility shall interferewith, restrain, or coerce any employee or R . . . " .
otherperson in the exercise of the right to disclose information tg (4) A public utility may disconnect residential utiliggrvice,

the commission or other governmental bodies regarding the safﬁfll\g'o”t notice, where a dangerous condition exists for as long as
andreliability of the electrical system, or a portion thergméy e condition exists.
videdthat the employee reasonably believe that such information(5) A public utility may disconnect residential utilisgrvice,

is true. No public utility may dismiss, discipline, demote, transfewithout notice, where it has reasonable evidence that utility ser
reprimand, harass reduce the pay of, discriminate against, oviceis being obtained byotentially unsafe devices or potentially
otherwise retaliate against, any employee or other person becaussafemethods that stopr interfere with the proper metering of

the employee, or otheperson engaged in any of the describethe utility service.

act@vities. ‘ (6) A public utility may disconnect residential utiligervice,
History: Cr. Register July 2000, No. 53peff. 8-1-00. wi_thout notice,_ wh_ere service has been reconnected without the
Subchapterlll — Disconnection and Reconnection of Ulility's authorization.
Electric Service (7) (a) Account arrearicurred by an owner or property man

agerfor rental residential dwelling units or responsibility for non—

PSC 113.0301 Disconnections, residential. (1) Prior compliancewith enegy conservation requirements as setiout

to disconnecting a jointly—-metered propertntaining more than ch.PSC 13@may be transferred, without regard:tass of service,
onerental dwellingunit and where service is in the property owneo the home or dice account of the owner or property manager
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PSC 113.0301 WISCONSINADMINISTRATIVE CODE 60

(b) Theutility shall send written notice of the planned transfer (c) Disconnection notice for reasons enumerated in (d)b.
of the account arrears or responsibility for non—compliance wighall be givenupon a form approved by the commission and shall
energyconservation requirements to the owner or property magontainthe following information:

agerprior to making the transfer 1. The name and address of the customer and the address of
(c) If the account arrears remain unpaid or the structure time service, if dierent.
questioncontinues to be in non-compliance witie enegy cort 2. A statemenbf the reasons for the proposed disconnection

servation requirements, thelity may disconnect the owrieror  of service and that disconnection will occur if the account is not
propertymanageis residence or t€e service, provided thélhe paid, or if arrangement is not made to pay the account under
utility complieswith the disconnection provisions of $8SC deferredpayment agreement, or if other suitable arrangements are
113.0301and113.0304 notmade, or if equipment changes are not made. If disconnection
(d) An owner or property manager whose accoustilject 0f service is to be made for default on a deferred payment-agree
to disconnection action may avoid disconnection of service IBjent,the notice shall include an explanation of the acts of the cus
makingpayment, by making an agreement with ukitity for an  tomerwhich are considered to constitute default.
extensionof time for a specific period, by entering into a deferred 3. A statement thahe customer should communicate imme
paymentagreement under BSC 1.3.0404or by installing the diately upon receipt of the notice with the utilisydesignated
requiredenegy conservation measures in the property in quesffice, listing a telephone numbhef he or she disputes the notice
tion. Any disconnection shall be in compliance with BSC of delinquent accounif he or she wishes to negotiate a deferred

113.0301and113.0304 paymentagreement as an alternatteedisconnection; or if there
(8) Residentialutility service may not be disconnected ofS a threat to health or safety of a resident becaftse infirmities
refusedfor any of the following reasons: of aging, developmental or mental disabilities, the use of life sup

. . . . rt systems, or like infirmities incurred at any agethe frailties
a) Delinquency in payment for service by a previous occu . : :
of t(hg premiqses tgbe ge);ved. yap p%@souatedwth being very young.

(b) Failure to pay fomerchandise or chges for non-utility duri4. A statement that residential utility service will be continued

L b . ng serious illness or protective services ayeecy if the
serwcebll.led by the utility e.xcept where aut.horlzed Iby law occupansubmits a statement or notice pursuant to ELa).
(c) Failure to pay for a diérent class of utility service, except

) . 5. A statement that the customer may appeal to the public ser
asprowdgd in sub(?) (a) vice commission stéfin the event that the grounds for the pro
(d) Failure to pay the account of another customer as guaramgseddisconnection or the amount of any bill remains in dispute
thereof. after the customer has pursued the available remedies with the
(e) Failure to pay chges arising from any underbilling oceur utility.
ring more than one year prior to the current billing and due to any (11) (a) The utility shall make a reasonabléoef to have a
misapplicationof rates or faulty metering. personabr telephone contact with the residential customer prior
(f) Failure to pay an estimated bill other than a bill renderéd disconnection. If a contact is made, the utility shall review the
pursuanto an approved meter reading plan. reasondor thepending disconnection of service and explain what

(g) A utility to knowingly assisa landlord in the removal or actionsmust be taken_to a\_/oid 0_”500_““9‘3“0“-
eviction of a tenant from rental property (b) If the account is being billed in the name of “occupant,”

(9) The residential customer shaiave, in all instances, at “resident” or other like term, the utility shall also contact other uti

least20 days from the date of issuance of the bill to provide paifi€S Serving the premises ardtempt to obtain the name of a

ment. An account may be deemed delinquent and notice of intéePONSibleadult member at the service address.

to disconnect issued after sustriod has elapsed. In the event of (c) The utility shall keep a record of these contacts and contact

a discrepancy between the issue date and the postmark, @H8mpts.

20—-dayperiod shall be figured from whichever is later (12) (a) When a residential customegither directly or
(10) (a) A utility shall not disconnect residential service fofhroughthe public service commission, disputes a disconnection

reasonenumerated in sul) unless written notice is sent to thenoticeunder sPSC 1.3.0407 the utility shallinvestigate any dis

customerby first class mail or personally served on a responsiditedissue and shall attempt to resolve that issue by negotiation.

adultmember othe household at least 10 calendar days prior ring this investigation and negotiation, utility service shall not

the day of the proposed disconnectiolf.disconnection is not Pedisconnected over this matter

accomplished on or before the 20th day after the issuance of 4b) If a disputed issue cannot be resolved pursuantR8G.

notice,a subsequent notice shall be left on the premises not 1838.0407(1), the utility shall inform the customer of the right to

than24 hours nor more than 48 hours prior to disconnection. appeal to the public service commission.

(b) If the billing address is dirent from the service address, (13) Notwithstandingany other provision of this section,
or the account is being billed in the nawie‘occupant,” “resi  otherthan for reasons of safety or dangeutility may not discon
dent” or other like term, notice shall be postdeach individual nector refuse to reconnect servicegtoesidential premises if dis
dwelling unit of the service address not less than 5 days befere dignnectionor refusal of reconnectiosf service will aggravate an
connectiorfor reasons enumerated in s(i. If access is ngios ~ €xistingmedical or protective services emency for the occu
sible, this notice shall be posted at a minimum, to all entrancesf@ant,if the occupant complies with the procedures of (agr
the building andn the lobby The notice shall state at a minimum: (a) A utility shall postpone the disconnection of service, or

1. The date of the notice; reconnecthe service if disconnected, for up toddys to enable

2. The proposed date of disconnection; It_he occupant to arrange for payment, if the occupant procces

; ) ... licensedWisconsin physicias’ statement or notice from a public

3. That, if feasible, the occupants may apply to the utility tQea)th, social services daw enforcement éitial which identi
acceptresponsibility for future bills andvoid disconnection of fies the medical or protective services egercy and specifies
service Refusal or acceptance of the applicatiorstawice is SUb  the period of time duringvhich disconnection will aggravate the
jectto those conditions set out in this chapter circumstances.During this extension of service, the utility and

4. That if disconnection of service wadggravate an existing occupanthall work together to develop resources and make rea
medical or protective services engemcy the occupant should sonablepayment arrangemeritsorder to continue the service on
contactthe utility immediately a permanent basis. The postponement may be extended by

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
RegisterJuly 2014 No. 703 is the date the chapter was last published. Report errors (608) 266—-3151.


http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0304
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0404
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0304
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301(7)(a)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301(1)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301(1)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301(1)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301(13)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0407
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0407(1)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0407(1)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301(13)(a)

Published under 85.93 Wis. Stats., by the Legislative Reference Bureau.
61 PUBLIC SER/ICE COMMISSION PSC 113.0302

renewalof the statement or noticetliere is evidence of reason  (c) Failure to comply with a deposit, guarantee arrangement,
ablecommunicatiorbetween the utility and occupant in attemptor installment payment agreement, as specified irPSC
ing to make arrangements for payment. 113.0403

(b) During the period service is continued under the provisions (d) Refusal or failure to permit authorized utility personnel to
of this subsection, the customer shall be responsible for the aesidthe meter aleast once every 6 months in order to determine
of residential utility service. But no action to disconnect that setctualusage.The 6—-month period begins with the date of the last
vice shall be taken until expiration of the period of continued samneterreading.

vice. Any customers who are in this continued service category (e) Failure to comply with \léconsinstatute, commission rule

shallbe admittednto appropriate and special payment plar proyr commission order pertaining to conservatoravailability of
gramsthe utility may ofer. service.

(c) Ifthere is a dispute concerning an existing medical or pro (f) Fajlureto pay costs or fees incurred by and awarded to the
tective services emeency either party may requestformal jity by a court of lawfor pursuit of collection of bills, or failure
reviewby the public service commission taPending a decision 4 hay extraordinary collection clges as allowed and specified
afterinformal review residential utility servicehall be continued ;, he utility’s tarifs filed with the public service commission.
providedthat theoccupant has submitted the statement or notice (9) Failure to comply with applicable requirements of this sec

describedn pdar (6.1)'5 . hall be di d d tion, or of the utility’s rules, or with s196.16 Stats., or if the cus
(181) Resi e(?_tla Ierwce sd_a not be 'ch“”becte onf%eay tomerproposes to use a device that is not designed to reasonably
ona day immediately preceding a daghen the businessfes  inimize interference with communication and signal services.

of the utility are not available to the public for the purpose of-trans . . . o
actingall business matters unless the utility provides personnel(N) Refusal or failure to provide authorized utility personnel

who are readily available to the customer 24 hours per dayalo 2¢Cess0 utility equipment. _ _

uate,negotiate or otherwise consider the customebjectionsto  (3) A utility is not required to furnish commercial or farm-ser

the disconnection as provided undePSC 1.3.0407and proper Vice under conditions requiring operationgarallel with generat

servicepersonnel are readily availatiterestore service 24 hoursing equipment connected to the custormeystem if suchpera

perday tion is hazardous or may interfere with its own operations or
(15) Notwithstandingany other provision of this chapteesi ~ Serviceto other customers or with service furnishedabyers.

dentialutility service may not besfused because of a delinquen Ne utility may specify requirements to connection and opera

accountif the customer or applicant provides as a condition en as a condition of rendering service under such circumstances.

future service a deposior guarantee as governed byRSC (4) A public utility maydisconnect commercial or farm utility

113.04020r a voucher agreement. If the guarantor has agreeds@svice without notice, where dangerous condition exists for as

be responsibldor payment of all future bills, the customer shallong as the condition exists.

be notified of the billing arrangement andtbé ability to reject  (5) A public utility maydisconnect commercial or farm utility

the proposed arrangement. service, without notice, where it has reasonable evidence that util
(16) Theutility may not disconnect services ideafted coun ity service is being obtained by potentially unsafe devices or

tieswhen a heat advisarieat warning, oneat emegency issued potentially unsafe methods that stop interfere with the proper

by the national weatheservice is in déct. A utility shall make meteringof the utility service.

reasonablattempts to reconnect service to an occupied dwelling (6) A public utility maydisconnect commercial or farm utility

thathas been disconnected whenogoupant states that there isservice without notice, where service has been reconnevited
apotential threat to health or life that results from the combinatigit the utility’s authorization.

of the heat and loss of service. The utility may require that an (7) (a) Account arrearcurred by an owner or property man
occub[?_angprol?#ce a_Illcense_d phys|::|ﬂr$ta§‘ement;ir[tnc;tlc§_ frt?m agerfor rental residential dwelling units or responsibility for non-
apubic health, soclal Services, or law enforcememiial Wnich 5 liancewith enegy conservation requirements as setiout

identifiesthe medical emgency for the occupant. Upon expira ¢, psc 13anay be transferred, without regarcttass of service,
_t;on of th§heat advt|sonyh_eattwarn|ng, (;tryh&e;tsergency thte gt('L to the home or dice account of the owner or property manager
ity may disconnect service to a prope reconnected dur - : )
ing this periodwithout further notice if an appropriate payment t(r?) Theutlll’:y shall send wrltten_g_c;_ttlcef of the_[:)lannelt_:i transfetrh
arrangemenhas not been established. of the account arrears or responsibility for non-compliance wi

(17) If the utility becomes aware that there are extenuatiri@ergyconservatlon requirements to the owner or property- man

circumstancessuch asnfirmities of aging, developmental, men erprior to making the transfer . . )
tal or physical disabilities, the use of life suppeystems, or like () If the account arrears remain unpaid or the structure in
infirmities incurred at any age, or the frailties associated wifi€stioncontinues to be in non—compliance witte enegy cor
beingvery young, the utility shall take these circumstances ing§Tvation requirements, thiility may disconnect the owrisror
consideratiorprior to disconnecting service. propertymanageis residence or ti€e service, provided thaihe

History: Cr. RegisterJuly 2000,No. 535 ef. 8-1-00;CR 06-046am. (10) (¢) Utility complieswith the disconnection provisions of $3SC
4. Register April 2007 No. 61&f. 5-1-07; correction in (1m) (g) made under s.113.0301and113.0304
13.92(4) (b) 7, Stats., Register april 2013 No. 683 13-048 am. (1m) i), r. (1m)

@i), (3) Register July 2014 No. 703ff. 8-1-14. ((;I) An owner or property manager whose qccousutsjept
to disconnection action may avoid disconnection of service by
PSC 113.0302 Disconnections, commercial and makingpayment, by making an agreement with ttity for an

farm accounts. (1) Commercial or farm accounts whichextensiorof time f_oraspecific pe_riod, or by install_ing the required
involve occupied dwellings shall be subject ti°SC 1.3.0304 energyconservation measures in the property in quesAaoiy.

(2) Commercialor farm utility service may be disconnectedlisconnectiorshall be in compliance with s8SC 1.3.0301and
or refused for any of the following reasons: 113.0304 ) - _ _

(a) Failure to pay a delinquent account. (8) Commercialor farm utility service mayot be discon

(b) Violation of the utilitys rules pertainingp the use of ser nectedor r_efused fo.r any of the foIIowmg reasons: .
vice in a manner which interferes with the service of others or to (&) Delinquency in payment for service by a previous occupant
the operation of non-standard equipment, if the customer has fRéthe premises to be served.
beennotified and provided with reasonable opportunity to remedy (b) Failure to pay fomerchandise or chges for non-utility
the situation. servicebilled by the utility
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(c) Failureto pay for a dierent type or class of utility service, thereasons for the pending disconnection. The utility $tesp

exceptas provided in 2SC 1.3.0302 (7) (a) arecord of these contacts and contact attempts.
(d) Failure to pay the account of another customer as guarantof12) (a) When a commercial or faroustomereither directly
thereof. or throughthe public service commission, disputes a disconnec

(e) Failure to pay chaes arising from any underbilling oceur tion notice, the utility shall investigate any disputed isand
ring more than one year prior to the current billing and due to agtfemptto resolve that issue Imegotiation. During this investiga

misapplicationof rates or any faulty metering. tion and negotiation, utility service shall not be disconnected over
(f) Failure to pay an estimated bill other than a bill renderdfis matter _ _
pursuanto an approved meter reading plan. (b) If a disputed issue cannot be resolved pursuantR8G.

(9) The commercial or farm customer shaiave, in all 113.0407(1), the utility shall inform the customer of the right to

instancesat least 20 days from thtate of issuance of the bill to @PPeal to the public service commission.

provide payment. An account may be deemed delinquent and(13) Commercialor farm service shall not be disconnected on

notice of intent todisconnect issued after the 20—day period ha&sday or on a day immediately preceding a,dslyen the business

elapsed.In the event of a discrepancy betweenigsae date and officesof the utility are not available to the public for the purpose

the postmark, the 20-day period shall be figured from whichevef transacting all business matters unless the utility progiees

is later sonnelwho are readily availabl® the customer 24 hours per day
(10) (a) A utility shall not disconnect commercia farm ser to evaluate, negotiate or otherW|s¢ consider the custeoigec

vice for reasons enumerated in sib) unless written notice is tionsto the disconnection, as provideader sPSC 13.0407and

sentto the customer by first class mail or personally served at leREPPerservice personnel are readily availableestore service 24

10 calendar days prior to the day of the proposed disconnectiBRUrsper day

If disconnectioris not accomplished on or before the 20th day (14) The utility may not disconnect service that serves an

afterthe issuance of a notica subsequent notice shall be left orpccupieddwelling unitin affected counties when a heat advisory

the premises not less than 24 hours nor more than 48 hours pheatwarning, or heat emgency issued by the national weather

to disconnection. serviceis in efect. A utility shall makeeasonable attempts to
(b) If the billing address is dirent from the service address/éconnecservice to an occupied dwelling that has been discon

notice shall be posted at eaobividual dwelling unit of the ser N€ctedfor nonpayment when an occupant states that there is a

vice address not less than 5 days before disconnection for rea&?fﬁnt'a"hreat to health or life that results from tembination

enumeratedn sub.(2). If access is not possible, this notice shaf the heat and loss of service. The utility may require that an

be posted at a minimum, to all entrances to the building and in $cupanproduce a licensed physiciarstatement or notice from
lobby. Such notice shall state, at a minimum: apublic health, social service, or law enforcemefitiad which

. identifiesthe medical emgency for the occupant. Upon expira
L. The date of the notice. . . tion of theheat advisoryheat warning, or heat ergency the utit
2. The proposed date of disconnection. ity may disconnect service to a property thas reconnected dur

3. That, if feasible, the occupants may apply to the utility g this periodwithout further notice if an appropriate payment
acceptresponsibility for future bills anevoid disconnection of arrangemenhas not been established.

service. Refusal or acceptance of the application for service isHistory: Cr. Register July, 2000, No. 535ef.. 8-1-00.
subjectto those conditions set out in this chapter
4. That if disconnection of service to an occupied dwelling PSC 113.0303 Reconnection of service. (1) (a) By
will aggravate an existing medical or protective services-emétnel of each yeaor at a date designated by order of the commis
gency,the occupant should contact the utility immediately sion, each electric utility in Méconsin serving more than 40,000
(c) Disconnection notice for reasons enumerated in @)b. customersshall submit a fall reconnection plan for review and

shallbe givenupon a form approved by the commission and sh&@PProvalby commission orderThe plan shall provide reasonable
containthe following information: means,including atimetable for personal contacts, that will be

usedto assure that all premises to whighvice was disconnected
the s%érIir(]:ee ni?rorl}gpéjn?ddress for the customer and the addres hin the past 12 months and remains disconnected for nenpay
' ; . _mentshall becontacted prior to October 25, or at a date set by
2. A statemenof the reasons for the proposed disconnectiqtymmissionorder to informthem of available payment options
of service and that disconnection will occur if the account is ngfichaspudget billing or deferred payment agreements. The util
paid, or if arrangement is not made to pay the accaurif,other i, shajl include in its plan, procedures fayotiating for payment
suitablearrangements are not made, or if equipment changes @8, households that contain persons who are eldagnts,
not made. youngchildren, seriously ill, or mentally or physically disabled.

_ 3. Astatement thahe customer should communicate imme () prior to October 15 of each yeer at a date designated by
diately upon receipt of the notice with the utilsytesignated g ger of the commission, a utilitghall attempt by lettettele
office, listing a telephone numhef he or she disputes the notice

£ deli i“h he wish ) a{f]]one,or personal visit to contact all households at prentises
of delinquent account, or if he or she wishes to negotiate-a pgjich service was disconnected within the past 12 months and
mentagreement as an alternative to disconneationhen serv

. ; |G . remainsdisconnected for nonpayment and infairam of avad
ing an occupied dwelling, if there is a threat to health or Safetﬁfinﬁepayment options such as budget billing or deferred payment
a residentbecause of the infirmities of aging, developmental,gcement.f a letter or telephone call does not result in a response
mentalor physical disabilities, the use of Isepport systems, or trom an adult member of the household by October 15, odaea
like infirmities incurredwith age, or the frailties associated W'”Uesignatecby order of the commission, a subsequent personal
being very young. ~ visit shall be made no later than October 25, or at a date designated
4. Astatement that the customer may appeal to the public 98§ orderof the commission. For any household remaining discon
vice commission stéfin the event that the grounds for the pronectedafter this date, the utility shaibntinue its dbrts to have
poseddisconnection or the amount of any bill remains in disputepersonal contact with the household and determine its situation.
after the customer has pursued the available remedies with thge utility shall make a personal contact attempt after the date of
utility. disconnectiorand before November 1 for any household discon
(11) The utility shall make a reasonabldat to have gper  nected between October 15 and October 31. If, during atimg of
sonalor telephone contact with the commeraafarm customer contactamade to carry out this sectidhe utility or its representa
prior to disconnection. If aontact is made, the utility shall reviewtive observes a danger to human health or life due tdigoen

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
RegisterJuly 2014 No. 703 is the date the chapter was last published. Report errors (608) 266—-3151.


http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0302(7)(a)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0302(1)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0302(2)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0302(2)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0407(1)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0407(1)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0407
http://docs.legis.wisconsin.gov/document/administrativecodearchive/535/toc

Published under 85.93 Wis. Stats., by the Legislative Reference Bureau.
63 PUBLIC SER/ICE COMMISSION PSC 113.0304

nection,the utility shall immediatelyestore service. A record and safety would not be endangered because of the infirmities of
shallbe madef all contacts and attempted contacts made te coage, developmental or mental disabilities or like infirmities
ply with this section. incurred at any age or the frailties associated with being very

(2) By November 15th of eagfear a utility shall file a report Young, if service were terminated or not restored.
with the commission stating the numbedefellings assumed to  (5) VERIFICATION. (a) The burden of proof that a household
be occupied where service remains disconnected as of Novemisegligible for disconnection as defined in s{8) shall be the
1 or later and the reason thedrvice has not been reconnectedesponsibilityof the utility.
Weekly, or on other dates if designated by order ofadbemis (b) The utility, as part of its filing with the public service com
sion, a utility shall file reports with the commission listing themissionpursuant to sul{12) (b) shall include how it will verify
number of assumed to be occupied dwellings where servitke household income and situation.
remainsdisconnected and the reason that service has not beefe) Norice. (a) Prior to and again at the time of disconnection

reconnectedo each dwelling. of service, a utility representative shall meet personally with a
(3) A utility shall cooperatevith law enforcement and social responsibleadult member of the household to discover einy

serviceagencies in instances involvipgotective services emer cumstanceswvhich deserve special attention, such as medical

gencies. The utility shall refer to thappropriate social service problemsor disabilities.

agencyany situation it identifies in its reconnectiofoefs where  (b) The utility shall maintain a record of all contacts with the

it appears that intervention by a social service agency is approntuseholdrom the time that notice of pending disconnection is

ate. Local law enforcement argbcial service agencies may uséirst given.

the commissiors dispute resolution process behalf of ahouse (7) TeieproneavaiLABILITY. A utility shall provide its emer

hold without service because of nonpayment. gency after—hours telephone number to all households scheduled
(4) AppLicaBILITY. (a) This section applies to dwellingsfor utility service disconnection.

whereservice has been disconnected for nonpayment of a utility (8) CustomMERAND OCCUPANT SERVICEINFORMATION. Priorto

serviceduring the last 12 months and applies to utility servicgisconnectiona utility shall inform the household of the availa

which provides the primary heat source, dieefs the primary pility of deferred payment agreements, budget billing and in the

heatsource to dwelling units. If a utility is unsure of whether utilcaseof a noncustomer occupant, the option of accepting responsi
ity service toa given premises fefcts its heat source, the utility pility for future bills.

mustcomply with the requirements of this section unless and until (9) NO DISCONNECTIONON CERTAIN DAYS. A utility may not

it can document that the.discontinuation of utility service to th&fsconnectservice to an occupied dwelling on a Fridagturday
premiseswould not afect its heat source. ~ Sunday holiday oron a day when utility personnel are not readily
(b) Utilities with less than 40,000 customers may be requiregyailableto the occupant 24 hours per day to negotiate restoration
to submit a plan as described in s(i).(a)for approval by com  of service.
missionorder and to meet the requirements of ¢lip(a) (10) THIRD PARTY CONTACTS. If the household has previously
History: Cr. Registey July 2000, No. 53efl. 8-1-00. requested that a specific thipdrty be notified before disconnec
) i tion, the utility shall contact that third party prior to disconnection
PSC 113.0304 Cold weather disconnections. of service.
(1) DecLARATION OF PoLICY. The public service commission of (11) MANAGEMENT-LEVEL EMPLOYEE. The utility shall desig

Wisconsinrecognizes that there are many citizens of the staig,ony November 1 each year one or more executive employees
who, because of incomes, infirmities of aging, developmental gj, il he responsible for final approval of the disconnection of
mentaldisabilities or like infirmities incurred at any age, or i service and notify the commission, in writing, of thame
frailties associated with being very yourrgeed protection from iy ‘and contact number of the person or persons so designated.

cold weather disconnections. This section is intended to provigg : .
- ; : edesignated employee shall certify @form approved by the
thatprotectionas enumerated belowit is the further intent of the 0~ G o o) appropriate code provisions have bee

{)Ou%gn?.?;\éﬁgsgopggﬂggat yt]ge:é rrl]’(lﬁsc gi?gg%%fﬁ‘?ggme&ior to authorizingdisconnection. For investor-owned utilities
: : u w v y : with 30,000 or more customers, the designated person stall be

householdsubject to disconnection under this section, @8y ooy eenith at least the position of vice president. For iaves
connectionpermitted by thischapter during the cold weatheryo.”o\ yneqtilities with fewer than 30,000 customers, the desig
perioddefined below shall be made only as a last resort, after tedemployee shall be the utility presideior a municipal uti

otherlegal means of recourse have been attempted and prol\@r}he designated employee shall be either the general manager

unsuccessful. _ _ _ _ _ orchairperson of the governifipard. A utility may designate an
(2) AppLicaBLITY. (a) This section applies to disconnectiongmployeeto act in the absence of the above-listed personnel
for nonpayment of utility service which providée primary heat pecausef illness or vacation.
sourceor enegy source décting the primary heat source to Fesi 12y Reporr. (a) The utility shall report eadisconnection
dentialdwelling units occurring durinthe period November 110 o service to an occupied dwelling by facsimile transmission, if
April 15 in any year for all occupied residences. ~available,or telephone to theonsumer services bureau of the
(b) This section shall not apply to disconnections of service ggblic service commission by 3:30 p.m. the satag the discon
setforth in s.PSC 13.0301 (1m) (k)4), or(5), or disconnections nectiontakes place.
for remodeling or repairs. (b) If a utility intends to makany disconnection of service to
(3) CusTOMER REQUESTED TERMINATION.  With regard to occupieddwellings under the provisions of this section, it shall
customer-requestddrmination ofservice at an unoccupied resi eachyear prior to making any disconnections, file procedures for
dence the utility may rely on verification by the owner or the ewnreview and receive approval by order of §gblic service com
er’s agent that the residence is unoccupied, providatthe utdi  missiondescribing how it intends to identifile occupied dwell
ity visits thepremises at the time of disconnection and verifies thiaigs subject to disconnection. If withB0 days of submission the
the premises are not occupied. The utility shall keep a writteammissionhas not, by ordeapproved the procedures, the-pro
recordof the utility determinationhat the premises are unoecu ceduresshall be considered disapproved.

pied. (13) FoLLow-upvisIT. (a) By the end of the work day follew

(4) CoNDITIONSFORDISCONNECTION. A utility may disconnect ing the day of disconnection, the utility shall make an in—person
only those households whose gross quarterly incomesbange  visit to the occupiedwelling to check on the househaldellbe
250%of thefederal income poverty guidelines and where healthg and to ensure there is no danger to human health or life. The
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utility shall again inform the household of the availability ofhall show the principal provisions of the contract and shall
deferredpayment or budget billinggreements, shelter assistancaclude the name and address of the custortier points where
andin the case of a noncustomer occupant, the option of acceptmgrgyis delivered, rate, term, minimums, load conditiomt-
responsibilityfor payment of future billsIf the utility or its repre  age of delivery and any special provisions such as rentals: Stan
sentativeobserves a danger to human health or lifetddke dis  dard contracts for such sales that of engy for resale, street
connectionthe utility shall immediately restore service. lighting, municipal athletic—field lighting and for water utilities
(b) The utility may request that the visit required under(piar May be filed in summary form as above outlined.
be made by a representative of a city health department, local(5) Copiesof special contracts for the purchase, sale, or-inter
healthandsocial service agengciocal law enforcement agency changeof enegy.

or similar authority but ultimateresponsibility for the visit shall (6) List of villages, citiesand unincorporated communities

remain with the utility whereurban rates are applicable and towns in which service-is fur
(c) The utility shall make a written record of the visit requiredished.

underpat (a). (7) Thelist of service areas and the rates shall be filed in such

(14) INTERNAL PROCEDURES. The utility shall submit for form as to facilitate ready determination of the rates available in
approvalby commission order copies of its written inteqmadce  eachmunicipality and in such unincorporated communitiss
duresfor implementing this section and any materials used iraveservice at urban rates. If the utility has various rural rates,
training its employees to carry out these rules. If within 60 dayBe areas where the same are available shall be indicated.
of submission the commission has not,dyger approved the (8) Definitions of classes of customers.
internal procedures, the procedures shadl considered disap  (9) Extensionrules for extending service to new customers
proved. The utility shall review these procedures annualig  indicatingwhat portion of the extension or cost thereof will be fur

updatethe files procedures when appropriate. A utiitiiich nishedby the utility; and if the rule is based on cdke items of
doesnot disconnect occupied residences for nonpayment duriggstincluded.

the winter period is TOI required to file such procedures. (10) Type of construction required if in excess of the stan
History: Cr. Register July; 2000, No. 535eff. 8-1-00. dardsrequired by the \gconsin state electrical code.
PSC 113.0305 Customer-requested termination of (11) Specificationof suchportion of service as the utility fur

service. With regard to customer—requested terminatiosesf nishes,owns and maintains, such as service drop, service entrance
vice at an unoccupied residence, thidity may rely on verifica ~cableor conductorsconduits, service entrance equipment, meter
tion by the ownepr the owness agent that the residence is unocandsocket. Indication of the portions of interior wiring such as
cupied,provided that the utilityisits the premises at the time of’@hgeor water—heater connection, furnished in whole or in part by
terminationof service and has no reason to believe that the—prem‘? utility and statemerindicating final ownership and responsi
isesare occupied. If the premises apgedse occupied, the utility Pility for maintaining equipment furnished by utility

shallfollow the procedures set out inESC 1.3.0301 (10) (h) (12) Statemenbf thetype of special construction commonly
History: Cr. RegisterJuly 2000, No. 535eff. 8-1-00. requestedy customersvhich the utility allows to be connected
o andterms upon which such construction will be permitted, with
SubchapterlV — Electric Billing and Payment due provision for the avoidance of unjust discrimination as
Procedures betweencustomers whaequest special construction and those
whodo not. This applies, f@xample, to a case where a customer
PSC 113.0401 Schedules to be filed with commis - desiresundeground service in overhead territory

sion.  The schedules of rates and rules to be filed with the com (13) Ruleswith which prospective customers must comply as
missionby the utility shall be classifiedesignated, arranged andy condition of receiving service and the terms awintracts
submittedso as to conform to the requirements of currenftarif required.

rateschedule circulars and special instructions which have been(l4) Rulesgoverning theestablishment of credit by custem
andmay from time to time be issuéy the commission. Provi o gfor payment of service bills

sionsof the schedules shall be definite and so stated as to minimlz%ls) Rulesaoverning the r.ocedure followed in disconpect
ambiguity or the possibility ahisinterpretatiorand shall include, . and recongectin sgervicep

togethemwith such other information as may be deemed pertmem;q iceb 9 N d féravi ice di

the following: gm%g) Notice by customer require ving service discen

(1) All rates for service with indication for each rate of th . o
type and voltage of service and the class of customers to which(17) Rules covering temporaryemegency auxiliary and
each rate applies. There shall atgoshown any limitations on Stand-byservice. ) .
loadsand type of equipment whichay be connected, the prices (18) Rulescovering the type of equipment which may or may
per unit of service and the number of units per billing petind Notbe connected, including rules such as those requiring demand-
which the prices applythe periodof billing, the minimum bill, limiting devices or power—factor corrective equipment.
methodof measuring demands including method of calculating orHistory: Cr. Register July, 2000, No. 535ef. 8-1-00.
estimatingloads ominimums and any special terms and cendi  pgc¢ 113.0402 Deposits residential.
tionsapplicable. Theliscount for prompt payment or penalty fo
late payment, if any and the period during which theareount ;3 ranteas a condition of new residential serviggess a cus
may be paid shall be specified. _ tomer has an outstanding account balance with amschvsin

(2) By municipalities, but without reference required to anglectricutility or cooperative which accrued within the last 6 years
particularpart thereof, the voltage at which service will be-sugndfor which there is not agreement or arrangemerpdgment
plied and the type of service (direct current or single-py-  peinghonored by the customer and at which time the redaest

(1) NEWRESIDEN
"TIAL SERVICE. (a) A utility may not require a cash deposit or other

phasealternating current). newservice remains outstanding and not in dispute, as defined in
(3) Formsof standard contracts required of customers for tlePSC 1.3.0407 To request a deposit under this section, utilities
varioustypes of service available. mustcomply with requirements in su(®).

(4) If serviceto other utilities, to electric cooperatives, or (b) A deposit under this section shall not be required if the cus
municipalitiesis furnished at a standard filed rate, either a coggmerprovides the utility with information showing that his or her
of each contract or the standard contract form together with-a sigrossquarterly incomés at or below 200% of federal income pov
mary of the provisions of eackigned contract. The summaryerty guidelines.
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(c) A utility shall inform the customer of hig her right to enter ~ (6) ReASONABLENESSOF DEPOSIT When requesting a deposit
into a deferred payment agreement for payment of the depdgiim a residential customgthe utility shall consider the custem
amountand of his or her right to appeal any deposit request @rs ability to pay in determininthe reasonableness of its request,
amountrequired under this sectida the public service commis including the following factors:
sion. (a) Size of the delinquent account.

(2) DererreDPAYMENT. Theutility shall inform the customer  (b) Customes payment history
thatin lieu of cash deposit or guarantee, an applicant for new resi (¢) Time that the debt has been outstanding.
dential service who has an outstanding account balance a_lccrue(gd) Reasons why the debt has been outstanding.
within the last 6 years with the same utility shall have the right to (€) Any other relevant factors concerning the circumstances of

receiveservice from that utilityunder a deferred payment agree P
ment,as defined in £SC 1.3.0404 for the outstanding account.the customeras household size, income and expenses.

A customer who defaults dhe deferred payment agreement may_(7) AMOUNT OFDEPOSIT. (&) The maximum deposit fomew
be required by the utility to furnish a deposit. esidentialaccount shall not exceed the highest estimgteds
(3) GUARANTEE TERMS AND CONDITIONS. (a) A utility may bill for any 2 consecutive billing periods selected by the utility

acceptin lieu of a cashleposit for new or existing residential-ser _(2) Exceptas provided in pgc), the maximum deposit for an
vice, a contract signed by a guarantor satisfactory to the utilifgiSting residential account shatiot exceed the highest actual
' osshill for any 2 consecutive months within the preceding 12

whereby payment of a specified sum not exceeding ¢hsh threvi iod determined by the utilit
deposit requirement is guaranteed, or whereby the guaranf8P"thréview period, as determined by the uliity _
acceptgesponsibility for payment of all future bilis. If the guar  (¢) If, during the cold weather disconnection rules period, a
antoraccepts responsibility for payment of future bills, the utilitpustomerhad an arrears amount incurred during this period that
shall notify the customer in writing of the agreement and of tH#as80 days or more past due and had the ability to pay for utility
customer’sight to refuse such agreement. The term of the eon S€rvice,the deposit may not exceed the higtastial gross bills
tractshall be for no longdhan one yeabut it shall automatically for any 4 consecutive months within the preceding 12 months
terminateafter the residential customer has closed his or h&viewperiod, as determined by the utility o
accountwith the utility, or on the guarantts request upo80 (8) REFUSAL OR DISCONNECTIONOF SERVICE. Residentiaber
days’ written notice to the utility vice may berefused or disconnected for failure to pay a deposit
(b) Upon termination of a guarantee contract, or whenever tigluessubject to the rules pertainingdsconnection and refusal
utility deems the guarantee infitient as to amount of suretg  ©! S€rvice, as provided in BSC 1.3.0301
cashdeposit or a new or additional guarantee may be required(9) INTEREST. (a) Depositdor residential accounts shall bear
upon20-day written notice to the customéFhe service of any interestpayable from the date a deposit is made to the date it
customemwho fails to comply with these requirements may be digPpliedto an account balance or is refunded.
connectedipon 10 days’ written notice. (b) The interest rate to be paid shall be subject to change annu

(c) The utility shall mail thgguarantor copies of all disconnect@lly on a calendar year basis. The commission shall determine the

noticessent to the customer whose account has earanteed rateof interest to be paid on deposits held during the following cal
unlessthe guarantor waives such notice in writing. " endaryear and notify utilities of that rate by December 15 of each

year. The rate shall be equal to the weekly averagle of one—

. " - - yearUnited States treasury securities adjusteadonstant matu
acash deposit or other guarantee as a condition of residential %’ﬁ; for the week endingn or after December 1 made available
vice if any of .the followlng circumstances apply ) . by the federal reserve board, rounded to the nearest tenth of one

1. The utility has disconnected the custotmeervice within - percent.
thelast 12-month perlod.for violation pf the utiligyfiled rules or _(c) The rate of interest set by the commission shall be payable
for nonpayment of a delinquent service account not currently dp 5| deposits. Utilities shall calculate the interest earned on each
dispute. depositat the time of refund and at the end of each calendar year

2. Subsequent credit information indicates that the initigheinterest rate in a calendar year shall applfne amount of the
applicationfor service was falsified. depositandto all interest accrued during the previous year(s), for

3. The customer has the ability to pay for the utility servicée fraction of the calendar year that tieposit was held by the
but, during the cold weather disconnections rules period, had tiity.
arrearsamountincurred during that period that was 80 days or (10) Rerunbp. The utility shall refundhe deposit of a residen
morepast due. The utility may request a deposit undesétuion tial customer after 12 consecutive months of prompt payment.
evenif the customes service has not been disconnected. (11) Review. The utility shall not continue tequire a cash

4. A new residential customer accrues gearfor electric ser depositfor a residential account unless a deposit is permitted
vice that become 60 days or more past due within the 8irstunderthe provisions of sul§4) or (10).
monthsof service. (12) METHOD OF REFUND. Any deposit or portion thereof

(b) A deposit under this section shall not be required if the cugfundedto a residential customer shall be refunded by check
tomerprovides the utility with information showing that his or hetinlessboth the customer and the utility agree to a credit on the reg
grossquarterly income is at or below 200% of the federal incomaar billing, or unless sul(14) applies.
povertyguidelines. (13) REFUND AT TERMINATION OF SERVICE. On termination of

(c) When the utility requests a deposit of an existing residentigsidentialservice, the utility shall credit the deposit, with accrued
customerthe customer shall be informed of his or her right te prénterest,to the customes final bill and return the balance within
vide the deposit, guarantee, or to establish a deferred paymdplays of issuing the final bill.
agreement.The customer shall be giv&® days to provide the  (14) ARREARAGES. An arrearag®wed by a residential cus
deposit,guarantee, or enter intodeferred payment agreement fotomermay be deducted from the custofseteposit under any of
the deposit amount. the following conditions:

(5) WRITTEN EXPLANATION. A utility shall provide a written () Except as provided in péc), a depositnay be used by the
explanatiorof why a deposit or guarantee is being required fortility only to satisfy an arrearage occurring after the deposit was
residentialaccount. The explanation shall include notice of th@ade.
customer’sight to appeal any deposit request or amount required (b) If the utility deducts an arrearage frencustomer deposit,
underthis section to the public service commission. it may require the customer to bring the deposit up taritgnal

(4) EXISTING RESIDENTIAL SERVICE. (@) A utility may require

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
is the date the chapter was last published. Report errors (608) 266-3151. RegisterJuly 2014 No. 703


http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0404
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0402(7)(c)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0301
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0402(4)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0402(10)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0402(14)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0402(14)(c)

Published under 85.93 Wis. Stats., by the Legislative Reference Bureau.

PSC 113.0402 WISCONSINADMINISTRATIVE CODE 66

amount.Failure of the customer tip so within 20 days of mailing rules period, had an arrears amount incurdeding that period
awritten request for payment is a ground for disconnection. thatwas 80 days or more past due.

(c) When a deposit is refunded to the custorther utility may (b) When the utility requests a deposit of an existing commer
first deduct any arrearage owed by the custpnviether the cial or farm custometthe customer shall have 30 days to provide
arrearagearose prior to or after the date of the deposit. the deposit,guarantee, or to establish an installment payment

(15) AppLicABILITY. The provisions in sul{g) and(3) are not agreement.
applicableto depositor guarantees made in connection with the (6) WRITTEN ExPLANATION. (&) A utility shall provide a writ
financingof extensions or other equipment. tenexplanation of why a deposit or guaranteeeimg required for
5 Hi,StO%: Cr. Féegiggeégu'\lly 2300{7 l\llfJ_-l5_35€1f- 8-1-00,CR 02-027am. (3) (b), commercialor farm service. The explanation shall include notice

egisteDecember 0. 564 1-1-03. of the custome's right to appeal any deposit request or amount
requiredunder this section to the public service commission.

PSC 113.0403 Deposits for commercial and farm (b) The utility shall informthe customer at the time a deposit

commercialind farm Servichas not been cetablished Satisfactds Provided thal i, after 12 months of iy Senvice, the deposi
rily to the utility the utility may require the applicant to postelmountls greater than necessary based on actual consumption, the
deposit. The utility shall notify the applicant within 30 days of theUStomermay request refund of the fiifence between the 2
requestor service as to whether a depagill be required. The amounts.
30-dayperiod shall begin from the date the applicant provides all (7) REFUSAL OR INTERRUPTION OF SERVICE. Commercial or
requestedelevant information to the utilitylf no request fon  farm service may be refused or disconnected for failure to pay a
deposit is made within this period, no deposit shall be requirgtpositrequestsubject to the rules pertaining to disconnection
exceptunder the provisions of the suts). If a request for a andrefusal of service.
depositis made, the applicant must be given at least 30 d@ys-to  Note: See sPSC 13.0302
vide payment, or guarantee, or to estabdistinstallment payment  (8) AMOUNT OF DEPOSIT. (a) The maximum deposit for a new
agreement. commercialor farm account shall not exceed the highest esti
(2) CONSIDERATIONSFORDEPOSIT. In determining whether an matedgross bill for any Zonsecutive billing periods selected by
applicantfor commercial or farm servideas satisfactorily estab theutility. If after a 12-month peridthe deposit amount is shown
lishedits credit, the utility shall inform the customer that it willto be greater thawarranted based on actual consumption, the util
considerany or all of the following factors, if provided by the cusity shall at the customirrequest refund the téfence between

tomer,before requiring a security deposit. the 2 amounts, plus interest.
(a) Credit information from credit reporting services. (b) Except as provided in p#c), the maximum deposit for an
(b) Letter of credit from dinancial institution or another uil €Xistingcommercial or farm accoushall not exceed the highest
ity. actualgrossbill for any 2 consecutive months within the preced

(c) Applicants business characteristissich as type of busi ing 12 months review period, as det_ermlned py the utility )
ness,length of time the applicant has operated, the appliant (c) If, during the cold weather disconnection rules period, a

businessexperience and knowledge and estimated size of thstomerhad an arrears amount incurred during this period that
applicant'shills; was80 days or more past due and had the ability to pay for utility

(d) Assets of the business service,the deposit may not exceed the highest actual gross bill

) . - . - . for any 4 consecutive months within the preceding 12-month
(e) The financial condition of the business, as indicated 'nr@viewperiod, as determined by the utility

financial statement.

(3) INSTALLMENT PAYMENT AGREEMENT. A commercial ofarm
customeror applicant for commercial or farm service of which
depositis requested shall have the rightréceive service under
aninstallment payment agreement.

(9) INTEREST. (a) Deposits for commercial or farm service
shallbear interest from the date a deposit is made to the date it is
aétppliedto an account balance or refunded.

(b) The interest rate to be paid shall be subject to change annu
(4) GUARANTEE TERMS AND CONDITIONS. (a) The utility ma ally on a calendar basis. The commission shall determine the rate
o ; C\S Y MaY - ofinterest to be paid on deposits held during the following ealen
acceptin lieu of a cash depasit for new or existing commercial aryear and notify the utilities of the rate by December 15 of each

farm service,a contract signed by a guarantor satisfactory to t .
- ! S . r. The rate shall be equal to the weekly averagle of one—
utility whereby payment of a specified sum not exceeding the ¢ rUnited—States treasury securities adjusted for constant matu

deposit requirement is guaranteed. Tren of such contract shall 7. for the week endingn or after December 1 made available

: ; 1
be for no longer than 2 years, but it shall automatically termin
afterthe commercial or farm custontess closed its account witr?% the federal reserve board, rounded to the nearest tenth of one

the utility, or at the guarantts request on 30 days’ written noticeP®rcent . L
to the utility. (c) The rate of interest set by the commission shall be payable
(b) On termination of a guarantee contract, or whenever tg@ all (_jeposns._UtlIltles shall calculate the interest earned on each
utility deems the amount of surety infiziént, a c,ash deposit or €positat the time of the refund and at the end of each calendar
anew or additional guarantee may be requae@0—day written year. The interest rate in a calendar year shall apply to the amount
notice to the customer The service of a customatho fails to  Of the deposit ando all interest accrued during the previous
complywith these requirements may be disconnected on 10 d3g&r(s).for the fraction of the calendar year that the depeat
written notice, subject to the establishment of an installment pajeld Py the utility
mentagreement. (10) TiMe oF ReEFUND. The deposit of a commercial or farm
(c) The utility shall mail thguarantor copies of all disconnectcustomershall be refunded aft@# consecutive months of prompt
noticessent to the customerhose account he or she has guarafayment.
teed,unless the guarantor waives such notice in writing. (11) MEeTHOD OF REFUND. Any depositor portion thereof
(5) EXISTING COMMERCIAL OR FARM SERVICE. (a) The utility refundedto a commercial or farm customer shall be refunded by
may require an existing commerciat farm customer to furnish checkunless both theustomer and the utility agree to a credit on
adeposit if the customer has not made prompt payment of all bifi¢ regular billing, or unless sufil3) applies.
within the last 24 monthsy if the customer has the ability to pay (12) REFUND AT TERMINATION OF SERVICE. Upon termination
for the utility service but, during the cold weather disconnectiaf commercial or farm service, the deposit, with accrued interest,
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shallbe credited to the final bill and the balance shall be returned(7) If a utility customer has not fulfilled the terms of a deferred
within 30 days of issuing the final bill. paymentagreement and there has not been a significant change in
(13) ARREARAGES. An arrearage owed by a commercial ofhecustomes abilityto pay since the agreement was negotiated,
farm customer may be deducted from the custésndeposit the utility may disconnect utility servicpursuant to disconnec
underthe following conditions. tion of service rules, s®SC 13.0301and113.0304and shall not
(a) Except as provided in péc), a depositnay be used by the be required to negotiate a subsequent deferred payment agree
utility only to satisfy an arrearage occurring after the deposit w&§Ntprior to disconnection.
made. (8) Paymentsmade by a customer in compliance with a
(b) If the utility deducts an arrearage francustomer deposit, deferredpayment agreement shall first be considered made in
it may require the customer to bring the deposit up trigsnal paymentof the previous account balance with any remainder
amount. Failure of the customer to so within 20 days of mailing creditedto the current bill.
awritten request for payment is a ground for disconnection.  (9) If a deferredpayment agreement cannot be reached
(c) When a deposit is refunded to the custorther utility may becausehe customes ofer is unacceptable to the utilitye utit
first deduct any arrearage owed by the custpnveether the ity shall inform thecustomer in writing why the customeiofeer
arrearagerose prior to or after the date of the deposit. wasnot accgpt_able. 2000, N ]
(14) APPLICABILITY. The provisions of subg3) and(4) are not History: Cr. Register.July 2000, No. S33ef. 8-1-00.
applicableto depositor guarantees made in connection with the PSC 113.0405 Meter readings and billing  periods.
finHancing COf F:?Xt_ensjiolnszo%[) Oh'fhesfsgeﬁlfuép?“ggl& 02-027am. 4 () Reading=f all meters used for determining ofes to customers
istory: Cr. Registey July . No. - 8-1-00; —027am. » shallbe scheduled no less frequently than once every two months.
RegisterDecember 2002 No. 564ff. 1-1-03. Utilities may ofer quarterly orq semignnual meter—rg\ding plans
PSC 113.0404 Deferred payment agreement. to customers who elect such an option. Aorefshall be made
(1) The utility is requiredto offer deferred payment agreementdC €ad meters on corresponding dafseach meter-reading

only to residentialaccounts and may fef such agreements to Periodcycle. The meter—reading date may be advanced or post
othercustomers. ponednot more than 5 days without adjustment of the bilforg

(2) Everydeferrecpayment agreement entered into due to ﬂ{Ee period. Bills for service shall be rendered within 40 deys

Al : : : ereading of the meter except as may be otherwise specifically
customer’snability to pay the outstanding bill fall shall provide horizedby the commission. Thetility may permit the cus

. : p - ; t
thatservice will not be discontinued if the customer pays a reas%é ) ; .
- : : erto supply the meter readings on a form supplied by the util
ableamount of the outstanding bill and agrees to pay a remaini J or by teﬁa%%one or electron'rngil, provided a uEIFi)ty rep?/esen

outstandingoalance in |nstallm9n_ts. . tative reads the meter at least once each 6 months and when there
(3) For purposes of determining reasonableriessub.(2), s a changef customer The utility shall make reasonablécefs
the parties shall consider tteaistomets ability to payincluding 1o read the meters of customers whose meters require access to a

thefollowing factors: | residenceand who cannot be available during normal business
(a) Size of the delinquent account. hours.

(b) Customes payment history History: Cr. Registey July 2000, No. 535eff. 8-1-00.

(c) Time that the debt has been outstanding. PSC 113.0406 Billing. (1) (a) Each bill, includinghe

(d) Reasons why debt has been outstanding. customer’sreceipt, provided by Madison Gas and EledBam

(e) Any other relevant factors concerning the circumstancesgdny, Northern States Power CompaByperior Véiter, Light and
the customersuch as household size, income and expenses. Power CompanyMsconsin Electric Power Compaiisconsin

(4) A utility may require a written deferred paymemree Powerand Light CompanyWisconsin Public Servic€orpora
mentwith the customeés signature. A written agreementaséd tion, or their successors, shall show for each meter the following
by a utility shall statémmediately preceding the space providethformation:
for the customes signature in at least 12—point boldface print, 1. The customer name, billing address and service address, if

“RIGHT OF APPEAL differentfrom t_he bi_IIing address_. S

2. For residentiatustomers in multi-unit buildings, current

* It you are not satisfied with this agreement, DO NOT SIEN meteridentification informatioror number and account number

¢ You have the right to suggest aféiient payment agreement.

= 3. The present and last preceding meter readings.
« |f you and the utility can not agree on terms, you can ask the pub Th dl di dina d
lic service commission to review the disputed issues. e present and last preceding meter reading dates.

4.
« If you sign this agreement, you agree that you owetheunt 5. The next scheduled meter reading date.
due under the agreement. 6. The number of days in the billing period.
* Signing this agreement does afiect your responsibility to pay 7. The number of units consumed.

for your current service.” _ 8. The class of service wittlear explanation of codes and
A utility that does not require a written deferred payment agreghbreviations.

ment shall communicate to the customer all points listed above 9. The rate schedule under which the bill is calculated includ
except for the signature when making the arrangement with tleg the itemized calculations of the rate scheduenponent
customer A utility must send written confirmation of a including, but not limited to, such items as customer giar
deferred payment agreement upon customer request. The cofnergyblocks, demand chges, minimum bills and all other bill
mission may require a utility to use written deferred payment ing factors necessary for the custorteecheck the calculation of

agreements. the bill. o . . .
(5) A delinquent amount covered by a deferpgayment 10. Clear itemized adjustment clause bill calculation.
agreemenshall not be subject tlate payment chge if the cus 11. Amount subject to tax, tax rate and tax billed.

tomermeets the payment schedule required by the agreement. 12. Clear itemization of themount of the bill for the present

(6) A special payment agreement entered into by the custorR&ing period, any unpaidalance from previous billing periods
andthe utility through the utilitys early identification program andany late payment chges. N _
shallbe given the forcand efect of a deferred payment agree ~ 13. Clear itemization of other utility clyges and credits.
mentfor purposes of late payment ches. 14. Degree day information.
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15. A statement that the utility will, upon customer requestccurringprimarily, for personal, family or househofuirposes
providethe information andssistance necessary for the customerherethe only chage is a late chge.
to evaluate fuel consumption and conservation. 4. Late payment chges shall be applied to all customer
(b) Upon receiving such request in.faj 15, the utility shall classesand rate classifications.
provideconsumption and degree day information by billing-peri Note: See sPSC 1.3.0404 (5jand(6).
ods for at least the last year and information and instructions 5. A late payment chge shall be applied only once to any
neededby the customer to make consumption comparisons agisten amount outstanding.

evaluatehis or her conservationfefts. 6. If a customer disputes a bill for utility service or portion
(c) Bills rendered without an actual meter reading shall be spbereofand does not pay the disputed bill in full within 20 days
cifically marked as estimated. following issuance of thaill, the late payment chge shall be

(d) Each bill, includingthe customes receipt rendered by appliedonly to that portion of the disputed bill later found to be
electricutilities not included in pafa), shall show the preseand = cOrTéctand payable to the utility . ,
lastpreceding meter readings, the date oftfesent reading, the 7. Bills issued fowtility service previously unbilled because
numberof units consumed, the class of servicetifer than resi of meter diversion or tampering withe proper metering of the
dentialand the rate schedule under which the bill is calculated. @acountmay include a late payment charwhen issued.
lieu of including therate schedule on the bill the utility mayher: (i) If the utility is authorized to make monthly late payment
evera rate change becometfeefive or ateast once a yeasupply chargessuch chages shall comply with the following require
eachcustomer with the schedule of rates at which the bills are calents.
culatedand any other rates that might be applicable. Such a-sched 1. The amount of the chge shall be no more than 1% per
ule shallbe written in clear and direct language in no smaller typgonth and shall be filed with and approved by the commission
than 10—-point type. Bills rendered at rates requiringrieasure  beforeit can be applied. The chyr shall notexceed 1% per
mentof a number of diérent factors shall show all data necessamyonth(12% per annurripr forbearances occurring primarifpr
for the customer to check thlalculation of a bill. All monthly personalfamily or household purposes where the only ghds
adjustment clause factors necessary for a customer to checkalete chage.

calculationof the bill shall be included on the monthly bill. Mini > The |ate payment chge shall be applied to the total unpaid
mumand estimated bills shall be distinctly marked as such- Egfpjance for utility service, including unpaid late paymentgeer
matedbills are bills rendered without actual meter readings. 3. Except as provided in subg., the late payment chge

(e) The utility may include on the utility service bihages  shallbe applied no sooner than 20 days after the date of issuance
to the customer resulting from other serviaesterials, or work of the bill.

providedby the utility as a result of commission—-approved-con 4 The |ate payment chge shall be applietb all customer
servation and alternative eggrprograms and, with the consent,|ycseqind rate classifications

f both th mer and the utilitmerchandi n rvi . s - ) .
of both the customer and the utiimerchandise and service 5. If a customer disputes a bill for utility service or portion

repairwork chages. The chages shall be listed individually on h o e
thgbill and the gustomer shgll be permitted to include su?:/h p ereofand does not pay the disputed bill in full within 20 days

i hi P— : - following issuance of théill, the late payment chge shall be
mentin his or her payment for electric utility service. Any partial>_ . . ) .
paymentsshall be gp)pglied firdb the amount)(ljue for utility gepr)vice appliedonly to that portion of the disputed bill later found to be
andthe remainder to the other cbes. correctand payable to the utility

. . 6. Theutility may not waive any properly applied late pay
(f) Costs or fees incurred by and awarded tautfidy by @ ' chage  except when the utility fails to obtain scheduled
courtof law, for pursuingbill collection through other agencies

' : ; 'meterreadings, the utility shall waive the late payment gbar
suchas small claims courtsy extraordinary collection ctges as upondispute of the estimate by the customer

allowedand specified in the utilitg'tarifs filed with the public ™\ .. see spsc 13,0404 (5)5nd(6).

servicecommission, may be included on tidity’ s service bill. 7 N I :
. ; ) . No additional late payment clgar may be applied to a
Suchtariffs shall be established on thasis of rate case proceed delinquentaccount for utility service after the date on which the

ings or generic proceedings to establish the reasonablenes%amquemaccoum was written bby the utility as uncollectible.

suchchages. 8. If a utility changes the type of late payment glaor initk
(g) The commission may authorize the utilityntake late pay atesa late payment chge, the new chge shall applynly to utik

mentchages to a customer utility service bill that is not paid in ; ; ided after thefegtive date of the ch oitia-
full within 20 days following issuance of the bil and for wiity-seri, - /e Provided after thefettive date of the change laitia

vice that has beeabtained by diversion around or tampering with
the metering of the account. The late payment ghanaybe
eithera one-time chae as provided in path) or a monthly
chargeas provided in pafi). The utility shall receive approval e
from the commission of the method it desires to use and shall ﬁﬁt‘t
changemethods without commission approval.

(h) If the utility isauthorized to make a one—time late paymen
charge,such chage shall comply with the followingequire o yility' s option, apply the payment to the customaccount
ments: . o in equal monthly installments.

1. The bill shall Clearly |nd!Cate the amount of the Iate-pay (2) (a) If the bllllng period is IOnger ashorter than allowed
mentchage and the datfter which the late payment cbarshall i, 5 psc 13,0405 the bill shall be proratesh a daily basis unless

9. Bills issued for utility service that was previously unbilled
becausef meter diversion or tampering withe proper metering
of the account may include a late paymemage when issued.
late payment chge may be applied frothe estimated date
the diversion or tampering began.

() A customer who receives a lump sum payment from an out
desource to be used pay his or her utility service bill magt

be applied. S otherprovision is made in the utility'filed rules.

2. Except as provided jpax (i) 8., late payment chges shall b) If the utility is unable to gain access to read a standard resi
be applied no sooner than 20 days after the date of issuance offbgtial meter at the end of each billing period, the utility shall,
bill. uponcustomer request, provideeter reading forms which allow

3. The amount of the late payment afeashall be 3% of the the customer to send a card reading in time for billing. If actual
bill, except a minimum chge of $.50 shall applyThe chage readingscannotbe obtained, the utility shall also leave a meter
shallnotexceed 1% per month (12% per annum) for forbearanaesdingform at the premises for the customer to complete and
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returnto the utility in time for bill preparation or leave a foan (e) When a customer is eligible to take service under thare

the premises explaining the estimationleave a form at the prem onerate schedule, the utility shall infortime customer at the times

isesexplaining the estimation and how to avoid future estimapecifiedin par (f) of theoption to select a rate, of the options and

tions. This form shall beised when billing systems do not haveservice classifications for which the customer may be eligitde

sufficient time to allow the customer to return the card readirthe conditions necessary tpalify and of the firm service rate

prior to billing. optionthatwould have resulted in the lowest rate based on the pre
(c) If no form is left on the premises, or if the form is no¥ious 12 months’ service and on the metered customer usage

returnedin time to be processed in the billing cyclenamimum !nformation known to the Utlllty The information provided shall

or estimated bill maype rendered. In cases of egeercy the util  includea general explanaticof electric service usage character

ity may render minimum or estimated bills without reading metedicsto assist the customer in selecting the lowest rate consistent
or supplying meter reading forms to customers. Onlyrinsual with the Customés_antICIpated .U_5ag_e andeds. If the customer
cases or when approvaldstainedrom the customer may more fequestsa change in rate classification, it shall bleetfve at the
thanthree consecutive estimated bills be rendered. beginningof the current billing period if required billirigforma

(d) If meter reading is not scheduled on a monthly basis, t'gnbis e_lvailable',thbut SUCthE?lnge shalldb;ecleltfve_ notlr?ter thtan
utility shall supply customers witimeter reading forms for the ebeginning ofthe second billing period foflowing the custom

periodswhen the meter is not scheduled to be read by the wtili} S "dUest: _ _

Customersnay not be required to provide these meter readings. () At least once in eactelendar year customers with more

If the customer informs the utility he or she does not desire to stifgnone rate option shall be informed of thygtion to select a rate

ply a reading, or if the form is not returned in time for the biIIin?het forth in par(e). The notification requirement may be satisfied

operationa minimum or estimated bill may be rendered. through the use of a bill insert. The customer shall also be
(e) When an actual meter reading indicatesahaevious esti !nformedof the option to select a rate whenever there is a change

matedbill was abnormally high or lowthe utility shall calculate " "ates that woulaffect the customer and at any other time the

thebill for the entireperiod as if use of service was uniformly-dis CUSIOMerso requests. If the utility notifies the customer of the
tributed throughout the period. The previous estimatedgenarOPtionto select a rate as the result of a rate change or a customer
shallbe deducted from the recomputed total. If there is evider{?@uesm“‘:hnOt'f'Cat'on shall satisfy the requirement to notify

to indicatethat actual use was not uniform throughout the perio € customer at least once in each calendar year

the billing shall be adjusted according to available information. (9) Nothing in this section shall be construed as permitting a
(3) (a) Credits due a customer becaoseneter inaccuracies customerto select aservice classification inconsistent with the

errorsin billing, or misapplication of rates shall be shown Sep#gﬁt/ssb(ft\?vpelg:r??rl]ee Iﬁ{li:rt pg)r:/és;ﬁgscﬁsrtgvrggrcontractual agree
rately and identified. y )

(b) The original billing rendered becausfemeter inaccuracy (5) Eachutility shall ofer a budget payment plan to all pro

or errors in billing, or misapplication of rates, shall be separat§gectiveandexisting residential customers and to all commercial
from the regular bill and the crges explained in detail. accountdor which the primary purpose of the service is to provide

f idential living, subject to the followi ini i
(4) (a) Each bill for service shall be computed at the prop?z;rrﬁss:l entalfiving, subject fo the folfowing minimurquire

filed rate, which shall be the rate selected by the utility unless
customerselects a rate under pée).

(b) When itis dificult to determine what rate should be applie@
until there has been actual usage, the rate classificationbghal
reviewedwhen there has been adequate usage to determine
lowest applicable rate but no later than the endhaf first 12
monthsof usage. The customer shall be notified as soon as

lowestfirm service rate option has been determiagd be given Ispectiveand existing customers requesting a budget payment plan
the option to select a ddrent applicable rate as set forth In'pategterthe start of the fixed year shall have their initial monthly-bud

(e). The rate determined by the utility to be the lowest firm ra t t determined the basis of th b f th
optionshall be dective with the billing following thelate of noti 9t @mount determined on the basis of the number of months
remainingin the current budget year

fication by the utility unless the customer selects a rate. If the cu } ) ]
tomerselects a rate, the rate shall Heatfve with the current bill (¢) An applicant for a budget plan shall be informed at the time
ing period if required billing information is available but not latePf application thabudget amounts shall be reviewed and changed
than the beginning of the second billing period following the cugvery 6 months, if necessarin order to reflect current circum
tomer’srequest. stances.Adjustmentgo the budget amount shall be made with the
g]bjectivethat the custom&s underbilled or overbilled balanee

termslonger than one yedbut the rates paid under such contrac eend of thebudget year shall be less than one menitvdget
shall be the utilitys lowestapplicablefirm service rate option, for amount. .
which meter usage information is known, on filith the commis (d) Customers on the budget payment plan shall be notified of
sionat the time of the contract, unless tistomer selects anotheradjustmentdy means of a bill insert, a message printed on the bill
app|icab|er‘ate at the time of the contract. |tS.e|f, or both. Th@ustomer shall be adeq.ufcltely |nf0|'med of the
(d) If the utility has informationthat the customer could qual adjustmentat the same time the bill containing the adjustment is

ify for a lower rate by changing voltage delivesycombining or rendered.

separatingservices as allowed under the utilitytles andegula ~ (€) Customers who have arrearages shall be allowed tc estab
tions, he or she shall be notified; but no change in rates shall i a budget payment plan by signing a deferred payment-agree
madeuntil the customer makes the necessary modifications. Nent for arrears, according to the provisions 63C 1.3.0404
suchmodifications are made, the utility shall change the custom (f) Budget payment plans shall be subject to the late payment
er's rate classification &fctive for the beginning of the currentchargeprovisions. In addition, if a budget payment is not paid, the
billing period if required billing information is available, but thecustomershall benotified with the next billing that if proper pay
changeshall be dective no later than the beginning of the seconahentis not received subsequent to this notification, the next regu
billing period following the customisrrequest and notification lar billing may efectuatethe removal of the customer from the
hasbeen made. budgetplan and reflect the appropriate amount due.

(a) A budget payment plan tdrghall be on file with the public
ervice commission, applicable ondychages for utility services
nderpublic service commission jurisdiction.
héb) A budget payment plan may be established at any time of
theyear The budgeamount shall be calculated on the basis of the
ﬁ%imated:onsumption and estimated applicable rates through the
endof the budget yearf the budgeyear is a fixed yeathen pre

(c) A utility may enter into contracts with customers havin
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(9) Atthe end of a budget yedfran underbilled or overbilled  (d) Provide the opportunity for the residential custoneer
balanceexists in the account, the balance shall be handled-as fatterinto a deferred payment agreement und@sC 1.3.0404

lows: whenapplicable in order to resolve the dispute.
1. A custome's debit balance shatke paid in full orat the (e) When a utility designates an agent to handle disputes and
customer’soption, on a deferred basis. inquiriesand when the agent refuseails to adequately address

2. A custome's credit balance shall be applied, at¢hstora  the disputes and inquiries, upon complaint or other indicator
er's option, against the customemccount, credited in monthly such refusal or failure, the dispute resolution responsibility
installmentsto the customés account over the course of the nextequiredunder this section reverts to the utility
budgetyear or refunded to the customer () When utility payments are made electronically or through

(6) An occupant shall apply for utilitgervice. An occupant \{endors,credit cards, or othe_r thirq party an(_j_when th_ese th|_|=d par
who uses utility service but does not apply for it may be billed di¢shave a contractual relationshifith the utility, the dispute/in
estimatecbr actual amount at a later déve service used prior to quiry resolution responsibility remains with the utility
thetime of application. The utility must have reasonaptinds (2) After the customer has pursued the available remedies
to establish responsibility for the backbilling. Failurepay with the utility, he or she may request that the public service com
chargegesulting from this backbilling may result disconnee  mission staf informally review the disputed issue and reeom
tion of service. The utility shall inform the occupanitthe right mendterms of settlement.
to dispute the billinghrough the dispute procedures set forth in (3y (a) A customeis request for informal review may be made
s.PSC 13.0407 in any reasonable manner such as by written request or telephoned

(8) (a) A utility shall pay interest on customer overpaymentgquestirected to the public service commission. By telephone
not refunded to the customer within 60 days of receipt by the uidr written request the public service commissiorf stafy request
ity if the net amount refunded excees0 per refund and the the utility to investigate the dispute.

overpaymenwas made to the utility due to: (b) The utility shall designate employees for responding
1. Meters registering fast as defined iPSC 13.0924 commissioncomplaints who areeadily available and have an
2. Use of an incorrect meter constant or multiplier appropriateand suficient authority level for investigating cen

3. Incorrect service or rate classification, provided the infof€MSraised by the commission and its tafUtilities shall
mation furnished by the customer to titdity was not deficient, Promptlyinform the commission afny changes in these designa

or the customer did not choose the rate as provided RSE. tions. A utility shall respond to public service commissionf&taf
113.0406(4). requestor an investigation by contacting the complainant within

48 hours for most circumstances, or 4 hours in an geneysitu-
ation and by providing a response to the commission witldin
businessdays. Stdfmay extend this time period if the utility

4. Billing based on a switched meter conditihere the cus
tomerwas on the incorrect meter

5. Misapplication of rates. requestsnore time to complete ifavestigation. Based on infor
(b) A utility is not required to pay interest to customer for evemation provided bythe utility and the customepublic service
paymentsmade for: commissiorstaf shall make an informaletermination for settle

1. Financing of service extensions or other equipment. mentof thedispute _and _communicate that_determination to both

2. Budget payment plans. by telephone or mail. Either party to the dispute may request and
. o . receivethe public service commission stdétermination and the

3. Estimated bills, if the utilitymade a reasonablef@at to

basisfor it, in writing. Commission stéghall inform any cus

obtainaccess. Reasonabldcefs to gain access means that thg,merdisputing an informal determinatiasi the right to pursue
utility has notified the customer after 3 consecutive estimat %

4 L rmal review Staf shall include any information orguments
readingsthat the utility willread the meter at other than standarg ot the customer believes the commission should consider
businesdhours at the customsrrequest.

4. Receipt of lump sum payments made fromoaitside (c) There shalbeat least 7 days between the date the public

he Low | H EmerAssist P servicecommission stéftelephones or mails written notice of
sourceas the Low Income Home EggrAssistance Program or yeymsof settlement after informal review and any subseqgient
otherlike programs.

connection.
(c) The rateof interest to be paid shall be calculated in the same (4) () After informal revie ;

X > W any party to the dispute may
mannerasprovided for in sPSC 13.0402 (9) (k) Interest shall -1 & o \written requestor a formal review by the commission
be paid from the date when the customer overpayment occuriedhit 14 ayoid disconnection pending a formal reviéhe cus
until the date when the overpayment is refunded. Interest will ermust request a formal review by the commission, in writing,
calculatedon the net amount overpaid in each calendar year \yitin 7 days of the issue of the informal determination. Al other

(d) Nothing in these rules shall prevent the commissidtsor requestdor formal review shall be made within 30 days of the date
staff from requiring the payment of interest on amounts returngge commission stéftelephones or mailaritten confirmation if

to customers in those instances where the commission or fts sfigé staf telephone notice is requested and mailed, the 30 day
finds that such payment is necessary for a fair and equitable reseriod begins from the date of that mailing.

lution of an individual complaint. (b) Within 7 days of receiving a request for formal review in
teﬁjﬁf%’b1%“,50‘9‘97'%?6’}#_[‘%‘_219%% No. 53%f. 8-1-00,CR 13-048r. (Regls- o gispute involving a pending disconnection of servicectre
missionshall make a determinatiavhether to grant the request
PSC 113.0407 Dispute procedures. (1) Whenevetthe fortfk?rmal revitefw ;I'he clommissiondshall base itr']sfge';ﬁrmine;tion
; I ; on the request for formal review and commissionfsahformal
customerdisputes the utilitg request for a deposit or other guarcomplaintﬁle. Within 35 days from the time that all other requests
o formal review are made, commission Btfall provide the
to the disconnection or refusal of service is in dispute, the utili§Pmmissionwith a memorandum based the information it has
shall: receivedrom the utility and the customeA copy of the commis
(@) Investigate the dispute promptly and completely sion staf memorandum shall be providéa the parties 15 days
" ! Y prior to consideration by the commission. Either parthe com
(b) Advise the customer of the results of the investigation. pjaint may file a response to teemmission stéfs memorandum.
(c) Attempt to resolve the dispute. Thesecomments shabe filed with the commission 2 working
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days prior to the date scheduled for consideration by the cemmis d. Social security number or the last 4 digits of the social secu
sion. The commission shall inform both parties of its decision.rity number

(5) Eitherparty tothe complaint may request that the commis 3. If a utility requests the initial identification data under subd.
sionreconsider its formal determination under this section. Su2h it shall inform the applicant ddll acceptable forms of initial
requestshall comply with s227.49 Stats. and must be receiveddentification data and allow the applicant to choose which the
by the commission withi20 days of mailing of the commissien’ applicantwishes to provide.

determination. A request for reconsideration shall incluatey (d) If a utility determines that an applicantesponsender
additionalinformationor aguments that the party believes wergyar.(c) 1. atof. indicates that additional information is necessary
not considered in the original complaint. The commission may further evaluate the applicamttredit history or identitythe
reviewand redfrm its original decision, issue a new decision, otility may require the applicastaddressefor the past 6 years
decideto hold hearing on the matter for the gathering of additiongépart of its application for servic€Each utility shall establish a
information. written policy for requesting the application information under
(6) (a) If the commission decides to conduct formal hearintis paragraph.
undersub.(5) on the dispute, the commission may condition the (e) A utility may request information other than that listed in
termsof its granting a formal hearing. Failure to met these €eonglars.(c) and(d), but before requesting it thaility shall inform
tionsbefore hearing shall constitute waiver of the dispute by thige applicant that providing that information is optional.

Customer. _ (f) A uility may refuse or disconnect service for failure to-pro

(b) The hearing shall conform to the proceduwkss.196.26  vide any information specified in pdc) 1. a, c., e, andf. or pat
t0 196.34 Stats. (d).

(c) Any such hearing shall be held not less than 10 days followNote: See sub. (3) (a) about what can be required if an applicant refysesitie
ing a notice of hearing and a decision thereon shall be rendef&ditial identification data under £SC 13.0408 (2) (¢) 1. g. B
following the conclusion of the hearing. (3) IDENTITY AND RESIDENCYVERIFICATION. (&) A utility may

(7) Utility service shall not be disconnected or refuse: quire verification of the initial identification datar the resi
becausef any disputed matter while the disputed matter is bei ney,or both, of the person respo_n5|ble for bill payment under
pursuedin accordance with the provisions of this section. T y of the foIIow_mg.cwc_umstanc_es. ) .
utility shall inform the customer that pursuiaglisputed matter 1. The application is foservice at a premises where a bill
doesnot relieve the customer or the obligatifrpaying chages emains unpaid for service provided within the previodd
which are not in dispute, or prevent disconnection of service fBonths.

nonpaymenbf undisputed chges. 2. The person responsible for bill payment has an outstanding
History: Cr. Register July, 2000, No. 535eff. 8-1-00. bill with the utility but claims that the bill was accruadhe per
o _ _ _ son'sname as a result of identity theft.
PSC 113.0408 Application for residential service. 3. The applicant fails to provide the initial identification data

(1) Forpurposes of this section, “written” or “in writing” meansyndersub.(2) (c) 1. g.or the utility finds, with reasonablzer
legibly printed on paper pwith the intended recipiestpermis  tainty, that the initial identification information is inaccurate.
sion, legibly printed in an electronic form théte recipient can () A yility shall establish a written policy for when it will
electronicallystore and retrieve for future reference. requireverification of identity or residency under pé).

(2) (a) Aresidential user of electric service shall apply for ser (c) A utility shall accept any of the following items as adequate

vice. N . . o verification of identity although it may accept othiarms of veri
(b) A utility may require a verbal or written application for-resfication:

idential service. The utility shall establish a written policy for 1 Any one of the following items:

whena written application is required. A utility may accept an ; : - . e
applicationfor service from a person othtéxan the user or poten , & Valid drivers license or other photo identificatitssued
by a state, U.S., or tribal governmental entity

tial user of service. ) . - . I

(c) 1. Except as provided par (d) and sub(3), a utility may b. Valid U.S. military or military dependent identification
only require that an applicant provide the following informatioﬁard' )
in an application: c. Valid passport.

a. Legal name and birthdate of the user of service arpethe 2. Any two of the following items:

sonresponsible for bill payment, if dérent than the user a. Social security card.
b. If the user of service has telephone service, the telephone b. Certified copy of a marriage certificate.
numberof the user of service. If the pers@sponsible for bill c. Certified copy of a judgment of divorce or legal separation.

D bas ok hane Semvce e oy oy e i - My dischage paprs, ncluirpderal o DD- 214
teleghzl)nenumber oFf) the person ,responsti{)le f)c/)r lpiﬂquent. e. Valid student identification card with the applicamhoto.

Lack of telephone service is not grounds for service refusal. . f. Ct_urrent ehmplct)%/ee ph?to ir(tjelntifki]caticard Lhat;ggludes
c. Address where service is to be provided. informaition, such as the employertelephone number ress,

o it G . which can be used for verification purposes.
d. Mailing address if diérent from service address. g. Letter of identification from a social service agemey

e. Date requested for service to begin. employer that includes information, such as the agency or

f. The most recent previous address of the person responsdsteployer’stelephone number or address, which can be used for
for bill payment. verification purposes.

g. Initial identification data under sukl. (d) 1. A utility shall accept any one of the following items as

2. A utility shall accept any of the following items as adequagdequateverification of an applicare'residencyalthough itmay
initial identification data, although it may accept other forms @cceptother forms of verification:

identification: a. Current utility bill.
a. Driver's license number b. Current financial institution statement.
b. State identification card number c. Rental agreement.
c. Passport numher d. Documents indicating home purchase.
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e. Current paycheck or pay stub showihg applicang name 1. Legal name of the user of service and the person responsi
andaddress, and the emploi&name. ble for bill payment, if diferent than the user

f. \erification of addresprovided by a social service or gov 2. Telephone number of the user of service and the person
ernmentagency responsibldor bill payment, if diferent than the user

2. A utility may require an applicant to provide information 3. Address where service is to be provided.

that may be used for verification purposes, such as a telephone 4. Mailing address if diérent from service address.
numberor addressif the applicant submits one of the items in 5 pate requested for service to begin.

subd.1. b, ¢, e, orf. to thg Ut'_hty . . ) . 6. The most recent previous address of the person responsible
(e) If a request for verification of identity or residencp@sed gy pill payment.

on par (a) 2, the utility may require that the applicant provide the

informationin s.196.23 (1) Stats. 7. Credit information under pge).

(f) If a utility requests information undéis subsection, it 8. ln't'{.’ll. identification dgta undgr pah). . .
shallinform the applicant of all items that are acceptable for verifi (@) A utility mayrequest information other than that listed in
cationof identity or residengyand allow the applicant hoose Par-(€), but before requestirigthe utility shall inform the appli
which items the applicant wishes to provide. cantthat pr_o_wdlng that information is optlongl._ _

(g) If an applicant refuses to provide the information under (€) A utility may request reasonable credit information from
sub.(3) (c)or (d) or a utility finds, with reasonable certaintpat a commercial or farm applicant as part of its application for ser

the verification is falsified, the utility may request an additionay'c€: A utility S.h?" establish awrlrt]ten poll_cy_afbout when it W'Illll
item, refuse service or disconnect service. requestcredit information and what credit information it wi

request.
Exéi)ptm?jgfsggg rﬁ?(frﬁ/glrcc)ﬂfn gpa?ncZZ?\gﬂgﬁngg;(ﬁEépé?gve o (f) A utility shall accept any of the following items as adequate
deny an application for service no later tharcdl@ndar days after I}]dglr?tlifzggtri]ggf:a“on data, although it may accept other forms of
receipt of the information required under this section. A ) . I .
expectechigh volumeof requests for service shall not constitute 1. Federal employer identification number or proof that it has
exceptionakircumstances. eenapplied for but not yet granted.

(b) A utility shall notify the applicant in writing within 5 days . 2. Wisconsin department of financial institutions identifica
of its denial. A utility may notify an applicant verbally befordion number S
written notification is sent. An application shall be considered 3. Wisconsin sellés permit identification number
deniedwhen a service refusal has been finalized and no immediate(g) A utility may refuse or disconnect service for failure to- pro
conditionsthat could change that refusal remain. The notificatioride any information specified in par&) 1.to 7. or (f).
shallinclude all of the following: Note: See sub. (3) () about what can be required if an applicant refusesitte

. L . theinitial identification data under pg(c) 8.
1. An explanation of why service is being refused. e aenieat under pafc)

. . e ) (3) IDENTITY VERIFICATION. (&) A utility may require verifica
refuiélThe applicang right to ask commission stab review the  jon of the initial identification data of an applicant for commer

cial or farm service under any of the following circumstances:

3. Thecommissiors address, telephone number and web site. 1 An applicant refuses to provide the information under sub.
Note: For example, if a utility has told a customer that it would supply serwce\;% c), (e), or ()
the customer makes a payment, enters a deferred payment agreement or prowi 235( TN NI . . .
additionalidentity or residency information under sub. (3), the refusal is still eondi 2. The ultility finds, with reasonable certaintizat the infor

tionaland has not been finalized. mationprovided under sul§?) (c), (e), or (f) is falsified.

(c) If athird party applies for service, a utiligall send written () A utility shall establish a written policy for when it will
notification of the application to the mosgtcent previous addressrequireverification of identity under this subsection.

of the person responsible for payment and the addresshfch (c) A utility shall accept any of the following items as adequate

service has bee'n req.ue.sted. . . . verification of identity although it may accept othiarms of ver
(d) If an applicant indicates that a third party is responsible fggation:

payment,a utility shall send written notification of the approval :
or denial of an application to both the third party and the applicant 1. State or federal mcom.e tax retqrns_.
within 5 days of the applicatianapproval or denial, although a, . 2: Internal Revenue Service letessigning federal employer
utility may notify the third party and applicamfore written con _identificationnumber _
firmation is sent. If service is refused, the written notification 3. Wisconsin sellés permit or department of revenue letter
shallinclude the information in pafb) 1.to 3. assigning a gconsin sellés permit identification number

History: CR 13-048 cr. Register July 2014 No. 703eff. 8-1-14; s35.17 4. Business articles of incorporation, partnership agreement,
correction in (4) (a)Register July 2014 No. 703 limited liability company articles of ganization, or similar ga-

nizationaldocuments.

(d) A utility may refuse or disconnect servicdtidoes not
obtainadequate verification of identity

(4) PROCESSING APPLICATIONS AND PROVIDING NOTICE. (@)

PSC 113.0409 Application for commercial and farm
service. (1) For purposes of this section, “written” or “irit-
ing” means legibly printed on paper, with the intended recipi

ent's permission, legibly printed in an electronic form that th : i b

recipientcanelectronically store and retrieve for future referenc dgﬁsgt#g%f)rlicezggﬁt;g:'gé%g:mnzt%r;gffr‘]:r&“rg}z dsaﬁﬂla?/gp;?tgs or
(2) (a) A user of electric service shall apply for service in feceipt of the information required under this section. An

form specified by the utility _ o expectechigh volumeof requests for service shall not constitute
(b) A utility may require a verbal or written applicatior  exceptionalkircumstances.

commercialor farm service. The utility shall establishvetten (b) A utility shall notify the applicant in writing within 5 days

policy for when a written applicatiois required. A utility may of the denial of application. A utility may notify an applicant-ver
acceptan application for service from a person other than the uggjlly beforewritten notification is sent. An application shall be

or potential user of service. considereddenied when a service refusal has been finalized and
(c) The utility may only require that an applicant provide thao immediateconditions that could change that refusal remain.
following information in an application: The notification shall include all of the following:
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1. An explanation of why service is being refused. specialcircumstances, such as the presence of infants or elderly
2. The applicans right to ask commission stap review the personsor the use of human life-sustaining equipment and to
refusal. advisethe utility to contact a specific third party agency or indi
dvisethe utility to contact a specific third part d
3. Thecommissiors address, telephone number and web sitddual prior to any disconnection action being taken. _
Note: For example, if a utility has told a customer that it would supply service if (5) A utility shall provide on request to current or prospective
the customer makes a payment, enters a deferred payment agreement or progigigtomers tenants or property owners residential ggecon
addltionalidentity information under sub. (3), the refusal s stil conditional and ha§umptioninf0rmatipn. This information shall include either the
() If a third party applies for service, a utilthall send written 2Verageconsumptiorfor the prior 12-month period or figures
notification of the application to the potential usemailing eflecting the highest and lowest consumption amounts for the
addresand the address for which service has been requested€Vious12 months. Provision of this information is neither a
(d) It an applcant indicates that a third party s responsible (G 22 SCTTore Conaumprion levele for e promises in-qués
paymenta utility shall send written notification of the approval

- LA . - “tign. The requestor shall be entitled to one sstEiement at a
or denial of an application to both the third party and the appl'caéﬁargmotin?excess of $1 once every 12 months. Additional-state
within 5 days of the applicatiosrapproval or denial, although a '

- h " ) : mentsshall be furnished if the customer pays the utdlitgason
utility may notify the third party and applicargfore written COnN g6 costs of preparing and furnishing the statement.
firmation is sent. If service is refused, the written notification™ .., .- ; 7

X . Y S y: Cr. Register July, 2000, No. 535eff. 8-1-00.
shallinclude the information in pafb) 1.to 3.

History: CR 13-048 cr. Register July 2014 No. 703eff. 8-1-14. PSC 113.0502 Planned service interruptionsl
PSC 113.0410 Billing statement inserts. No ofer, (1) Unlessconditions of an actual or potential egemcynature

advertisementsolicitation, announcement, statement, represeh%%lg;igrﬁgzggst% deggtgduéhhzo;h:r”s s(,)tfr '\ézctr? %g’ﬁr?gg n:etz’l\ﬁce
tation or other material shall be placed arcustomés billing P

: L interruptionexpected to last more than 30 minutes. No such noti
ithatsrsngnltjgless it meets the criteria of126.595 (2) Stats., or ficationis necessary when applying load control or on—peak con

History: Cr. Register July 2000, No. 535eff. 8-1-00. trol systems. o )
(2) Wheneverfeasible, interruptions expected to last more

PSC 113.0412 Limiting connected load.  If the utility thanl hour and déct more than 100 customers, or interruptions
maintainsa rate based on connected load, provision shafldue to critical loads, shall be scheduled for periods which will cause
in its rules whereby the customer may arrange his or her loadaaninimum of customer inconvenience.
wiring in such manner as is reasonably acceptable to the,utilityHistory: Cr. Register July, 2000, No. 535eff. 8-1-00.
whether by the use of double-throw switches or swather N .
devicesas may be approved by the utiligo thatonly a portion PSC 113.0503 Telephone answering time. (1) In this
of the load may be served at one time and wheielsyich cases, Section:

the connected load to be used for the computation ofessshall () “Computerized call center system” means a system where
bethe lagest load which can be served at any one time. anautomatic call distributor is uséol manage incoming calls and
History: Cr. RegisterJuly 2000, No. 535eff. 8-1-00. to place calls in a queue and that has the capability to generate sig

nificant statistical information.

(b) “Speed of answer” means the amount of time it téées
acall to be connected to either a live agent or an automated system

(1) Eachutility shall have available in itsfifes where payments thatis ready to assist the custoraad is measured beginning from

arereceivedand at area libraries, copies of its rates and rules apPil€ Point when the call is first queued to be connected.
cableto the locality The rates and rules shall be availablestoy (2) (a) A utility or its agent shall maintain digient employ
tomerinspection by electronic, written or telephonic means a®@sand equipment to achieve an average speed of answer of not

reasonabl@otice as to their availability shall peovided to cus more than 90 seconds. The average speed of answer shall be
tomers. determinedby summing the total queuing time and dividing by the
(2) Eachelectric utility for every municipality in which it total numberof customer calls handled by automated systems. A

servesshall provide in the respective telephatiectories a tele  Utility or its agent shall calculate this average speed of amswer
phonelisting by which theutility can be notified during a 24-hour @ Monthly basis, including customer service caligage calls and

day of any utility service deficiency or emgency which may emergencyalls. o
exist. (b) A utility or its agent shall maintain digient employees to

(3) Wherea second language is common in a particular ar8§hievean average speed of live responseatimore than 90 sec
servedby the utility andso identified by the commission, all rulesONds: The average speed of live response shall be determined by
pertainingto billing and credit shall be available upon custometmming the total time from indication of request for live
request/for distribution in English and that second language responsend divided by the total number of calls answered by a

every business dice of the utility in that area accessible to thdlVe @gent. A utility or its agent shall calculate this average speed
public and where customer payments are received. of answer on a monthly basis, including customer service calls,

(4) Eachutility shall providewritten notice to its residential outagecalls_ _and emeency calls._ .
customersannually and a written notice to atw residential cus __(3) A utility or its agent shall give emgency calls the highest
tomers,at a minimumof the rules on deposits, payment optionBriority and shall be generally availalite all calls and must pro
including deferred payment agreements and budget billing, didde customers with the option of selecting a live agent contact
connectiorand dispute procedures; of the availabilityrédrma: amongthoseselections presented by any computerized call center
tion on enegy conservation practices, of the availability of a gleafyStem. ) o
conciserecordof the customes actual electric consumption (or  (4) A utility or its agent shall maintaiaverage speed of
actualdegree—day adjusted electric consumption) for each billiggpswerdata in a manner set forth the commission and must pro
periodduring the prior 12nonths or the actual number of monthgide customers with the option of selecting a live agent contact
thatthe customer has lived at that location if less than 12 mongigongthoseselections presented by any computerized call center
andof the availability of agencies or programs which rpegvide  system.
financialaid assistancer counseling; and contain a reply proce (5) Therequirements of sub&) to (4) do not apply in either
dureto allow customers an opportunity to advise the utility of anyf the following circumstances:

SubchapterVV — Customer Service and Potection

PSC 113.0501 Information available to customers.
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(a) To a utility or its agent that do not use a computerized call (2) All investor-ownecklectric utilities which have annual
centersystem. gross operating revenues related to electricity of more than
(b) During natural disastersevere weatheor other events $100,000,000shall be assessed according td$6.857 (1m)
beyondthe utility’s control that adversely impact the utilityele — Stats.
phoneanswering capabilities. (3) Electric cooperatives with retail customersganized
History: Cr. Register July, 2000, No. 535eff. 8-1-00. underch. 185, Stats., will be assessed a total of $50,000 annually
) ) Eachelectric cooperativehall provide an equal portion for this
PSC 113.0504 Change in type of service. (1) If a assessmentThe amounts received under this paragraph shall be
changein type of service, such as from 2% Hertz, or a change creditedto the appropriation made in20.155 (1) (L) Stats., and
in voltage to a customersubstation, is Edctedat the insistence creditedagainst the assessment collected und&®&.857 (1m)
of the utility and not solely by reason of increase in the custemefa), Stats. The cooperatives shall pay the total amount that is
load or change in the character thereof, the utility shall share eqigsessedithin 30 days after iteceives a bill for that amount from
tably in the cost of changing the equipment of thestomers the commission. The bill constitutes notice of assessment and
affectedas determined by the commission in the absence of-agrgemandof payment.
mentbetween utility and customer (4) Eachapplicant for stray voltage program services may be

Note: The change in customesrequipment should be made with the greatest po:
sibleeconomy to the customer and final settlement made at the time of the cha?g%.sessed fee not to exceed $300.

Substantiallythe following basis was prescribed the commission in Jackman v (5) Reasonabléees, based on actual costs, may be assessed
panesvilleBlectric Co., 17 WR.C.R. 356 and hdseen customarily adopted as thefor services rendered other than thosetfieron-farm site-related
Payment by the utility to the customer of: feesin subs(l) and(4). The fgesollected in this paragraph shall
1. The remaining value of the custorseelectrical equipment which is made obso € credited to the appropriation account unde20s155 (1) (L)
lete; Stats.
2. The cost of making the resulting necessary change in interior wiring; and History: Cr. Register July, 2000, No. 535eff. 8-1-00.
3. The cost of installing theew equipment and removing the old, less the salvage

valueof such equipment as the customer retains. , _ PSC 113.0507 Unconscionability. (1) If the commis
(2) If a utility changes its standard voltage it shall notify- cugjon finds that anyconduct or aspect of a transaction directed
tomersin advance and if customer equipment other than 'am9§ainsta customer by a utility is unconscionableity refuse to

mustbe changed, an adjustment as required in(&yibereof shall - apforce any unconscionable aspest conduct to avoid any
bemade. If tests of a representative sample of custometers | ,nconscionableesult.

indicatethat meters have starteddeep because of the voltage (2) Without limiting the scope of suk(1), the commission
increaseor if the tests of the representative sample show t%tay consider among other things, the following as pertinent to
metersaverage more than 0.5% fast, metefecaéd by the the issue of unconscionability:

changein voltage shall be tested and adjusted. :

History: Cr. Register July 2000, No. 535ef. 8-1-00. (a) That the practice unfairly takes advantage of the lack of
' ' knowledge ability, experience or capacity of customers.
PSC 113.0505 Low-income service requirements. (b) That those engaging in the practice know of the inability

(1) A utility shall maintain and deliver services that ensure safef, customers to receive benefits properly anticipated from the
affordable,reliable service and attempt to mitigate and prevegpodsor services involved.

energyhardships before they arise. The utility shall strive to meet (c) That there exists a gross disparity between the price of
thefollowing five goals: to servthe taget population of custom goodsor services and their value as measured by the prideich
erswith actual or potentiatnegy hardships, to provide customerssimilar goods or services areadily obtainable by other custem
with the assistance they need, to educate internal utilitiysstaf ers,or by other tests of true value.

that they understand low-income households and are aware of(d) That the practice may enable merchants to take advantage
servicesoffered by the utility and outside resources, to adapt agflthe inability of customers to reasonaplptect their interests
improveand to establish andaintain inter—utility coordination. py reason of physical or mental infirmities, illiteracy or inability

regardto the goals and parameters of this section in a manner sali§,cationor similar factors.

factory to thecommission. Héctiveness in meeting the service
requirementshall be monitorednd measured against the follow le
ing parameters:

(a) A description of the utilitys low—-income/at-riskcustomer
servicesincluding themission/vision/goals and ganizational
staffing structure. The report shdlclude the ayanizational
staffing structure, name, telephomaimber location, position
descriptionand training of representatives who &thé services
for low—income/at-risk customers.

(2) Any information received from individuatustomers

(e) That the terms of the transaction require customers to waive
galrights.

() That the terms of the transaction require customers to
unreasonablyeopardize money @roperty beyond the money or
propertyimmediately at issue in the transaction.

(g) That thenatural efect of the practice would reasonably
causeor aid in causing customers to misunderstaedrue nature
of the transaction or their rights and duties thereunder
(h) That the writing purporting to evidence the obligation of

which serves to identify them individuallypy usage or status, thetr(‘:us_,tomer '? the traﬂ_sba::tgnrl; clontalns terms or provisions or
shallnot be released by a utility to any source other than a utiIﬁ;VH. orizespractices prohibited by aw_ N
. . . istory: Cr. Registey July, 2000, No. 535eff. 8-1-00.

low—-incomeassistance program or the customsthout the cus
tomer’sconsent. In preparing summaries or reports, a utility shall pSC 113.0508 Oppressive and deceptive practices
not provide any information from which the idenfitysage, or prohibited. A utility shall not engage in any oppressive or
accountstatus of any individual customer can be ascertained. deceptivepractices. It shall not do any of the following:

History: Cr. Register July 2000, No. 535eff. 8-1-00. (1) Useor threaten force or violence to cause physical harm

PSC 113.0506 Stray voltage service fees. (1) All to the person, depepdents, or prgperty of the rat.epayer .
investor-ownealectric utilities which have annual gross operat  (2) Threatencriminal prosecution without merit authority
ing revenues related to electricity of less than $100,000,000 and(3) Initiate or threaten to initiate communications with the
all electric cooperatives with retail customergasiized undech. ratepayer'ssmployer except as permitted by statute.
185, Stats., will be assessed a service fee of $500 per investigatiori4d) Engagen any conductvhich can reasonably be expected
underthe scope of the stray voltage program. to threaten or harass a ratepayer
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(5) Claim or attempt to claim to enforce a right, with knewl  (c) Moving electrical facilities to accommodate road, pipeline,

edge or reason to know that the right does not exist. or building construction.
(6) Useobscene, threatening, or abusive language in cemmu (d) Rebuilding or upgrading distribution facilities.
nicatingwith a ratepayer or a person related to a ratepayer (6) Countieswhere oak wilt has not been confirmed are
History: Cr. Register July, 2000, No. 535eff. 8-1-00. exemptedfrom these oak tree cutting and pruning restrictions.
The commission shall annualfyrovide the utilities with a list of

PSC 113.0509 Landowner easements. (1) When exempteccounties.
approachinga landowner in the course of negotiating new €ase yisiory: Cr. Registey July 2000, No. 535ef. 8-1-00.
mentsor renegotiating existing easements, tkiéty shall pro
vide the landowner with materials approved or prepared by thePSC 113.0512 Identification of potential power line
commissiondescribing the landownarrights and options in the natural hazards. (1) IDENTIFICATION OFPOTENTIAL POWERLINE
easement negotiation process. The landowner shall have, unlessRAL HAzARDS. Utilities shall conduct a program of identifica
voluntarily waived by the landownga minimum period of five tion of potential power line natural hazards in accordance with
daysto examine these materials before signingraw or revised training approved by the commission.
easemenagreement. (2) INSPECTIONTO IDENTIFY POTENTIAL POWERLINE NATURAL
(2) High-voltagetransmission line easements shidbcribe HAzARDS. (a) Inspection. The utilities shall conduct inspections
theinterest transferred by specifying, in addition to the length andlits operations, including its transmission and distribution lines
width of the right-of-waythe numbertype and maximum height and facility rights—of-wayevery 3 to 8 years and within 60 days
of all structures to be erected thereon, the minimum height of tfean order for inspection issued by the commission.
transmissiorlines abovehe landscape and the number and maxi (b) Request for inspection.Any person, gganization or
mumvoltage of the lines to be constructed and operthieon, agencymay request the utility to make an inspection for potential
asrequired by s182.017 (7) Stats. powerline natural hazards and the commission on its own motion,
History: Cr. Register July 2000, No. 535eff. 8-1-00. may order the utility to inspect itsansmission and distribution
L . linesand rights—of-way for potential power line natural hazards.
PSC 113.0510 Tree trimming contacts.  Whentrim-

. Y > ; The utility shall make such inspection upon a showing that poten
ming trees and other vegetation in electric line right—of-wayy) power line natural hazards may exist.

maintenancethe utility shall make a reasonable attempt to contac
the landowner a minimum of twenty—four hours prior to begin
ning of work on the landowné&s property This contact may take

:jheenioer mtg{ea r:'(‘; rr:téecnal??glgﬁqug\égzsdeioa;hiﬁ—Iaggsoov;,]lscg?\f; ct the power line. The utility shall make a reasonahblerefo notify
Reasoﬁablerlzfort shall be made b thr:e utilit topaccommodaté the owner or other individual with authoritg trim or remove the
Y y fteeof the potential danger and method by whioh danger may

landowner'sdesire to be present when work is done on his or ReX - inimized or removed. Nothing in this section shall preciude
property Emegency repairare exempted from this notlflcatlonthe utility's obligation to immediately remove the hazaas,

requirement. .
N . . requiredby ch.PSC 14.
History: Cr. Registey July 2000, No. 535efl. 8-1-00. Note: Section26.14 (9) (b) Stats., subjects a person to liability for the cost of sup
. . pressinga forest firef the forest fire is intentionally or negligently set and allowed
PSC 113.0511 Oak tree cutting and pruning. (1) In  toescape. A utilitynot inspecting its lines or operations to identifym or remove
urban/residentiadreas: From April 15 through July 1 of each yeahazardougrees consistent with these rules may be found negligent and, therefore,

; ; ; ; ; responsibldor payment of forest fire suppression costs resulting from a forest fire
no pruning or cutting of oak trees is permitted except in gerer causedy a tree obranch breaking or damaging a line or equipment. A utility-com

CiQS. Herbicide '[_rea_.tment of stumpisprevent _5pr0uting may ?Ub plying with these rules, is not expected to be responsible forasmisiated with fer
stitutefor the painting of stumps. If a tree is dead at the tifne estfire SUﬁpresscljon under26.14 (9) (b)St,at(Sj- If e}f,utlllty cgmplyéng with thisection N
H H is not authorized to trim or removerae it identifies as hazardous, consistent witl

cutting, no treatmem_ 1S nt_aces_sar_y . o thetraining required by it; a landowner notified of the potential danger or damage that

(2) An urban/residential site is any site within incorporateghaybe caused to the transmission or distribution line or operation, might be found
village or city boundaries or any site in direct association with péffitefttorha\{e been “e%"ge“t ;n“d fesDonS'b'iﬁefCOStSbOf Se“'ﬂgta;"dtﬁ”owmg a

H H H - . orest 1ire to escape; howeyéne agency seeking reimbpursement Tor the costs has

_manentor seasonal residencaad dwe”mg_s' Re_S|dent|aI Sltestheburden of proving thahe landowner is responsible. The goal of thisrefs to
include developed [awn areas and qther |nten$l\Vat)dscaped reducethe likelihood ofoutages and forest fires, thereby reducing the likelihood that
areas such as business and industrial propepi#gks and golf anyoneis responsible for forest fire suppression costs.

courses. Residential sites include areas where the vegetation iistory: Cr. RegisterJuly 2000, No. 535ef. 8-1-00.
wtehnls,lvglymanageg and typlctallly |r;vol\yard and street trees of  pgc 1130513 Wetlands work.  Insofaras is practical,
Igh lanascape and ornamental vaiue. any electric transmission and distribution line construction work

(3) Inrural areas: From April 15 through July 1 of each yeaf wetlands shall be scheduled and completeiias when the

pruningpaint must be applied to all final cuts ask trees immedi  etlandsare frozen in order to minimize damage or disruption.
ately after cutting. Herbicide treatment of stumpsprevent History: Cr. Registey July, 2000, No. 535efi. 8-1-00.

sproutingmay substitute for the painting of stumps. If a tree is .
deadat the time of cutting, no treatment is necessary SubchapterVI — Safety and Service Standards

(4) A ruralsite is any site not in direct association with a per pgc 113.0601 Standards for electric service  reli-

manentor seasonal residence. Rural sites include sites in area: tﬂfity. (1) The purpose ofs.PSC 13.0601to 113.0605is to

agriculturaland forest land use. Rural sites are not intensively.;-plishstandards and reporting requirements to provite
developedand typically include areas occupied by native vegeta,mers the commission and electric utilities with a uniform

tion cover types and are stocked with naturally—occurring planfiehodto monitor the reliability of electric service delivered in an

(5) Emergencypruning or removal obaks within the April 15 electricutility’s operating area. These rules adopt definitions and
to July 1 time period is permitted to maintain necessary levels@quirementsor maintenance of interruption data, retention of
safety serviceand reliability Some situations where ergency  recordsand report filing, in addition to thosetine other sections
treepruning and removal may be necessary include: of subch. IV.

(a) Storm-related damage to electrical facilities and/or-adja (2) In general, utiliies are expected to proviseficient
centtrees has caused or could cause a power outage. resourceso assure reasonably adequaate reliable service to all

(b) Bringing electrical service inta new residence or busi of their customers under normal operating conditions. These stan
ness. dardsestablish the reliability of service on an annual basis under

t(3) RESPONSETO IDENTIFICATION OF POTENTIAL POWER LINE
NATURAL HAZARDS. Upon identifying a potential power line natu
ral hazard, the utility shatbke action to eliminate the hazard to
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all operating conditions, including during major storms, major (12) “Momentaryinterruption” means an interruption of elec
catastrophi@events and police actions. A utility may supply-supric service with a duration shorter than the time necessary to be
plementalreliability statistics excluding the aforementiorsik  classifiedas a customer interruption.

ations(in addition to the statistics with those events inClUded) with (13) “Operating area” means a geographical sub-division of

awritten justification for exclusion. eachelectric utility’s service territory that functions under the
(3) Thecommission will use this information to measure andirection of a company dice and may be used for interruption

monitor overall reliability performance of individual utilities. reportingunder this part. Thesgeas may also be referred to as

The commission may review data by utilityends of measures regions, divisions, or districts.

overtime andcomparison of measures between and among utili (14) “Outage” meansthe failure of a power system compo

ties of similar characteristicsWhere necessarthe information pentthat results in one or more customer interruptions.

may be used by the commission to take enforcement actions(15) “Outageduration” (reported in minutes) means the one

throughother proceedings tmaintain or improve reliability per . : o .
formanceand to assure customers are receiving reasonably agi"ute or greater period from the initiation of an interruption
quateservice. a customer until service has been restored to that customer

History: Cr. Register July 2000, No. 535eff. 8-1-00. (16) “Partial circuit outage customer count” means where

only part of a circuit experiences an outage, the number of custom
PSC 113.0602 Definitions. In ss.PSC 13.0602to ers afected is estimated, unless an actual count is available. When
113.0605 the following definitions shall apply: poweris partially restored, the number of customers restored is
(1) “Averagenumber of customers served” means the numbaisoestimated. Most utilities use estimates based opdtten
of active metered customer accounts as available in a wstilitgf the circuit restored.
interruption reporting database on the day that an interruption(17) “Plannedoutages” means those outages whichuthigy
occurs. schedules.When customer service interruptions are necessary
(2) “Circuit” means a set of conductors servingstomer the utility should notify afected customers in advance. These
loadsthat are capable of being separated from the serving subgtterruptionsare sometimes necessaryctmnect new customers
tion automatically bya recloserfuse, sectionalizing equipment,or perform maintenance activities safelylhey shall not be
etc. includedin the calculation of reliability indices.
(3) “Component”means a piece of equipment, a Iine, a sectionNOte: Also see sPSC 1.3.0502 Planned service interruptions.
of line, or a group of items which is an entity for purposes of (18) “Police actions” means request or order of police or fire
reporting,analyzing and predicting interruptions. officials to interrupt service due to an eigency.
(4) “Customer” means a separately-metered electrical ser (19) “Reliability” means the degree to which electric service
vice point for which a separate bif rendered, i.e., each meteris supplied without interruption.
represents customer (20) “Reliability indexes” include the following performance
(5) “Customer interruption” means the loss of service due tndices for measuring frequency and duratioseviceinterrup
aforced outage for more than five minutes, for onenore cus tions that have been developed by the Edison Electric Institute
tomers,which is the result of one or more component failures. F@EEI), the Institute of Electrical and Electronics Engineers
example, a downed house service is one interruption and a-disqiBEE), the Canadian Electric Association (CEA) and the Ameri
nectedhot leg of a triplex house service, known dkalf-light” canPublic Power Association (AR). They are recognized as
condition, is onecustomer interruption. Howevyefailure of a standarddefinitions forthe electric utility industry and may be
transformerserving four customers is four customer interrupappliedto entire distribution systemsperating areas, sub—oper
tions. ating areas or individual circuits. Customer interruptions attrib
(6) “Customerinterruptions caused kgower restoration pro  utedto major storms, major catastrophic events, or police actions,
cess” means when customers lose power as a result of the pr0§§_§§flned herein, shall be included in the calculation of these
of restoring powefsuch as from switching operations and faulndicesthroughout this standard.
isolation). The duration of these outages is included in the cus (a) System Aerage Interruption Frequency Index (SAIFI).
tomer—minutesof interruption. Howeveronly the customers The SAIFI index is the average number of interruptions per cus
affectedby the power restoration outages that were rfettfd tomerduringa year It is determined by dividing the total annual
by the original outage are added to the number of custoieer numberof customer interruptions by the average number of cus
ruptions. tomersserved during the year
(7) “Customer—minutesf interruption” means the number of ga|F| = total number of customer interruptions
minutesof forced outage duration multiplied by the number of average number of customers served

customersffected. For instance, a 90 minute forced outage on a . .
circuit serving ten customers would total 90@tomer-minutes _ (P) System Aerage Interruption Duration Index (SAIDI). The

of interruption. SAIDI indexis the average customer-minutes of interruption per
(8) “Electric distribution line” means circuitsperating at less customerlt is determinedby dividing the annual sum of custem
than50 000 volts er—-minutesof interruption by the averagaimber of customers
¥ ' . servedduring the year
(9) “Forced outage” meansan outage which cannot be 9 y ) . )
deferred. SAIDI = sum of customer—minutes of interruption
(10) “Major catastrophic events” means train wrecks, plane average number of customers served

crashespr explosions that are beyond th#lity’s control and (c) Customer &erage Interruptiouration Index (CAIDI).
resultin widespread system damages causing customer interrlihe CAIDI index is the averageustomer—minutes of interruption
tionsthat afect atleast ten percent of the customers in the systgmer customer interruption. It approximates the average length of
or in an operating area and/or result in customers being withdime required to complete service restorationis etermined by
electricservice for durations of at least 24 hours. dividing the annual sum of all customer—minutes of interruption

(11) “Major storm” means a period severe adverse weatherdurationsby the annual number of customer interruptions.
resultingin widespread system damage causing customer inteCAIDI = sum of customer—minutes of interruption

ruptionsthat afect at least ten percent of the customers on the sys total number of customer interruptions
temorin ?‘n ope_ratlng area e_lnd/or result in customers being WIthHistory: Cr. Register July, 2000, No. 535ef.. 8-1-00;CR 02-027am. (8)Reg-
out electric service for durations of at least 24 hours. ister December 2002 No. 564ff. 1-1-03.

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
RegisterJuly 2014 No. 703 is the date the chapter was last published. Report errors (608) 266—-3151.


http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/administrativecodearchive/535/toc
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0602
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0605
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20113.0502
http://docs.legis.wisconsin.gov/document/administrativecodearchive/535/toc
http://docs.legis.wisconsin.gov/document/cr/2002/27
http://docs.legis.wisconsin.gov/document/register/564/b/toc
http://docs.legis.wisconsin.gov/document/register/564/b/toc

Published under 85.93 Wis. Stats., by the Legislative Reference Bureau.
77 PUBLIC SER/ICE COMMISSION PSC 113.0606

PSC 113.0603 Recording standards. (1) AGGREGATE month, including all extensions ergized during the calendar
SYSTEM RELIABILITY PERFORMANCE. Each electric utility with month.

100,000customers or more shall keep a recofthe necessary  (e) The total number of written and telephone customer com
interruption data and calculate the SAIFI, SAIDI a@RIDI  plaintsreceived in the areas of safetystomer billing, outages,

indicesof its system and of each operating. area, if applicable,.rjﬁwer quality, customer property damage and other areas, by
the end of each calendar year for the previous 12-month perighnthfiled.

(2) INDIVIDUAL CIRCUIT RELIABILITY PERFORMANCE. Each uti (f) Total annual tree trimming budget and actual expenses.

ity also shall, at the end of each calendar, yedculate the SAIFI, ; ; iatrilg it ;
SAIDI and CAIDI indicedor each circuit in each operating areatreé%ai;%aeldénnual projected and actual miles of distribution line

Eachcircuit in each operating area shall then be listenider sep  jigiory: cr. RegisterJuly 2000, No. 535ef. 8-1-00.
aratelyaccording to its SAIFI index, its SAIDI index and also its Y
CAIDI index, beginning with the highest values for each index. psc 113.0605 Initial historical reliability perfor -

(3) Utilities shall maintain as much information as feastile mance report. (1) Each electric utilitywith 100,000 customers
momentaryoutages. Each utility shall keep an annual count obr more that has historically used measures of system, operating
recloseroperations, or equivalent information through applicaareaand circuit reliability performance, shall initially submit
tion of monitoring technology annualSAIFI, SAIDI and CAIDI data for the previous three years.

History: Cr. Register July 2000, No. 535eff. 8-1-00. Thoseutilities that have this data for some time period less than
o threeyears shall submit data for those years it is available.

PSC 113.0604 Annual report. (1) BeginningonMay 1,  (2) Those utilities whosehistorical reliability performance
2001and by May 1 of every year thereafteach electric utility gatajs similar or relatedo those measures defined above, but dif
with 100,000 customers or more, shall file with the commissiqgrs due to how the parameters are defined or calculated, should
areportsummarizing various measures of reliahilihe form of  sypmitthe data it has and explain any materidiedénces from
thereport shall be subject to review and approval by the commjie prescribed indices. After thefedtive date othis section, ui
sionstaf. Namesand/or numbers used to identify operating aregges shall modify their reliability performance measures to-con

or individual circuits may conform to the utiliy’practice, but form to those specified herein for purposégonsistent reporting
shouldallow ready identification of the geograplacation or the  of comparable data in the future.

generalarea served. Electronic (computer) recordingrapdrt History: Cr. Register July, 2000, No. 535eff. 8—1-00.
ing of the required datand information is encouraged. The report
shallinclude at least the following information: PSC 113.0606 Interruptions of service. (1) Each utit

(2) (a) An overall assessment of the reliability performanciy shall keep a record of all interruptionsservice aecting the
includingthe aggregat8AIFI, SAIDI and CAIDI indices by sys entiredistribution system of angingle community or an impeor
temand each operating area, as applicable. tantdivision of a community and include in such recordltioa:

(b) A list of the worst—performing circuits based on SAIFition, date and time of interruption, the duration, the approximate
SAIDI and CAIDI indexes, for the calendar yedhis section of humberof customers &kcted, the circuit or circuits involved and,
thereport shall describe the actions that the utility has taken or withenknown, the cause of each interruption.
taketo remedy the conditions responsibledach listed circui§ (2) Whencomplete distribution systems or portions of eom
unacceptabl@erformance. The action(s) taken or plansieolild munitieshave service furnished from unattended stations, these
be briefly described. diget dates for corrective action(s) shall beecordsshall be kept to the extent practicable. Téword of unat
includedin the report. When the utility determines that actions dandedstations shall show interruptions which require atterttion
its part areunwarranted, its report shall provide adequate justificeestoreservice, with the estimated time of interruptiddreaker

tion for such a conclusion. or fuse operations fcting service should also be indicagaetn
(c) Utilities thatuse or prefer alternative criteria for measurin&“'oughduratlor.‘.Of |nterrupt|9n may not b? kqown.
individual circuit performance to those described inPSC (3) Each utility shall notify the commission of angvent

113.0603and which are required by this section to submit agtescribedn patr (a), (b), (c), (d) or (e) involving bulk power sup

annualreport of reliability datashall submit their alternative list ply facilities (any generating unit or electric facilities operating at

ing of circuits along with the criteria used to rank circuit perfora nominal voltage of 69 kV or higher):

mance. (a) Any interruption or loss of service to customers for 15 min
(d) A reporton the accomplishment of the improvements praitesor more to aggregate firm loads in excess of 200,000 kW

posedin prior reports for whicrcompletion has not been pre Suchnotification shall be made by telephonesasn as practica

viously reported. ble without unduly interfering with service restoration and, in any
(e) A description of any neweliability or power quality pro event,within one hour after beginning of the interruption cax
gramsand changes that are made to existing programs. firming written report shall be submitted within 2 weeks.

(f) A status reporvf any long range electric distribution plans. (b) Any interruption or lossf service to customers for 15 min

. . Lo . utesor more to aggregate firm loads exceeding the lesser of
(3) In addition to the information included in sufi), each
utility shallreport the following additional service quality infor 100,000kW or half of the current annual system peak load and not

mation- requiredto be reported undgrar (a). Such notification shall be

: ) o madeby telephone no later than the beginning of the commis
(&) Route miles of electric distribution line reconstructed dugjon’s next regular work day after the interruption occurred. A
ing the yearSeparate totals for single- and three—phase circuignfirming written report shall be submitted within 2 weeks.

shallbe provided. ) o ) (c) Any decision to issue a public request for reduction in use
(b) Total routemilesof electric distribution line in service at of electricity Notification of such decision shall beade by tele

year'send, segregated by voltage level. phoneat the time of issuing sugkquest. A confirming written
(c) Monthly average speed of answas defined in SPSC reportshall be submitted within 2 weeks.

113.0503(1) (b) for telephone calls received regardemgegen- (d) Any action to reduce firm customer loads by reduction of

cies,outages and customer billing problems. voltage for reasons of maintaining adequacy of bulk electric

(d) The average number of calendar days a utility takes gowersupply Notification of such actioshall be made by tele
install and enggize servicdo a customer site once it is ready tghoneat the time of taking such action. A confirming written
receive service. A separate average shall be calcdtatedch reportshall be submitted within 2 weeks.
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(e) Any action to reduce firm customérads by manual companyor other person subject to this chapter begins operation
switching, operation of automatic load shedding devices, or awy a facility subject to this chapter
othermeans foreasons of maintaining adequacy of bulk electric 6. Reporting requirements. Each utility shall provide a-peri
powersupply Notification of such actioshall be made by tele odic report to the commissioshowing compliance with its pre
phoneat the time of taking such action. ventativemaintenance plan. The report shall include a list of
(4) Eachutility shall notify the commission of service inter inspectectircuits and facilities, the condition of facilities accord
ruptionsnot involving bulk power supply facilities as follows: ing to established rating criteria, schedules established and suc
(a) Interruptions of 60 minutes or morean entire distribution cessat meeting the established schedules. For generation facili
substatiorbusor entire feeder serving either 500 or more custorfi€s, the report shall include a summary of each generating unit’
ersor entire cities or villages having 200 or more customers sh@Reratingperformance statistics based on the utsitgADS data,
bereported within 2 weeks by a written report. or other accepted industry data convention. Repaggeérating
(5) The written reports of subg3) and(4) shall include the unit performance data shall include net dependable capacity
date time, duration, general location, approximate number of cugPacityfactor forced outage rate, scheduled outage fapror
tomersaffected, identification of circuit or circuits involved and,Mary fuél and production technology type. The commission shall
whenknown, the causef the interruption. When extensive inter establish a periodic report schedfdeeach utility of at least once

ruptionsoccur as from a storm, a narrative report including thVery2 years. _ _ n
extentof the interruptions and systestamage, estimated number 7. Exchange of information. At leaabnually utilities shall

of customers &écted and a lisof entire communities interrupted €xchangeplanned outage information for the coming yéar
may be submitted in lieu of reports of individual interruptions. €xpectednaintenance another outages of generators of 50 MW

History: Cr. RegisterJuly 2000, No. 535eff. 8-1-00. or more and transmissions lines of 100 kV and higidtage.
Utilities shall also supply the same information for nonutility-gen
PSC 113.0607 Appropriate inspection and mainte - eratorsof 50 MW or more in their control areas. Utilities shall

nance: system reliability . (1) PREVENTATIVE MAINTENANCE exchangeaupdates of such information as soon as reasonably prac
PLAN. Each utility or other person subject to this chajmefuding ticablewhen such updated information becomes known.
personswho own electric generatinf@cilities in this state who _ History: Cr. RegisterJuly 2000, No. 535ef.. 8-1-00,CR 02-027am. (2) (a),
provideservice to utilities with contracts of 5 years or more, shaff 1+ & nd b. 2. and 3., and (2) (byeegister December 2002 No. 5&f. 1-1-03.
developand have in place its own preventative maintenance plan.
This section is applicable to electric generatfagilities as set
forth at s.196.491 (5) (a) 1Stats. Each plan shall include, amon
other things, appropriate inspectiomaintenance and replace

mentcycles where applicabfer overhead and undgound dis . ST -
tribution plant, transmission, generation and substdsigiities, 2ndany calls or reports of wire contacts, dig—inses down, uti
ity facilities on fire, unauthorized entry into utility facilities, unse

(2) CONTENTSOF THE PLAN. (a) Performancestandad. The  cyredpublic access to ergized equipment, or any similar activ
preventativemaintenance plan shale designed to ensure highiy, on'or near utility facilities constituting hazardous condition
quality, safe andreliable service, considering: cost, geographyyr an immediate threat or dangeriersons, customers’ property
weather,applicable codes, national electric industry practicegystomersdusiness operations or general propdrtygeneral, the
soundengineering judgment and experience. recordsof these calls should include the datel time received;

(b) Elements of the planl. Inspection. a. The plan under sulihe identity (if known) of the caller; the identity of theerson
(1) shall include a schedule for the periodic inspection of all facilieceivingthe call; the location and nature of the problem, incident,
tiesowned and operated by the utility and used to prosfeletric  or accidentthe time the utility responder arrived at the location:;
serviceto its customers. The plan ungeb.(1) shall describe the thetotal time to respond; and the final disposition or resoluifon
methodfor inspection of each type of equipment as designated e problem.

the reporting utility Checklist/report forms shall be included in Note: It is recognized that strict compliance with this rule may becdlf during
the plan under suk(l). major system-wideor lage area emgencies, for example, major wind or ice storms

. L . where many outage reports may also involve reports of “wires down.” Howeser
b. Theplan under sul{l1) shall include guidelines for iNSPeC sonableefiorts should still be made identify and give priority response to calls for

torsto determine the conditiaof a facility or piece of equipment. assistancérom police and fire dicials who may be “first responders.” This will
-, . L . L allow these locations to be secured so the police or fire units can be relgaseti¢o
2. Condition rating criteria. A rating criteria shall be estalierquties.

lished togradethe condition of a facility or piece of equipment. History: Cr. RegisterJuly 2000, No. 535ef. 8-1-00.
Ratingcriteria for generating facilities should conform to genera
tor availability data systerlGADS) requirements as reported to PSC 113.0609 Customer satisfaction surveys.
the national electric reliability council, or other accepiedustry (1) Using methods approved by the commission, each munici
practices. pally owned electric public utility and each investor-ownét

3. Corrective action schedule. The results of inspectiori8/ with a customer courntf 20,000 or less, as directed by the eom
assessmentnd conditiorrating criteria shall be used to definemissionwhere there is cause to do so, and each investor-owned
the schedule for implementingraintenance on the facility or electricpublic utility with acustomer count greater than 20,000,
pieceof equipment. The plan undsub.(1) shall describe how ©nan annual basis, shall fund quantitative assessments, made by
facilities or equipment corrective action schedules are addedaaindependent entifyof the satisfaction of all customer classes
the utility’ s budget. with the services they have received from the utilitye results

4. Record keeping. Each utility shall maintain records lg/these assessments shall be filed with the commission. The util
allow auditing of its preventative maintenance plan implementXy Shall provideto the commission a detailed report of the infor
tion. The records shall include inspection dates, condition ratifgationfrom any research it has conducted in the past year to help
scheduldor repair (if applicable) and thiate of completion of the 5S€SS: o N _ _
repair. Inspection and repair records shall be retained for a mini (&) The satisfaction of the utility’customers with the services
mum of ten years. they have received from the utility

5. Filing of plans. Each utilityas well as théransmission (b) The specifimew services or alterations to existing services
companycreated by s196.485 Stats., shall file a plan in com desiredby customers.
pliancewith this rule within 180 days of acceptance of the rules (2) This information shall at a minimum include the follow
or, in the alternative, within 180 days after the utility transmissiang:

PSC 113.0608 Emergency response. Each utility with
5,000customers or more shall establish procedures to record and
onitor its response times for engencies, such as calls for

assistancérom police, fire, emgencymedical services B€ials
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(a) A detailed description of the methods used to conduct thathorizedpursuant to s196.171 Stats., to enter customers’
researchand analyze the results. pre_mises. _
(b) The results of the research, including mean scores for affistory: Cr. Registey July 2000, No. 535ef. 8-1-00.

variablesstudied, both for thetudy sample as a whole and for pgc 113.0612 Employee safety . Each public utility
meaningfulsample subgroups. _ subjectto the accident reporting requirements of OSHA shafl pro
(inﬁf‘)"g’ég&ngg'CS;%’bJe‘j'é020029%’0’\‘;’6;3{’?{_3; 1-00,CR 02-027am. (1)  yjide g safety performance report annually to the commission at the
- T ' sametime it is submitted to OSHA. The report shall include the
OSHA Incidence Rate and LosinTe Rate. Theeport shall also

. Pﬁcfl 113.0610 Cu(sjtokmers compg:unfts. (P. Each Ut.'J' dchIudethe last 3 years’ average for each of these rates.
ity shall investigate and keep a record of complaints receive Mote: Also see chPSC 104 Recording and Reporting Utility Accidents.

it from its customers in regard safety service, or rates and the History: Cr. Register July, 2000, No. 535ef. 8-1-00.

operationof its system with appropriate response times desig

natedfor critical safety and monetary loss situations. The record PSC 113.0613 Maps and diagrams. ~ Each utilityshall
shallshow the name aratidress of the complainant, the date arf@gverecord systems (maps, records, diagrams, drawingsner

natureof the complaint, the priority assigned to the assistance dpiéferdisplay systems) showing the location of its propéntguf
its disposition and the time and date thereof. ficient detailso that the adequacy of service to existing customers

. : may be checked and facilities located.
(2) Eachutility alsoshall document all contacts and action rel”™ . %" o "Re dicter july 2000, No. 535ef. 8-1-00.

ativeto deferred payment agreements and disputes.
History: Cr. Registey July, 2000, No. 535eff. 8-1-00. PSC 113.0614 Preservation of records. The following
recordsshallbe preserved and kept available for inspection by the
PSC 113.0611 Employees authorized to enter cus- commissionfor the periods indicated. The listnot to be taken
tomers’ premises. Theutility shall keep a record of employeesas comprehending all types of utility records.

Description of Records Period to be Retained

Maps showing the location and physical characteristics of existing facilities Perpetually

Engineering records in connection with construction projects if construction ef ptdptil record is superseded or 6 years
ectresults wholly orinpart. . ... ... after plant is retired

Production Records:

Station and system generationrecords . . . . ... ... RPermanently
All other records takenintheplant. . . .......... ... ... ... ... ... ... ... 6.years

Operating Records:

Load dispatcherdata. .. ............. 6.years

INterruption reCordsS. . . .. ..ot 6.years

Meter test . . ... See PSC113.0919
Meter history records. . . . ... ..ttt Life of meter

Annual meter accuracy SUMMAIY . . .. oot it e e e e e 16 years

Voltmeter records. . . .. ..o See PSC13.0706 (5)
All other records of operation. . .. ...t 6 years

Equipment Records:
Must be placed in mortality study before destroying . . ................... Life of equipment

Customers’ Records:

Inspection of customers’ premises . . ...t 6.years

Customers’ complaintrecord. .. ......... .. 6 years

Meterreading sheets. . . . ... ... . * years

Billing record . ... .. .. * years

Customer deposits. . . ..o 6 years after refund
Filedratesand rules. . . ... ... e e Permanently

Note: See also “Regulations to Govern the Preservation of Records of Electric, Gaatanttities” adopted by the commission in dockets 2-U-5005 and 2-U-5396,
May 4, 1972, for more comprehensive listing of retention periods of specific records.

*Where machine billing is used and meter readings recorded on tabulating cards the registerashketsonsidered the “meter reading sheets” and the “billing records.”
“Meter reading sheets” and “billing records” or the “register sheets” shall be kept 6 years or until they are no longer needed to adjust bills. This means that the records must
bekept 6 years or from the date of one meter test to the next whichever is longer

History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00.

PSC 113.0615 Inventory of conductors.  Each utility utility shall submit its inventory to the public service commission
shall maintain an inventory of Copperweld conducsimes 6A everyfour years until all of this conductor is retired and removed
andsmaller that is more than §@ars old (as of January 1, 1998)from service.

Theinventory shall include the amount of such conductasiby History: Cr. Register July, 2000, No. 535ef. 8-1-00.
andage and itéocation as needed in the distribution system. Each
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PSC 113.0615 WISCONSINADMINISTRATIVE CODE 80
Subchapter VIl — V oltage Bandwidth and \bltage (6) Thevariation in service voltage referred to in sufi3to
Distortion Requirements (3) inclusive shall refer to a steady state voltage.

(7) Upon customer request, the utility shall investigate line
PSC 113.0701 Definitions. In ss.PSC 13.0701to Voltagevariations and disturbances, associated with voltage sags,
113.0707 the following definitions apply: swellsand transients, at the point of service. Requests for tests
(1) “Flicker” or “voltage flicker’ means a variation of inputmaybe limited in availabilitynumber or frequency for the same
voltage suficient in duration toallow visual observation of a cuStomenrt the same location where previtests have indicated
changein electric light intensity thatthe variations and disturbances aithin acceptable industry
limits. The utility may establish rules for certain customers to

(2) “Harmonic distortion” means the mathematical represenjecreasghe incidents of theseariations and disturbances as seen
tation of the distortion of the pure sine waveform. Distortion of thg,, nther customers.

puresine waveform is typically caused by loads that draw curremiyisiory: cr. Register July, 2000, No. 535ef. 8-1-00.
discontinuouslyor whose impedance varies duritige cycle of
theinput ac voltage waveform. PSC 113.0703 Variations of voltage. (1) Service inter
(3) “Point of service” means the connection point between thigptions, or voltage sags, swells and transients caused by the
custometrelectrical system and the utility electrical system.  actionof the elementdemporary separation of parts of the system
(4) “Power quality” means the concept of powerimpd from the main system, infrequent enavoidable fluctuations of

groundingsensitive electronic equipment in a marthet is suit  Shortduration, equipment failure, normal system operations nec
ableto the operation of that equipment. essaryoperations to safeguard employees or the general public, or

(5) “Retail power service” means service furnishethci othercauses beyond the control of the utility shall not be censid

X ; i : eda violation of these rules.
paIIy for electromotive or industrial purposes and may InCIuul:érNote: \oltage fluctuations, transients, sags and swells nfegtahe performance

servicefor lighting incidental thereto, as defined in the utibty’ of certain types of equipment or operations and should be considered by the customer
ratesand rules. Customersaving equipment or operations that are sensitive to such voltagefluctua
tions, or that require service other than that spectfigthese rules may find it neees

(6) “Sag” means an rms reduction in the ac voltagehat saryto install, at their owexpense, power conditioning equipment or other modlifica
power frequency for durations from a half-cycle to a few sectionsto protect, mitigate or otherwise provide the type of service needed.
onds. (2) In order to limit the impact of voltage variations, utilities

(7) “Swell” means an rmicrease in the ac voltage, at thenay establish starting and operating criteria for equipmewten
power frequency for durations from a half-cycle to a few sectomerpremises. Customéoads shall be sized and operated in
onds. accordancevith such criteria.

(8) “Transient’means a subcyctfisturbance in the ac wave  (3) If procedures for voltage reduction during egeecy
form that is evidenced by a sharp but brief discontinuity of treperating conditions have been filed with and acceptad
waveform. A transient may be of either polarity and may be-addipprovedby the commission, variations of voltageexcess of
tive to or subtractive from the nominal waveform. thosespecified in sPSC 13.0702and113.0703 resultingfrom

Note: The definitions useih subsections (1), (2), (4), (7), and %E) are based ofinplementationin accordance with the specified procedures,
the definitions in Authoritative Dictionary of IEEE Standardss—1" Ed. shallnot be considered a violation of these rules.

(9) “Steadystate voltage” means the rms voltage after all sagsHistory: Cr. Register July 2000, No. 535eff. 8-1-00.
swellsand transients have decayed to a negligible value. _

(10) “Servicevoltage” means the steady state voltage at the PSC 113.0704 Harmonics of 60 Hz voltage ~waves.
point of service. Utilities shall make reasonablefatts to investigate equipment

History: Cr.RegisterJuly 2000, No. 535ef.. 8-1-00; correction in (intro.) made opgratlngproblems suspected to be associated Wlth harmﬁm'?
unders. 13.93 (2m) (b) 7., StatRegister January2001, No. 541CR 02-027am.  tortion of the 60 Hz voltage sinewave at the point of service.

(1), (2). (4) and () to (8Register December 2002 No. 5&f. 1-1-03. Whenthe source of the harmonic distortion is determined to be
) equipmeniperated by a specific customiire utility shall notify
PSC 113.0702 Standard and maintenance of a ser -  the customerand it shall be the customeresponsibility to cer

vice voltage. Each utility shall adopt standard nominal servicgactthe problem. When corrective action is necessaeyguide
voltagesfor each of the several areas into which the distributigie to be used is the 1992 IEEE Standard 5109.

systemor systems may be divided and shall file with the commis Note: see sPSC 13.0201

sion a statement of the standard voltages adopted. The servicéstory: Cr. RegisterJuly 2000, No. 535eff. 8-1-00.

voltageshall be reasonably constant within the following limits:

(1) For all retail service, except retail power service, the ser PSC 113.0705 Power quality diagnostic services.
vice voltage shalhotvary by more than 5% above or below thgl) Eachutility shall own or otherwise arrange to haueilable
standardvoltage. when needed, suitable monitoring equipment for surveying its
(2) For retail powerservice furnished to customers havin systemand the electrical system of its customers at the point of

. . %Lervicefor power quality problems; such as harmonic distortion,
demandsf 500 kilowatts or less, the service voltage shall be r\‘/‘i’)ltagesags and swells, transients and flicker; that may adversely

morethan 5% qbover 10% 'F’e'OW thg standard nominal VOIta_geaffector interfere with theverall adequacy of service to its €us

(3) For retail powerservice furnished to customers havingomers. If the source of the power quality problem is determined
demandf more than 500 k||0Wattme service V0|tage shall not.to be equipment Operatw a Specific Custom,efne ut|||ty shall
vary by more than 10% above or 10% below the standard nomifgkify the customer and it shall be the custdmezsponsibility to
voltage. correctthe problem. If the problem is causedtbg utility deliv

(4) For polyphase voltage unbalance issues, ANSIery system operating outside the limits set forth inPSC
C.84.1-198%Appendix D is the reference that will be followed.113.0702the responsible utility shall correct the problem.
The utility and its customers may agree to not be constrained to2) The utility and the dected and/or dénding customer
thereference if it is economically beneficial to the customer  shall cooperate’ as necessary to promptly investigate, diagnose

(5) Forservice renderetd public utilities and others for resaleandresolve power quality complaints and problems. The utility
the standard nominal voltage shall be as mutually agreed upondtyall share the results of its investigation with teeted and/or
the partiesconcerned. If no formal agreement exists, the standarfiendingcustomer If a utility offers power quality correction or
nominalvoltage shall vary by no more than 10% above or belowitigation services or equipment through a non-regulatéii af
the secondary nominal voltage. ateor otherwise as a non-utility service, it may advise the cus
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tomerof this option, but shall disclose then-utility nature of receiveweak signals, imay be necessary to limit the utilgy’
this offering and that the customer is not obligated to take sueh sersponsibilityfor mitigation to reasonable, costfexftive mea

vicesfrom the utility or its diliate. sures.
History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00. Note: In some cases, some interference from the usiltystem may be detected,
but found to be insignificant and inconsequential for the majafityustomers. Its
P eliminationor mitigation may still not result in adequate reception of some signals.
PSC 113.0706 Check of standards by commission. In many areas, radio or television reception of some transmissions is normally inade

(1) Eachutility shall submit to a public service commission—apquatedue to frequencyweak signal strength, higtmbient noise, distance from the

provedcalibration facility once eacyear a portable digital stan sourceterrain or other obstacles beyond the utsiitgontrol. The capabilities and
oo o limitations of the customeés receivershould also be evaluated and considered in

dar'dwatthour meter a“d, once eac?@rs_ a portable dlgltal,lnql determining the nature, extent and cost of the uslityitigationactivities. Also,

cating voltmeter or multimeteunless waived by the commissionotheroptions may be available and more feasitdeexample, applying the mitiga

under the provisions of BSC 1.3.0902 (1) Smaller Class @nd tion to the customes equipment or substitution of cable television T@por digital

D utilities, may be allowed to continue to use the otdectrome ~ Saelliteservice for local antenna systems.

chanicalportable watthour standard for a reasonable future time (4) Where the source of interference is determined to be
period, if so authorized by the commission. equipmenbwned by a specific customéiie customer shall be so

Note: The rapid movement to the newer fully—electronic digital watthour star@dvisedand informed of his oher responsibility to correct the

dardsby the measurement industry has limited a laboratatyllity to geteplace  problem(see sPSC 1.3.020).
mentpartsneeded to maintain and calibrate the older electromechanical standardgyistory: Cr. Register July, 2000, No. 535ef.. 8-1-00.
All utilities have been advised of the need to acquire electronic/digital standards ' '

whenit is reasonably feasible to replace the ollesolete electromechanical stan .
dards. g P Subchapter VIl — General Customer Metering and

(2) Eachutility shall be equipped with or otherwise arrange to Meter Accuracy

have available when needed, portable digital indicating and
recording voltmeters havingnternal memory channels of an PSC 113.0801 Measuring energy on system.  Where
accuracyand quantity sticient to make a determination that thepractical to do so, all electrical quantities required to be reported
servicevoltage supplied tdheir customers complies with theto the commission shall be metered. Quantities may be calculated
requirementsset forth in chPSC 1.3, This instrument shall be whenpermitted by sPSC 1.3.0802
maintainedwith an error no greater than 0.8% of full scale. History: Cr. RegisteyJuly 2000, No. 535eff. 8-1-00.

Note: (1) Caution should be exercised in using digital meteaseas of high elec

trical fields such as in cloggoximity to substations, high voltage lines, transformers, . .
regulatorsetc., as unstable or erroneous readings may result. PSC 113.0802 Measunng customer service.

(2) Those utilities which operate standards laboratories will require primary-or Id6l) Exceptas provided in sulf2), all enegy sold tocustomers
oratorygrade instruments of a higher accuracy class than required above. shallbe measured by commercially acceptable measuring devices

(3) Eachrecording voltmeter shall be checked with an indicabwnedand maintained by the utilityAll other electrical quantities
ing voltmeter when it is placed in operation and when it iwhich the rates or utility rules indicate are to be metered shall be
removed or periodically if the instrument is in a permanent locameteredby commercially acceptable instruments owned and
tion. Notations for each record shall indicate wherréiggstration maintainedby the utility
began(time and dateand when the record was ended, as well as (2) Fortemporary or special installations where it is impracti
indicatethe point where the voltage was taken. For non—digitgh|to meter loads, such as certain highway or area lighting which
recordersalso include the results of the check with an indicatingay be billed at a flat rate based on lamp rating and use, the con
voltmeter. sumptionmay be calculated.

(4) Utilities with more than 1,000 customers shall have or (3) Themetering and wiring in nontransient, multi-dwelling—
otherwisearrange to have availablenen needed, one or moreynit residential buildings, mobile home parks and commercial
digital recording voltmetersvith the appropriate programs toestablishmentsvhere individualunit metering is provided, or
measureboth the qualitand quantity of the voltage and currentgequiredunder the provisionsf s. PSC 1.3.0803 shall be so
at the point of service. The meters shall be capable of storing #iga|ledor arranged so that each customer or tenant is metered for
test results in such a manner as the records could be revieweh\4a herown consumption onlyEnegy used by common area
apersonal computer-based system. loads, for example, hallway lighting and heating, shallsepa

(5) Uponcustomer request each utility shall make $ficdeht rately metered and billed appropriate under the utilityfiled
numberof voltage measurements at the point of service to verifyriff.
its compliance with these rules. These voltage records, unlesgyy ytilities shall inspect existingproperties for jointly
replacecby more recent records, shall be available for inspectigheteredservice where a tenant reasonably suspects that he or she
by the commission for a period of 2 years is being billed for significantisage (e.g., furnace, water heater

History: Cr. Registey July, 2000, No. 535ef’. 8-1-00. etc.)that is serving more thame rental dwelling unit. The utility

may bill the property owner for such an inspection. See s.
PSC 113.0707 Radio and television interference. 196y.643Statsp. perty P

(1) Eachutility shall own or otherwise arrange to haeilable  isiory: cr. Register July, 2000, No. 535ef. 8-1-00.
when needed, suitable monitoring equipment for surveying its
linesand equipment for possible radio and/or television interfer PSC 113.0803 Individual electric meters  required

ence. N _ S for non-transient multi-dwelling  unit residential build -

(2) Each Utl“ty Sha”. establish and rOUtlne'ml'lZe in the in.gsl mobile home parks and for commercial establish -
courseof regular operation, means whereby the presence of raghignts. (1) Each dwelling in a multi-dwelling unit residential
and/ortelevision interference may be detected. building and mobile home park constructed after March 1, 1980,

(3) Eachutility shall, upon notification or detection of theshallhave installed a separate electric meter for eachdweli
presenceof radio and/or television interference, survey its lineisig unit. Dwelling unit means a structure or that part of a structure
andequipment fopossible sources of radio and television intewhich is used or intended to be used as a home, residence or a
ference. When significant interference is found, reasonable- mesleepingplace by one or more persons maintaining a common
suresshall be taken to locate the source and, thenutility’s sys  householdand shall exclude transient multi—-dwelling buildings
tem, to mitigate the interference. Where the magnitude and natared mobile home parks: for example, hotels, motels, eamp
of the interference is found to be so small, intermittent or insignifirounds,hospitals, community—based residential facilitiest
cantthat it afects onlya few customers or a particylamique dential care apartment complexes or similar facilities, nursing
pieceof customer equipment that may have limited capabitities homes,college dormitories, fraternities, and sororities.
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(2) Eachtenant space in a commercial building constructgaensatiorand shall be tested when the associated meter is tested
afterMarch 1, 1980 shall have installed a separate elengter andwhen the associated supply equipmenlimes are changed.

(3) Any existing building which undgpes alterations involv Note: See sPSC 1.3.0917which covers test requiremerits transformer loss
. . . . pensators.
ing a change in type of occupancy or substantial remodeling si8 istory: Cr. Registey July 2000, No. 535, 8-1-00.

haveinstalled aseparate electric meter for each separate tenant

space. PSC 113.0808 Sealing meters and service entrance
(4) Forthe purpose of carrying out the provisions of §li). equipment. (1) Meters and metering equipment enclosures,
individual unit metering will not be required: which if open, would permit access to live parts from which

(a) In commercial buildings where the commercial unit spag®ergycould be used without proper measurement and utility—
requirementsre subject to alteration, egidenced by temporary owneddevices and equipmelticated on a customierproperty
versuspermanent type ofall construction separating the com for the control of his or hetoad shall be sealed.
mercialunit spaces. Examples of temporary wall construction are (2) Wherethe entrance switch is combined with meter-test
partitionwalls which do not extend through tbeiling and walls facilities, or is installed on the supply side of the methe

which do not constitute a code-required fire separation. entranceswitch boxes may be sealed by the utilifihe customer
(b) For electricity used in central heating, ventilating and ainay remove the seal from any fuse compartnteméeplace fuses
conditioningsystems. if the utility is promptly notified that such seal has been broken.

(c) For electric back—up service to storage heating and cooling(3) Wherea utility supplies dferent classes of servicedit-
systemsor when alternativeenewable engy resources are uti ferentrates to the same premises, such as lighting service and elec
lized in connection with central heating ventilatiagd air condi  tric water heating service, the utility may seal the service switches.
tioning systems. (4) Sealingand resealing shall be without charto the cus

(5) For reasonable caushown, the commission may grantomer.
waiversof this rule ora case—by—case basis. Applications for a (5) This rule shall not require modernization of old installa
waiver must be submitted to the commission in writing and sgbns or thesealing of installations which cannot practicably be
forth the facts or reasons applicant believes justify a wailrer sealed. Sealing shall not be such as to interfere with the operation
casesinvolving multi-dwelling unit residential buildings, the of any switch or protective equipment.
applicantmust show that the electric equipmantier tenant con  History: Cr. Registey July, 2000, No. 535eff. 8-1-00.
trol is substantially morefficient than required by applicable
codesand that the overall electric usage under tenant control isPSC 113.0809 Installation of metering equipment.
minimal. Example cases which would not qualify for waiver arél) Thecustomer or the customeragent should confer with the
buildingswhich are electrically heated buildings which have utility as one of the first steps in planniag electrical installation.

individual unit electric water heaters. The watthour meter should be located where it will be readily
~ History: Cr.RegisterJuly 2000, No. 535ef. 8-1-00,CR 02-027am. (1)Reg- ~ accessibldor reading, testing and repairs and where it will not be
ister December 2002 No. 5geff. 1-1-03. subjectedto adverseoperating conditions or cause inconven

) . iencesto the customerNormally the utility shall determine the
PSC 113.0804 One-—point metering. Everyreasonable |ocationand type of metering equipment to be installed.

effort shall be made to measure at one point all the electrical quan (2) The utility should haveavailable for distribution to cus

tities necessary for billing a customer under a given rate. ¢ hitect tract d electrici . ol
History: Cr. Register July, 2000, No. 535ef. 8-1-00. omers,architects, contractors and electricians copies of rules,
specificationsand requirementthat may be in force relative to
PSC 113.0805 Tamper-resistant equipment. Where Meterinstallations. Installations should conform to such specifi

electricalenegy has been diverted or the utiléyequipment for cationsand to applicable codes and safety requirements.

measuringthe service or controlling a custoriseload has been  (3) Whether installed indoormsr outdoors, meters should not

interferedwith, the utility may require the customer to instalbelocated where they will be subject to vibration or mechanical

entranceand service equipment to prevent current diversion damageand should be mounted without tilt.

interferencewith the metering or control equipment. (4) Metersand associated equipment usedutdoor installa
Hotef gee S'?]S(ﬁls-of?(g i determining the exist ¢ diversion and tions shall be designed specifically for suse or shall be suitably

of enegy diveried. In case check-meters are used), the possibilly of giveswzen | ousedior outdoor service. Meters installed outdoors should not

metersnormal meter inaccuracies aindorrect connections of meters should not bd€ located where they may mamaged, such as on buildings

over-lookedThe requirements of thei¥¢onsinstate electrical code for entrancesywhere unguarded meters will extend into aIIeys, walkways
shouldeffectively prevent such diversion. Attention is directed t0988.32and driveways
943.2Q Stats. :

History: Cr. RegisterJuly 2000, No. 535ef. 8-1-00. (5) Metersinstalled outdoors should not be more than 6 feet
or less than 4 featbove final ground level (measured from the
PSC 113.0806 Multipliers and test constants. centerof the meter cover) except in the case of meters on pedestals
(1) Meterswhich are not direct reading shall have the multipliesr padmounted transformers where they shall be placed as high as
plainly marked on the dial of the instrument or otherwise suitabjjtacticableandmeters on undground services which mawhen
marked and all charts taken from recording meters shall hgacticablepbe placed as low as 2.5 feet above final ground level
markedwith the date of the record, the meter numbastomer (measuredrom the centenf the meter cover). On individual
andchart multiplier installationsindoors, the meter shoulik not more than 6 feet or
(2) The register ratio shall be marked on all meter registeréessthan 4 feet above floor level (measured from the center of the
(3) Thewatthour constant for the meter itself shall be placefetercover). On group installations of metérdoors, no meter
on each watthour meter shouldbe more than 6 feet or less than 2 feet above floor level
History: Cr. Register July 2000, No. 535eff. 8-1-00. (measuredrom the center ofhe meter cover). When a number
of meters are placed on the same meter panel the diseimesen
PSC 113.0807 Meter compensation. (1) Metering centersshould be not less than 8.5 inches vertically or 7.5 inches
equipmenthall notbe set “fast” or “slow” to compensate for sup horizontally. For meters installed both indoors and outdoors there
ply transformer or line losses. shouldbe a minimum of 3 feet of unobstructed space in front of
(2) Losscompensators designed to be used with meters d#hg meter from the surface on which it is mounted.
which accurately add iron losses, copper losses, or both may b&6) Whenthere is more than one meter &eation, each shall
used. The compensator shall carry a tag identifying the -corhe so tagged or marked as to indicate the circuit metered. Where
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similar types of meters record téfentquantities (for example, 2. Lagged-demand meters shall be accurate to withiroplus

kilowatt—hoursand reactive power) thaeters shall be tagged tominus4% of full scale at final indication.

indicatewhat they are recording. (2) Theoverall accuracy of demand metering installations uti
(7) Testfacilities shall be placed ianclosures of sfi€ient lizing pulse—initiator and pulse—recorder equipment shall be

sizeandof such construction as to make it possible for meter testcceptablevhen the monthly kilowatt—hours calculated from the

ersto perform the tests required by these rules with safety  pulsecount do not dfer from the corresponding kilowatt—hour

History: Cr. Register July 2000, No. 535ef. 8-1-00. meterregistrations by more than the kilowatt—hour constattief
meter or 2%, whicheveis greater The timing element error shall
PSC 113.0810 Rental charge for metering equip - notbe more than plus or minus 4 minutes per. day

ment. The utility may chage a rental for equipment installed to  (3) Whena timing element alsserves to keep a record of the
furnish additional metering information ® customer for his or time of day at which the demand occurs, it shall be corrected if it
heruse or because of governmental requirements. is found to ben error by more than plus or minus 4 minutes per
History: Cr. Registey July, 2000, No. 535eff. 8-1-00. day.
History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00.
PSC 113.0811 Accuracy of watthour meters. In this
section,“meter” or “meters” may refer to metering system(s). PSC 113.0813 Requirements for instrument trans -

(1) Watthourmeters used for measuring electrical quantiti€9rmers. (1) Instrument transformers used in conjunctidth
suppliedto customers shall: meteringequipment to measure customers’ service shall:

(a) Be of proper design for the circuit on which they are used, () Be in propemechanical condition and have electrical
be properly connected and installed, be in good mechanical-cori@sulationsatisfactory for the service used.
tion, have adequate insulation, correct internal connections and(b) Be0.3% accuracy—class units and otherwise have charac
correctregister teristicssuch that the combined inaccuracésll transformers

(b) Not creep at “no load” a full revolution of the disk in 1SUPPlying one or more meters in a given installation will not
minutesor less when the load wires are disconnected and poterf@éf€edhe total accuracies for the following conditions:
is impressed or in a test in the shop where the load wires are dis 1. Power factor equals 1.0 and 10% load, accuracy equals
connectedand the permissible voltage variation impressed. If tfe6%.
rateof creep can be determined in a shorter interval, it is notneces 2. Power factor equals 1.0 and 100% load, accuracy equals
saryto wait the full 20—-minute period. 0.3%.

(c) If the meters are designed for use on alternating current cir 3. Power factor equals 0.5 and 100% load, accuracy equals
cuits, they shall be accurate to within plus or minus 1% at 2 l04d0%.
tests:one equal to between 8% and 12% of full reference test cur (2) (a) Meters used in conjunction with instrument transform
rentat unity power factor and the other betw&&¥ and 10% ers shall be adjusted so that the overall accuracies will come
of full reference test current at unity powactor;and for poly  within the limits specified s SC 1.3.0811and113.0812
phasemeters, shall be accurate to within plus or minus&% () |nstrument transformers shall be tested with the meter with
between75% and100% full reference test current and approXiyhich they are associated by making an overall test, or may be
mately50% lagging power factoror self-contained meters thecneckedseparately If the transformers are tested separathly

reference test current shall be the ampere or test ampereafatiagete@ha" also be checked to see that the overall accuracy of the
the metey whichever is shown on themeplate. For meters useqnsta|lationis within the prescribed accuracy requirements.

with current transformers the referertest current shall be the
test—-ampereating of the meter or the secondary rating of the cur
renttransformers.

(c) The results of tests of instrument transformers shall be kept

record and available for use when transformers are installed.
0 .

Note: See sPSC 1.3.0926 (2for accuracy requirements for meters operating inFor otherthan 0.3% accuracy class |nstrl_1ment transformers, the

thereverse—registration mode. resultsof the most recent test for each instrument transformer

(2) Polyphasemeters shall haviheir stators in balance within shallbe entered on or attached to the test card form for each test
2% at 100% load at unity and at approximately 50% Iaggirﬁf‘he assouatc_eo! meter prior to the test of that meter
powerfactor (3) Phaseshifting transformers shadtlave secondary voltages

(3) Meters used with instrument transformers shall bélnderbalanced line—voltage conditions within 1% plusronus

adjustedjf necessanso that the overall accuracy of the meterinSfF'I[_hte vpléa%e i_TpZe?SSO% 00: th5e3 p:fin;f‘lr}’o o
installationwill meet the requirements of this rule. istory: Cr. Registey July 2000, No. 535ef. :

D e R ) 2000550- 533 €f. 8-1-00CR 02-027r ().Register  psC 113.0814  Portable indicating instruments. Al
portableindicating electrical instrumentssed for determining
PSC 113.0812 Accuracy of demand meters.  In this quality of service to customers or for billing purposes, sash
section,“meter” or “meters” may refer to metering system(s). voltmeters,ammeters and watt meters, shzl checked against
suitablesecondary reference standards at least once in each 6
months. If the portable indicating instrument is found appreciably
in error at zero or in error by more than 1% of indicatiocoat-

(1) A demand metedemand registeor demand attachment
usedto measure custornierservice shall:

(a) Be in good mechanical and electrical condition. ~ monly used scale deflections shall be adjusted. A history and
(b) Have proper constants, indicating scale, contact device aatibration record shall be kept for each such instrument.
resettingdevice. History: Cr. RegisterJuly 2000, No. 535eff. 8-1-00.

(¢) Not register at no load. . ) PSC 113.0815 Type of instruments.  All electric service

(d) Be accurate to the following degrees: of the same type rendered under saene rate schedule shall be

1. Curve drawing meters which record quantity time curveseteredwith instruments having like characteristics, except that
andintegrated—-demand meters shalldeurate to within plus or the commission may approve the use of instrumentiiftgrent
minus2.0% of full scale throughout their working rangéming  types if their use does not resultlinreasonabldiscrimination.
elementsneasuring specific demand intervals shallaccurate to Ejtherall of the reactive meters which may run backwards or none
within plus or minus 2.0% and the timing elements which sereg the reactive meters used for measuring reactive power under
to provide a record of the time of day when the demand occige schedule shall be ratcheted.
shallbe accurate to within plus or minus 4 minutes in 24 hours. History: Cr. RegisterJuly, 2000, No. 535ef.. 8-1-00.
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PSC 113.0816 WISCONSINADMINISTRATIVE CODE 84

PSC 113.0816 Servicing utilization control equip - (2) Eachunit of metering equipment shall be inspected for
ment. (1) Utilities shall service and maintain any equipmentechanicaland electrical faults whenever the accuracy of the
they use on customers’ premises so as to provide seiwicedeviceis checked.
accordancavith the rate provisions. (3) Eachmeter tested shall have the register and the internal

(2) Systemsand devices used by the utility to contonis  connectionshecked before the meter is first plagedervice and
tomermetering and loads shall be tested or checked on installati@ineneverthe meter is repaired.
and periodically thereafteif necessaryto verify proper opera  (4) Eachmeter shall havéhe connections to the custorser

tior_l. _ circuits, the disc rotation and any multiplier checked wities
History: Cr. Register July, 2000, No. 535ef. 8-1-00. meteris installed or removed or an instrument transformer is
changed.

PSC 113.0817 Metering at point of interchange and
for customers’ operating generating equipment.
(1) Metering facilities located at any point where egyemay
flow in either direction and where the quantities measured
usedfor billing purposes shall consist of meters equipped wi . .
ratchetsor other devices to prevergverse registration and be so  (6) The connections, phase sequence and multiplier of-poly
connectedas to separately meter eggiflow in each direction. phasetransformer-rated metering installations shall be checked
Reversemeter registration is permitted for installationith for error by qualified personnel within @fays after the meter is
customer-ownedenerators served under a net billing gpeate  Installed. . . )
throughone meter in accordance withRSC 1.3.0926 (7) Specialcontrol devices, switches, etc., for time—of-use
(2) Reactivemetering shall not bemployed for determining serviceshall be checked for proper operation whenever the asso

averagepower factor where engy may flow in eitherdirection C|at_etdrr'1e(t:erR|s F?Stf?'zooo No. 5356f. 8-1-00
or where the customer may generate an appreciable amount of Hitr: Cr Register July, 2000, No. 535ef. :

or her requirements at any time unlesitable directional relays = pbs= 1130902 Testing equipment (1) Each utility

andrafchets are installed wbtain correct registration under allgy, ) /1aintain suficient laboratories, meter testing shogsgon
conditionsof operation and unlesse general plan of installation 4, standards, instruments and facilities to determine the accu
|sligg:qvgrdeeyégejSlorglorgészloor;.SSeﬁ 8-1-00 racy of all types of meters and measuring devices used hytithe

y: S Registeruly 2008, 0. Sonel ' ity. A utility may, howeverwith the approvabf the commission,
haveall or partof the required tests made or its portable testing

error. Whenever a metering installation is foungbn any test equipmentchecked by the original equipment manufacturers,

to be in error by more than 2% at aegt load, the average error2notherutility, or testing agency having adequate andicefit
shallbe determined in one of the following ways: testingequipment to comply with these rules.

(1) If themetering installation is used to measure a load which (2) Each utility shall have the following minimum testing
haspractically constant characteristics, such as a street—lightﬁ%u'pmemava'lable' )
load, the meter shall be tested under similar conditions of load and(@) One or more portable standard watthour meters of capacity
the accuracy othe meter “as found” shall be considered as tdvoltage range adequate to test all watthour meters ustbe by
averageaccuracy utility. - .

(2) If a single-phase metering installation is used on a varying (0) Portable indicatingnstruments of such various types as are
load, the average error shall be the weighted algebraic averagé§fuiredto determine thaccuracy of all instruments used by the
the error at light load and the error at heavy load, the latter beH#ity-
givena weighting of 4 times the former (c) One or more secondastandards to check each of the vari

(3) If a polyphase metering installation is used on a varyify'S types of portable standard watthour meters used for testing
load, the average error shall be the weighted algebraic averagd/gfthourmeters. Each secondary standard shall consist of either
its error at light load given a weighting of 1, its error at heavy lo&) @Pproved portablstandard watthour meter kept permanently

and100% power factor given a weighting of 4 and at hdaggl &t one point and not used for field work, or not less than three
and50% lagging power factor given a weighting of 2. approvedwatthour meters connected with current coils in series
and voltage coils in parallel and kept runnibg connecting a

(4) If aload, other than thight, heavy and low power—factor 7~
load specified for routine testing, is more representative of t S‘g’s;“gf"’ltdéng?;zrrgeéﬁgsrsmu‘?;g?cg?”figggfposrztﬁﬂg%bmh
customaryuse of the metering equipment, its error at that lo % p P y

(5) Polyphasemeters shall be tested faccuracy at 50%
powerfactor before first being used for measuring custtsrssy
v'rgre either by a test of each meter or by a satgsleplan approved

ders.PSC 1.3.091 (1) (a)

PSC 113.0818 Determination of average meter

shouldalso be determined. In this case the average error is t naryvoltage variations and free from erratic registration due

computedby giving the error at such load and power factor ny cause. ) !
weighting of 3 and each of the errors at the other loads (light, (d) Suitable standards which are not used for field work to
heavyand 50% lagging power factor) a weighting offlach error  checkportable instruments used in testing.
shallbe assigned its proper sign. (3) Any utility having more than 10,000 customers, or any
History: Cr. Register July 2000, No. 535eff. 8-1-00. otherutility upon approval of the commission, may provéel
) . useprimary standards consisting of precision instruments, timing
SubchapterIX — Electric Meter Testing Plograms  devices potentiometers, standard cells, etc.
and Record Requiements History: Cr. Register July 2000, No. 535ef. 8-1-00.

PSC 113.0901 Testing of metering installations— PSC 113.0903 Accuracy and calibration  of test stan -
general requirements. (1) The test of any unit of metering dards. (1) (a) Utilities maintaining primary standards such as
equipmentshall consist of a comparison of its accuracy with &recisionwattmeters, volt boxes, resistances, standard cells and
standarcbf known accuracy by a qualifigebrson. Units not prep timing devices shall haveuch standards certified at the time of
erly connected onot meeting the accuracy or other requiremengirchaseas to accuracy by a recognized laboratory other than that
of ss.PSC 1.3.0811 113.0812and113.0813at the time of test Of the manufacturer of the standard.
shallbe reconnected and/or rebudtmeet such requirements and (b) Utilities having standard cells shall intercompare them reg
adjustedto within the required accuracy and as close to 100&tarly and shall have at least one of them checked by a standardiz
accurateas practicable or their use discontinued. ing laboratory at intervals of not more than 2 years. Reference
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85 PUBLIC SER/ICE COMMISSION PSC 113.0908

standardf resistance, potentiometers and volt boxes shall beould be connected in series and treatedaasingle circuit.
checkedat intervals of not more than 3 years. Three-stator4d—wire delta meters must have correct values of
(2) (a) Secondary watthour-meter standards shall not bepetentialapplied to the dférently rated circuits.) The light load
error by more than plus or minus 0.3%loads and voltages attestcurrent shall be one—tenth N times the reference test current
which they are to be used and shall not be used to check or cafidthe heavyioad test current shall be between one-half and one
brateworking standards unless the secondary standard has b¥diines the referendest current but not more than twice the test
checkedand adjusted, if necessatg such accuracy within the ampererating of the meter(N equals the number of stators in the

precedingl2 months. Each secondary standard watthwter meterexcept for 2-statp8-phase, 4-wire wye meters. Roe
shallhave a calibration curve available and a history card.  latter,N shall be4 for the current circuits which are not common

(b) Any 2 or more of at least 3 watthour meters may be usigPoth stators and N shall be 2 for the current circuit common to

asa secondary standard to check portable rotating standards pRSh stators.) _ N

vided there is no discrepancy in accuracy between any 2 of the(c) Individual stator test with the potential circuits connected

watthour meters used of more than 0.2% at standard test lo@¢he polyphase circuit in the same manner aseivice. (For

Calibrationand history records shall be maintaineddach of the 2-stator4—-wire delta meters the current circuits of the 3-wire sta

metersused as secondary standards. tor shall be connected in series and treated as a single circuit.) The
(3) Secondarystandards indicatingstruments shall not be in light load test current shall be one—tehthimes the reference test

error by more than plus or minus 0.5% of indication at commonf}rrentand the heavioad test current shall be between one-half
usedscale deflection and shall not be used to check or calibrafédone N times the reference test curtemttnot more than twice
portableindicating instruments unless the secondary standard [Ha&test ampere rating of the met€X equals the number of stators
beenchecked and adjusted, if necessaihin the preceding 12 N the meter except for 2-stat@phase, 4-wire meters. For the
months. A calibration record shall be maintained for each-staftter N shall be 3 for each current circuit.)
dard. (d) Polyphase test with the meter connected to a polyphase cir
(4) All working portablestandard watthour meters shall b&Uit in the same manner as in service, with balanced polyphase
calibratedannually (see sRSC 13.0706and113.0902 and shall CUrrentson the current circuits. This requires the use of a-poly
be adjusted, if necessaryo that their accuracy will be within Phasestandard watt-hour meter or as many single-phase stan
99.7% and 100.3% at 100% power factor and for polypha&&@rdsas there are current circuits under test. _
applicationswithin 99.5% and 100.5% at 50% lagging power fac  (4) Instrumenttransformers shall be tested with a burden
tor atall voltages and loads at which the standard may be use@uivalentto that with which they are to be used or with burdens
A history and calibration record shall be kept for each workirfgPm which curves showing the accuracy of the transformer can
portablestandard watthour meter bederived. Any approved method may be used for testing instru
(5) Themeter accuracies herein required as to all prinsagy  Menttransformers. Also seeBSC 1.3.0916
ondaryand portable standards and service measuring equipmehfSto: - RegisterJuly, 2000, No. 535eff. 8-1-00.

shall be_ referred to 100%. PSC 113.0906 Methods of testing block-interval
History: Cr. Registey July 2000, No. 53pef.. 8-1-00. demand registers. (1) For meters with block-interval
PSC 113.0904 Watthour calibration.  Each utility which demandregisters, demand interval timing check shall be per

normally checks its own working portable standard watthoqj?rmed.and a determinatiomade that the pointer pusher or test
metersor instruments against primary or secondsigndards dia! pointer has reset to zeat the end of the billing period

shall calibrate these standards or instruments befeneare sup demandnterval. o
mittedto a commission—approved test facility annually atidch ~ (2) Demandregisters used with instrument transformer rated
to them a record of such calibration. watthourmeters shall be tested with the demand registemted
Note: Previously s. PSCIB.46 (2) with changes. in a normal operating position on the watthour metéiedemand
History: Cr. Register July 2000, No. 535eff. 8-1-00. registeredon the demand meter during the test shall be at least
30% of full scale with the demand test interval varying fram
PSC 113.0905 Methods of testing watthour meters. fraction of an interval up to a full interval.
(1) In all tests of watthour meters wheremparison of revolu (3) Demand registers used with self containadatthour

tions is made, at least 2 revolutionstieé meter under test shallmetersshall be tested with the demand register mounted in-a nor
betakenat light load and at least 9 revolutions at heavy load. ftg] operating position on the watthour met€he demand regis
least2 checks shall be made at each load. The accuracy of {fi&don the demand meteluring the test shall be equivalent to
meterunder test at each load shadl the average accuracy deterthetest ampere rating of the watthour meter with the demand test

minedfrom 2 checks takeat the same load which must agregntervalvarying from a fraction of an interval up to a fisiterval.
within 0.2 of 1%. Howeveif an electro—optical testing device iS History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00.

used,the test procedure may be modified, provided equalaccu
racy of the method is maintained. PSC 113.0907 Methods of testing block-interval

(2) If the watthour meter has a contact device which operafiseé-operated demand meters and pulse recorders.
ademand mechanism, the disk revolutions when testing shouldlbk Thetest of block-interval pulse—operated demand meters and
multiplesof the number of revolutions per contact in order to tak¥!/Serecorders shall include a check of glectrical and mechan
accountof the varyingfriction which may be present during the!Cal operation of the demand register or pulse recoateinspec
movementof the contact cam from one contact to the next.  tion of the pulse initiator and a check to determine that the demand

(3) Polyphasemeters shall be tested by one of the foIIowinénmerresmS properly . . -
4 methods: ~ (2) A demand meteor pulse recordeits associated pulse ini

(a) Single-phase test with the potential circuits connectedtfﬁ(t)og'l rf/lvah}:eﬁgdki(lzcl)r\zgltirﬁ/omaﬁwiciogsdl?cztii tﬁa?ﬁhcépg;?nt'gﬁ d
paralleland allcurrent circuits connected in series. Three—-stat p k')ll h ithin th ired limits of th
4-wire delta meters must have correct values of current and-pot; t%r llowatt Olf.lrs arer\]/wt In the required accuracy limits of the
tial applied to the di€rently rated circuits. The normal tésads f'tét o?ﬁr@reéigist'(ff:@t;ogourNS(; 535ef. 8-1-00
apply.(See sPSC 13.081L (1) (c)) - ' T ‘ ’

(b) Individual stator test with the potential circuits connected PSC 113.0908 Methods of testing electronic (solid
in parallel and each current circuit tessegharately(For 2—statqr state) meters. (1) Each measurement circuif an electronic
4-wire delta meters, the current circuits of the 3-wdtator metershall be tested in accordance with the requirements of s.
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PSC 113.0908 WISCONSINADMINISTRATIVE CODE 86

PSC113.0905 Internally calculated quantities, such as in a multmeters. Exception: Thermal and mechanical lagged—-demand
functionalmeter are not normally subject to test. metersshall be tested every 8 years. Electronic (solid state)

(2) Electronicmeters designed to operate over an extendwtersrnay be tested instead in accordance with the plan outlined
voltagerange may be testedasingle test voltage point to deter in s.PSC 13.0921

mine meter accuracy (2) A stator balance test shall performed on all new meters
History: Cr. Registey July 2000, No. 535ef. 8-1-00. beforebeing placed in service.
] ) ) (3) Meterswith electronic programmable registers may be
PSC 113.0909 Methods of testing electronic regis - shoptested on a periodic basis.

ters. Necessary tests or checks shall be made to determine thaistory: cr. Register July, 2000, No. 535ef. 8-1-00:CR 02-027 am. (1)
the correct program is in the meteéhat the correct register is (intro.) and (a)Register December 2002 No. 5@4. 1-1-03.
activeas determined from the program, that the meter is display

ing the correct date and time and that the reteattery modés PSC 113.0913 Testing of meters used with  instru -

working and will retain register programs and recorded data darent transformers on single-phase service. In this see

ing loss of power tion, “meter” or “meters” may refer to metering system(s).
History: Cr. Register July 2000, No. 535eff. 8-1-00. (1) Metersusedwith instrument transformers on single-phase

) ) service, together with associated equipmesuch as demand
PSC 113.0910 Methods of testing electronic equipmentgcontrol devices, etc., shall be tested on the custemer
demand registers. Electronic demand registers shalltested premises,a central testindacility or in a mobile test facility
or checked for accuracyThe operation and accuragfthe timing  exceptpars.(a) and(d), for accuracy at unity power factor under
circuit shall be verified.The accuracy must meet manufactisrer the following circumstances:
publishedspecifications. The register shall also be chedked (4) Before being placed in service. For new meters given a

verify that the program resets the demand period at the end Ofﬁlﬂér test by the manufacturethe manufacturés certified test
testingdemand interval. resultsmay be substituted for this requirement.

History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00. . .
y 9 ¥ (b) When they are suspected of being inaccurate or damaged.

PSC 113.0911 Testing of self-contained single— (c) When the accuracy is questionedshyustomer(See sPSC
phase meters and 3-wire network meters at fixed  peri- 113.0922)
odic intervals. In this section, “meter” or “meters” may refer (d) When they are removed from service.

to metering system(s). (e) Within a period o6 months before or 6 months after 8 years

(1) Self-containeaingle-phase meteed 3—-wire network of service for non—-sge-proof and 12 years for g@—proof
meters, together withassociated equipment such as demandetersException: Lagged—demand meters shall be tested every
devices.control devices, etc., shall be tested for accuracy at un@years. Electronic (solid state) meters may be tested instead in
powerfactor at thepoint where they are installed or at a centralccordancavith the plan outlined in SC 1.3.0921

testingpoint or in a mobile testing laboratory under any of the fol (2) Metersequipped with electronic programmable registers
lowing circumstances: may be shop tested on a periodic basis.

(a) Before being placed in service. For new meters given dlistory: Cr. Register July 2000, No. 535eff. 8-1-00;CR 02-027 am. (1)
prior test by the manufacturer sample test program meeting th&ntro-) and (2)Register December 2002 No. 5@f. 1-1-03.
requirementsf s.PSC 13.09200r use othe manufacturés cer .
tified test resultdor all meters tested under the provisions of s, PSC 113.0914 Testing of polyphase electromechan -

PSC113.0921 may be substituted for this requirement. ical and completely solid state electronic meters used
(b) When they are suspected of being inaccurate or dama with instrument transformers at fixed periodic intervals.
y P 9 Y5%nis section, “meter” or “meters” may refer to metering- sys

(c) When the accuracy is questioned by a custdBeersPSC  tem(s).

113.0922 . (1) Polyphasemeters used with instrument transformers,
(d) When they are removed from service. togetherwith associated equipment such as demand equipment,
(e) Within a period of 6 months before to 6 months after 5 yegpsising devices, phase-shifting transformers, control devices,

of service for non—-magnetic—bearing meters and 20 years-of sstc.,shall be tested on the custofsgoremisesa central testing

vice for magnetic—bearing sge—proof meters or in accordancefacility or in a mobile test facilityexcept for parga) and(d), for

with the plan outlined in 2SC 1.3.0921 accuracyat unity and 50% power factor under the following cir

History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00. cumstances.

(a) Before being placed in serviceor new meters given a

PSC 113.0912 Testing of self-contained polyphase prior test by the manufacture¢he manufacturés certified test
meters. In this section, “meter” or “meters” may refer to meterresyltsmay be substituted for this requirement.

ing system(s). (b) When they are suspected of being inaccurate or damaged.

(1) Self-containegholyphase meters together with associated ; ;
equipmentuch as demand equipment, control devices,sttall, 11:&0())9\/2V2f;en the accuracy is questionecbyustome(See sPSC

betested on the customsmpremises, a central testing facility or .

in a mobile test facilityexcept parsa) and(d), for accuracy at ~ (d) When they are removed from service.

unity and 50% power factor under the following circumstances: (€) Within a period ot months before or 4 months after 2 years
(a) Before being placed in service. For new meters giverPhService for non-magnetic-bearing electromechanical meters,

prior test by the manufacturethe manufactures certified test 4 Years of service for electromechanical magnetic-beatigg-—
resultsmay be substituted for this requirement. proof meters and 6 years of service for completely solid state elec

L tronic meters with electronic registecapable of down-loading
(b) When they are suspected of being inaccurate or damag\f‘dt]age and current monitoring readings from the instrument

(c) When the accuracy is questionecsbyustomerSee sSPSC  transformersto digital meter reading devices at meter reading
113.0922) intervals. Exception: Electronic (solistate) meters may be tested
(d) Within 60 days after they are removed from service. insteadin accordance with the plan outlined ifPSC 1.3.0921

(e) Within a period o6 months before or 6 months after 8 years (2) A stator balance test shall performed on all new meters
of service for non—-sge—proof and 12 years for g@—proof beforebeing placed in service.
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(3) Meterswith electronic programmable registers may be (2) Phase-shiftingransformers shall be tested on the same

shoptested on a periodic basis. scheduleand at the same time as the meters witich they are
_History: - Cr. Registey July 2000, No. 535efl. 8-1-00;,CR 02-027 am. (1) ~ associated.The test shall consist of a single-phasettebe per
(intro.) and (a)Register December 2002 No. 5@f. 1-1-03. formedas follows: Vith the approximate rated voltage applied to
. N . . theinput terminals and no burdens connected to theetaginals
PSC 113.0915 Testing of metering installations uti - g tap voltages, converted to percentage of input voltage, shall

lizing pulse devices. (1) Metering installations utilizing agreawithin plus or minus 2.0% of the theoretical values given in
pulseinitiators andoulse recorders shall be checked for accuragie manufactures published data.

eachbilling periodby comparing the recorded pulse count against
theregistration of the corresponding met&vhen the results are
notin agreement within the accuracy limits oPSC 1.3.0812 (2)

(3) In addition,all units shall be tested before use and when
returnedto the utility's meter laboratoryFor theséests the out

: : Tvoltagevalues in terms of percentage of input voltage and
the pulse devices shall be promptly tested and adjusted to requﬁ#@er the conditions of suk2) immediatelyabove shall agree

accuracyor replaced. within plus or minus 1.0%.

(2)| Pulsedevices Shﬁ” be teshted beforﬁ use and as part %f the(4) For transformer—lossompensators in service all terminal
completemetering installation whenever the associated watt O nnectionshall be insuch condition as to provide good electri

meteris tested. X . - Y
History: Cr. Register July, 2000, No. 535ef. 8-1-00. cal contact and the terminal deS|gnat|ons shall be clearly visible.
Wherethere is evidence of physical damage to the component
parts,their adjustments, or to the internal wiring or evidence of
H%fermaloverload on the insulation, resistors, terminals, etc., the

aliowedto remain in service, if it shows evidence of physical-dariiected patrts s?all ge replaced or the entire transformer—loss
age, discolored terminals due to overload, change in texture mpensatorepiaced.

resiliencyof insulation, or arc tracking on the insulation or bush  (5) Transformer—losscompensators shall be tested on the
ings. sameschedule and at the same timer@smeters with which they

(2) Instrumenttransformersf all utilities shall be tested for 2'€@ssociated. _ _
voltagewithstand bythe manufacturethe utility, or a laboratory ~ (6) Thetests shall be made at the normal service test points of
approvedor such test by the commission before being placed e meter Performance deviations from desired performance
service. Each instrument transformer that has been removed fréfell not exceed plus or minus 0.3%.
serviceshall be tested for voltage withstand prior to reinstallationHistory: Cr. Registey July 2000, No. 535eff. 8-1-00.
if the reason for removal or physical appearance, gives tause

doubtits reliability. The utility shall maintain a record of alich PSC 113.0918 Adoption of standard by reference.
tests. (1) AporPTiION OF STANDARD. Military Standard 414 (Mil-

(3) Instrumenttransformerf class A privately—owned utili g}r ;}rﬁf'ﬁa‘gegc‘] lin3e |]r]1' 12?5!,?,22{%%??&"253? t;y ée;%r 4
tiesshall be tested ahe utility meter shop or the manufacturers : P g pag
ggeﬂ, 2,3,4,41, 42,43, 45, 47, 48, 49, 50, 51 40d This pub

certified test reports may be used to determine accuracy (ratl : : “ ;
correctionfactor and phase angle): 31? edstandard is entitled “Sampling Procedures aalol&s for

PSC 113.0916 Testing of instrument transformers.
(1) No instrument transformer shall be placed in service,

Inspectionby Variables for Percent Defective” and is referenced

(2) Before being initially placed in service. in ss.PSC 1.3.0920and113.0921herein for application of these

(b) When removed from service. ruleson maintenance of electric meter accuracy by statistical sam

(c) When there is evidenéesm outward appearance or petfor ple testing methods. Interim amendments to MIL-STD-414 will
manceto suspect inaccuracy not be efective in this state until such time as this chapter is

(d) The manufactureés calibration results may eceptable révisedto reflect such changes.
on all new voltage transformers rated above 15,000 volts. (2) CONSENTTO INCORPORATE. Pursuant to £227.21 Stats.,
Removaltests of these transformarsy also be omitted exceptthe attorney general and thegislative reference bureau have-con
in those cases where there is reason to suspect that a transfosgiedo the incorporation by reference of MIL-STD-414art
malfunctionhas occurred. asdesignated in sul§l). Copies aren file in the dfices of the

(4) Instrumenttransformers of other than class A private_commlssmn,the secretary of state and the legislatieference
owned utilities shall be tested at the utilities meter shop, threau.
manufacturer'daboratoryor a laboratory approved by the com  (3) AVAILABILITY OF STANDARD. Copiesof that part of MIL-
missionfor accuracy (ratio correction factor and phase angle):STD-414adopted herein may be obtained from the commission.

(a) Before being initially placed in service. Copiesof the entire MIL-STD-414 may be ordered from the

(b) When there is evidence from outward appearance or p%,lpenntendem)f Documents, U.S. Govemnment Printingici,

; lashington DC 20402.
formance to SuspeCt Inaccuracy History: Cr. Registey July, 2000, No. 535eff. 8-1-00Q correction made in (2)

(5) Instrumenttransformers in service shall be givam unders. 13. 92 (4) (b) 6., StatRegister April 2013N0.688.
approvedcheck (such as the variable burden method in the case
of current transformers or a field check of the secondary voltagePSC 113.0919 Metering equipment records. (1) A
with a good quality voltmeter in the case of voltage transformetgstrecord shall benade whenever a unit of metering equipment
madein conjunction with each field test of the associated watthoigrtested but only the record of the last test date need be retained
meter. When such check provides evidence thatitisrument afterthe equipmenis again tested. This record shall show infor
transformemay be inaccurate, that instrument transforsiail  mationto identify the unit and its location; equipment with which
betested for accuracy the device is associated; the date of tesason for the test; read
History: Cr. RegisterJuly 2000, No. 535ef. 8-1-00. ings before and after the test; a statement as to whether or not the
meter“creeps” and in case of creeping, the ratstatement of “as
PSC 113.0917 Phase-shifting transformers and found” and “as left” accuracies didiently complete to permit
loss compensators. (1) For phase-shifting transformers in checkingof the calculations employed; indications showing that
service,all terminal connections shall be in such condition as &l required checks have been made; a statement of repairs made,
providegoodelectrical contact and the terminal designations sh#fllany and identification of the testing standard and the person
beclearly visible. Where there is evidence of physical damageroakingthe test. &st results from automatic testing equipment
evidenceof thermal overload the unit shall be replaced. neednot show the detail of the calculations employed.
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(2) Eachutility shall keep a history record faach unit of lot shall be deemed to have met the accuracy requirements of s.
metering equipment showing when the unit was purchased; ®RSC113.0811for placement in service without further testing.
cost; utility’s identification; associated equipment; essential (5) A lot shall be considered rejected (not acceptébte
name-platedata; dates of the last 2 tests; resulttheflast “as installation)if the total estimated percent defective (P) is greater
found” and “as left” tests unless separate records are kept of eadh or equal to the appropriate maximum allowable percent
testfor each unit; and locations where installed with dates gkfective(M) as determined fromable B-3 under the procedures
installationand removal. If this information is kept in combinaof sub.(2). All meters in a rejected lot shall be tested and adjusted
tion with the meter test record required by s, a separate his in accordance with therocedures of £SC 1.3.0811or replaced
tory record is not required. with meters meeting these requirements.

(3) Each utility authorized to test meters untlerstatistical History: Cr. Register July, 2000, No. 535eff. 8-1-00.
sample testing plan of BSC 1.3.0921shall submit to the com o . )
mission,by April 15 of the following yeam summary of thstatis PSC 113.0921  Statistical sample testing plan for in—
tical sample testing results ftite prior calendar yeaiThe sum  Service, electronic (solid state) meters and electrome -
mary shall include group and lot numbers; a description of metéidanical, self-contained, single phase and 3-wire net -
in each lot; the number or meters in each lot; the number of met@¥@gk meters. (1) The statistical sample testing plan described
sampletested in each lot; full load sample mean accurgee$ti N pars.(a) to (e) may be used for testing electronic (solid state)
matedstandard deviation (s) and total estimated percent defectipgtersand self-contained, single phase and 3-wire network
(P); light load sample mean accuracyestimated standard devi Mmeterswithoutmechanical demand registers or mechanical puls
ation (s) and total estimated perceméfective (P); projected iNg devices in place of the periodsting requirements of BSC
annualrates of change far, s and P at both full and light load anal113.0911if the commission authorizes the adoption of the plan by
ysis points; lots requiring testing and actuak and P data from autility.
meterswhere entirdot tests were required under the program; (a) All extended range, sge proof designed meters shall be
groupand lot numbers; a description of meters in dachnd the dividedinto homogeneous groups basedweter design features
numberof meters in each lot for the succeeding test.year and age. The groups shall be further divided into lot sizes eatego

(4) Utilities with more than 5,000 metered customshsll rizedby manufacturetype, serial numbegroup sizeor load duty
acquireor develop a computerized meter records system and G¥gle with lot sizes containing a minimum of 26 meters and a max
it for maintaining all required meter equipment records, schediinum of 110,000meters. The number of lots or lot composition
ing and implementing altequired meter testing and analyzingndsize maybe changed at the end of the sample testing year to
meteraccuracy performance. The reporting systemsafivare allow for increasing odecreasing analysis of accuracy testing
mustbe acceptab]e to the commission. reqUWementS)n any Segment of meters in any lot.

History: Cr. RegisterJuly 2000, No. 535ef. 8-1-00. (b) Annually from each of the assembled lots, a coded sample
o ) sizespecified in @ble A-2, Inspection LevédYV/, page 4 of Mil

PSC 113.0920 Statistical sample testing plan for tary Standard 414, (MIL-STD-414) dateti June 1957 and a eor
new self-contained single phase and 3-wire  network  respondingactual sample sizas shown on dble B-3 page 45,
meters. The new meter sample testing plan described in €bs. (MIL-STD-414),shall be randomligelected for testing and anal
to (5) may be used for testing new self-contained, single phaggspurposes. Each meter in the ot sample shall be provided with
and3-wire network meters withomechanical demand registersa full load and light load test for accuracy at unity power factor
or mechanical pulsing devices instead of the new meter tgskpecified under 2SC 1.3.081L (1) (c) A separate statistical
requirement®f s.PSC 13.091 (1) (a) if the commission autho  analysis shall be performed on each lot sample at each of these 2
rizesthe adoption of the plan by a utility load ranges. All meters not registering at either full or light load

(1) Meters, as receivedfrom the manufacturershall be testpoints shall be removed from the lot sangle replaced with
divided into homogeneous lots by manufacturers and type. Thalifferent randomly selectegheter and not more than two lot
maximumnumber of meters in any lot may not exceed 1,000 samplemeters operating outsid# the accuracy bandwidth of
be less than 96. From each suoh assembled, there shall be95% to 105%at either test load point shall be removed and
drawna coded sample size specified in Military Standard 41¢gplacedrom the lot sample.

(MIL-STD-414)dated 1 June 1957, as shown for the various (c) The statistical analysis calculatiofts both the full and
groupsizes using Inspection Level IV odlfile A-2 on page 4 and ight load accuracy results from the sample lot tests shafldate
acorresponding actual sample size as shownliteTB-3 on page following the example outlined on page 43 of MIL-STD-414
45. The sample shall be drawn by a randoethod that ensures with the upper and lower specification limits add L designated
thateach meter in the lot has an equal chance of being selectggh 02% and 98% respectiveliThe test criterion for acceptance

(2) Thetest criterion for acceptance or rejection of each lat rejection of each lot shall be by tBéandard Deviation Method,
shall be based on a separate analysis conducted at both theDolible Specification Limit with an Acceptable Qualitevel
load and light load test points at unity power facts specified (AQL) of 1.00 for the full load analysis and 4.00 floe light load
in s.PSC 1.3.081 (1) (c) by means of the Standard Deviatioranalysis(bothnormal inspection) as shown oable B-3, page 45
Method, Double Specification Limit and with an Acceptableof MIL-STD-414.

Quality Level (AQL) of 0.25 for the full load accuracy analysis (d) A lot shall be deemed acceptable for continuedfube
andan AQL of 0.40 for the light load accuracy analysista®wvn total estimated percent defective (P) is lésan the appropriate

in Table B-3,MIL-STD-414, page 45. The statistical analysignaximumallowable percent defective (M) as determined from
calculationsshall be made following the example outlined orrableB-3, page 45 of MIL-STD-414, following therocedure
page43 of MIL-STD-414 with the upper and lowgpecification  of par (c) for both the full load and light load analysis test points
limits U and L designated at 101% and 99% respectively  attherespective designated Acceptable Quality Levels. All of the

(3) Onenon-registering meter may be removed from the sammetersin the accepted lot may be retained in use witfurther
ple lot for analysis purposes and replaced with another randonalgcuracyadjustments and will be concluded to have the accuracy
selectedmeter If more than one metér a sample lot is found not characteristics specified iInBSC 1.3.081 (1) (c). Meters in the

to be registering, the entire lot shall be rejected. samplelot may be adjusted for acceptable accuracy as required or
(4) A lot shall be deemed acceptafileinstallation if the total Maintainedas necessary and returned to the lot.
estimatedpercent defective (P) is less than the appropnibe+ (e) A lot shall be deemed unacceptable and rejected for eontin

mum allowable percent defective (M) determined from dble ueduse if the total estimated percent defectiveigRjyeater than
B-3under the procedures of sB). All meters in an acceptable or equal to the appropriate maximum allowable percent defective
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(M) as determined fromable B-3, page 45 MIL-STD-414, fol billings other than for kW hrs., the recalculation of bills may be
lowing the procedure of p4c) for both the full load and light load basedon the average monthly consumptiand the inaccuracy
analysistest points at the respective designated Acceptable Quahybeassumed to have existed for a period equal to one—half the
ity Levels on any 2 annual sample testing analysis years withitirae elapsed since the meter was installed or since therast
five—yearperiodfor the lot or any meters in the lot. All meters invioustest, whichever is lateup to a limit of 10 years.

arejected lot shall be provided with an appropriate test within a (c) The error in registration due to “creep” shall be calculated
period of 48 months fronthe date of completion of the samplepy timing the rate of “creeping” and assuming that tseping
analysisand all the meters tested in the rejechetdshall be affectedthe registration of the meter for 25% of the time since the
adjustedo the accuracies specified iPSC 13.0811 (1) (c) Al |asttest or since the meter was installed.

metersin a rejected lot that will not be returned to service shall be (d) When the average error cannot be determined by test

removedwithin 48 months from the date of completion of th%gcause.)f failure of part or all of the metering equipmengtiali

sampleanalysis. These meters may be retired without a teg permissible to use the registration of check-metdriatglla

Annual statistical sample testing shall be terminated during the < i any, or to estimate the quantity ehegy consumed based
periodwhen all of the meters in a rejected lot are being provid%g| av'ailablle data.

with a test and accuracy adjustment. (3) If the recalculated bills indicate that more than $1 is due an

(f) All meters in any lot may be tested and adjusted for propgy; .+ ;
accuracyover a 48—-month period at the discretion of the ut”i&@ﬁistmgcustomer or $2 is due a person no longer a customer of the

thout | vsis determinati ifving the lofisest ity, the full amount of the calculated tBfence between the
withouta sample analysis determination specifying the lotsesty g inaid and the recalculated amount shaltéfanded to the

necessary. o o o customer. The refund to an existing customer may be in cash or

(9) Any meterthat is included in this plan, which is removedscredit on a bill. If a refund is due a person no longer a customer

from service for retirement, may be retired without a test. o the utility, a notice shall be mailed to the last known address and
History: Cr. Register July 2000, No. 535ef. 8-1-00. the utility shall upon demand made within 3 months thereafter

PSC 113.0922 Customer request test. Each utility refundthe amount due. R .
shall promptly make a test of any metering installation UDOH (4) If the recalculated bills indicate that more than $10 is due
requesbf the customer if 24 montts more have elapsed sincetN€ utility, the utility may bill the customer for the amount due.
the last requested test of the meter in the same location. The f&tall customers, the period of backbilling may not exceed 24
shall consist of an inspectianf the meter connections and a tes'ingntthssunlesfggheirseslst ewdt(ejncefoIT fraud or deception.

H HH 0 ote: Section: . ats., reads as r1ollows:

for ac.curaCY either a.t th.e utility testing shop or on th? (.:UStsmer 196.635Unbilled utility service. All service supplied by a puhltdity must be
premises.The commissiostaf may order a meter test if it deemsjjied within 2 years of such service. No customer shall be liable for unbilled service
necessaryAt the customés request and expense the installation years after the date of the service unless:
shall be checked for accidental grounds. Eostomer shall be (1) The utility made aeasonable effort to measiithe service, but the customer
furisheda report of the result of the test. (Se®SC 13.0924 (2% slow e Wil access any device, induding but notimited to a metes
for adjustment of bills for inaccurate meters.) (2) The customer obtained the service by fraud or deception, including butnot lim

History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00. ited to theft or tampering with any device, including but not limited to a nmetees

saryto measus service.

PSC 113.0923 Commission referee test. ~ Upon written (5) A classified record shall be kept of the number and amount
applicationto the commission by any electric utility customibe  of refunds and chges made because of inaccurateters,
commission will referee a test covering the accuracy anq integriivppedor broken meters, faulty dncorrect metering instala
of the customes power meter installation, including an inspections, failure to apply appropriate multipliers or application of
tion and verification of the connections and any other check or testorrectmultipliers, misapplication of rates, fraud or theft of ser
which appears desirable. The test willgggformed in accordance vice and other erroneous billing. A report from this record for the
with ss.PSC 1.3.0905through113.0915as applicable and shall calendaryear shall be submitted to the commission by April 1 of
bemade in accordance withRSC 1.3.081L (1) (c) The commis  thefollowing year The report shahow the number and amount
sionmay limit the availabilitynumber or frequencyf such ref  of refunds or chaes under each of theategories listed above.
ereetests for the same customer at the same location where, initgecord shall also be keptthfe complaint or customer requested
judgment,the requests are too frequent, burdensome, abusiveteitsmade and the total number for the year included in this report.
otherwise unwarranted by tlaailableinformation or evidence.  History: Cr. RegisterJuly 2000, No. 535ef.. 8-1-00.

History: Cr. RegisterJuly, 2000, No. 535eff. 8-1-00.
PSC 113.0925 Billings for grounds.  Subject to the util

PSC 113.0924 ~ Adjustment of bills for metering inac - jty's rules setting forth the method of determining a reduced rate
curacies. In this section, “meter” or “meters” may refer topereinauthorized, if an accidental ground is found @ustome’s
meteringsystem(s). wiring or equipment, thetility may estimate the kilowatt—hours

(1) Whenevera meter creeps or whenever a varhour meter st and bill for them at a reduced rate not less thagé¢nerated
watthourmeter installation, with or without pulsing devices an@r purchase cost of the eggy but no such adjustment shall be
recordingequipment, is found upon testhave an average errormadefor enegy supplied after the customer Heeen notified and
of more than 2% from 100%, or a demand metering installatipas had an opportunity to correct the condition. Any demand
morethan 1.5% plus the errors allowed ilPSC 1.3.0812from  (kilowatt) caused by an accidental ground may be billed at a rate
100%, a recalculation of bills for service shall be made for thewer than that filed for the class of service involved. The utility
periodof inaccuracy The recalculation shall be made on the baséhallnotify the customer of the ground whenever it is found or sus
thatthe service meter should be 100% accurate with respect topketed.
working test standard. History: Cr. Register July, 2000, No. 535eff. 8-1-00.

Note: See sPSC 1.3.0818Determination of average meter error

(2) (a) If the period of inaccuracy cannbé determined, it PSC 113.0926 Metering with one meter for net
shallbe assumed that tineetering equipment has become inaccienergy billing. (1) A single watthour meter may be used for net
rateat a uniform rate since it was installedlast tested except asenergy billing where reverse meter registration is intended to
otherwiseprovided in pars(b) and(c). occurduring reverse power flow through the meter and where the

(b) Recalculation of bills shall be on the basis of actual bilgerviceis rendered under an authorized net-gyéilling tariff.
exceptthat if the monthly consumption has been reasonably uni (2) Whenthe meter is operating ithe reverse registration
form, averaged less than 500 kW hrs. per month and involvesmodeit shall beaccurate within plus or minus 2.0% at 2 unity
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powerfactor loads, one equal to 10% and the ofl@% of the (3) “Embedded cost” means the original cost of the installed
testampere rating of the meteA test to determine complianceutility plant lessboth the accumulated depreciation of the plant
with this accuracy requirement shall be made by the ugiither andassociated contributiornis aid of construction as recorded in
beforeor at the time theustomer—owned generator is placed ithe utility’s books.
operationin accordance with utility rules. Subsequent tests for (4) “Embeddedcost allowance” means a construction credit
accuracyin thereverse registration mode are required only wheflvena customer requesting artension which reflects the aver
requestedy the customer and shall be at customer cost. ageembedded cost of existing facilities.

(3) Eachutility shall maintain a record of the reverse-registra (5) “Excessfacilities” means an extensi@osting more than
tion tests required in sulf2) but for such tests the utility is not five times the average embedded cost allowance for a given cus
required to comply with ss.PSC 13.0901 113.0911and tomerclassification.

113.0919with respect to meter testing or meter records. (6) “Extension”meanshe addition of transmission, distribu
History: Cr. Register July 2000, No. 535eff. 8-1-00. tion, or service facilities to the existing electric service facilities.
Subchapter X — Electric Service Extension (7) “Full cost” of an extension includes the costemoval of

existingfacilities if present.

PSC 113.1001 Purpose. The purpose of subch. is to (8) “Noncontributedextension” means an extension which
establishstandards forelectric utility service extension rules.costS less than the embedded cost allowance: the customer

These standards shall not apply to the inter-connection i?questinghe extension makes gontribution in aid of construc
customer—ownedeneration facilities. The primary objective o on. W N . .
thesestandards shall be to provide for an equitable cost relation (9) “Nonstandardroute or design” means facilities which
ship between new customers and existing customers. The deféfetone or more of the following criteria:

minationof an equitable relationship shall consider tHeatfof (a) are diferent from the standard design developed pursuant
the extension rule orthe environment, the utility’ revenue t0s.PSC 13.1002 (2)
requirementnd the dicient use of electricity (b) follow a route difierent from the route determined irPSC
History: Cr. Register July 2000, No. 535eff. 8-1-00. 113.1002(1), or
(c) are not in accordance with theneral principles of £SC
PSC 113.1002 Principles of facilities development. 113.1002

The utility shall provide safe, reliable service with extensions that (10) “Service drop” means the overhead secondary voltage

COI‘IfOI’m,tO the extent possible, to each Of the fO"OWing standarqﬁjnductorgrom the transformer or closest p0|esqmp0rt on the
(1) Route. The utility shall make the extension over the mostistribution system to the customnisrelectric service entrance

directroute which is the least expensive and leasfronmentally equipment.

degrading. The customer shall provide or shadl responsible for  (11) “Servicefacilities” means the transformeservice drop

the cost of all right-of-wayasements and permits necessary f@r service lateral and meter

the utility to install, maintain, oreplace distribution facilities. (12) “Servicelateral” means thandeground secondary velt

The customer shall either clear and grade such property or pay dlagconductordrom the transformer or closest ungieund ped

utility to clear and grade such properfjhe customer is responsi estalon the distribution system to the custorsalectric service

ble for the cost of restoratioof the property after the utility has entranceequipment.

completedinstallation and backfilling where applicable. (13) “Transmissiorfacilities” means a line providing electric

(2) DesicN. The utility shall design and install facilities toseryiceat 40 kilovolts or more as defined irRSC 1.2.02 (8)and
deliverservice to the customer and the area at the lowest reasp@ associated supports, connection equipment and enclosures
ablecost. The facilities shall comply with accepted engineeringhdcontrol equipment. fnsmission facilities also includes the
and planning practices. The desighall consider reasonablepreparatiorcost of right-of-way and restoration of the property
needsfor probable growth in the area and local land use plannirg.its original condition where appropriate.

Unwarrantedexcess capacity which would result in unnecessary (4 4y « rade” mean modification of existing electri
costincreaseo the utility and its customers shall be avoided. Tr}ﬁc(iliti()es Upgrade” means a modification of existing electric
utility shall be responsible for the incremental cost of distributiony iy, cr. Register auly 2000, No. 535ef. 8-1-00; correction in (13) made
facilities which are inexcess of standard design for the customefider s.’13.93 (2m) (b) 7., StaRegister December 2002 No. 564

andnormal area growth.

(3) EFFicieENTUSE. The utility’s extension rules shallscour
agedthe ineficient use of electricity by appropriately relating
coststo the chages made for extensions.

(4) CosTEsTIMATES. The utility shall engineer and estimate (2) SERVICE DROPSAND LATERALS. The utility shall provide

the cost of each extension basmtireasonable current costs. Cur dardoverhead service drops and standard wrdand ser
rentcosts may be estimated using job specific costs, average 08%(5 P gr

perfoot or unit, or other costing method as appropriate. viCe laterals at not chge to th_e_ customer . .
History: Cr. Registey July 2000, No. 535ef. 8-1-00. (3) TransrorMERS. The utility shall provide standard design

transformersnecessanto service the customierload at no

PSC 113.1003 Definitions.  In. ss.PSC 13.1004to Ccharge. .
113.1010 (4) NONSTANDARD SERVICEFACILITIES. If the facilities design

(1) “Contributed extension” means an extension toward€Velored pursuaib s.PSC 1.3.1002require nonstandard ser
ce facilities or if the customer requests nonstandard facilities,

which a customer has made a contribution in aid of constructicﬁﬂle utility may require the customer to pay a contribution in

(2) “Distribution facilities: includes all primary and seeon a4yancenf construction for the portion of the facilities in excess
dary voltage wire or cable and its supports, trenches, connectigiyhe standard design.

equipmentand enclosures and control equipment which are usegisiory: cr. Registey July 2000, No. 535ef. 8-1-00.

to extend the distribution system from existing facilites point

of connection with the service facilitie$he cost of right-of-way =~ PSC 113.1005 Customer contributions for  distribu -
preparatiorand restoration to the original condition where apprdion extensions. (1) STANDARD DESIGNS. The customer shall
priateshall be included in the cost of distribution facilities. pay,as a minimum and refundable contribution, the estimaisd

PSC 113.1004 Customer contribution for service
facilities. (1) METERINGFACILITIES. The utility shall provide the
necessarystandard metering facilities ab chage to the cus
tomer.
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of distribution facilities to be installeghich is greater than the utility shall not refund more than the totaintribution made by

appropriateaverage embeddezbst allowance for existing dis any customer The utility shall makehe refund to the customer

tribution facilities. who made the original contributioor the current property owner
(2) Suspivisions. Developers andubdividers shall paps a of record unless it has a written record from that customer

minimum andrefundable contribution, the estimated cost of digissigningthe refund rights to another customer

tribution facilities, tobe installed for the area being developed. (b) Period. The utility shallmake refunds for the first 5 years

The contribution is refundable as structures are built and coafterthe installation of a contributed extension.

nectedto the electric utility facilities. (2) Suspivisions. (a) Procedure. As structures are built and

(3) NONSTANDARD ROUTEORDESIGN. If acustomer requests a connectedo the electric utility facilities, the utility shall refund
routeor desigrwhich is diferent from the design proposed by theo the developer or subdivider an amoaqual to the greater of
utility in compliance with the requirements oPSC113.1002 theembedded cost allowance irfiestt at the time the contributed
the utility shall require that the customer pay any additional costgtensionwasinstalled or the current embedded cost allowance
asa refundable contribution. for each customerThis refund shall be reduced by the cost of any

(4) ConsTRUCTIONCHARGES. The utility shall require that the additional distribution facilities, if necessaryo serve the new
customemake acontribution in aid of construction if construc customer.

tion requirestrenching in rocky soil, frozen ground, or other simi  (b) Period. The utility shall make refunds for structuvesich

lar conditions. arebuilt and connected to the utility system within 5 years from
(5) REQUESTFOREXCESSFACILITIES. The utility may require a theinstallation of the contributed extension.

contractfrom a customer requesting the installation of excess (3) ExTeENDED REFUND PERIOD. A 5-yearrefund period is

facilities, as defined in SPSC 1.3.1003 (5) requiring the cus  requiredfor extensions made after July 1982, if the extension

tomerto payrecurring operation and maintenance expenses on fgesin efect at that time provided for a refund amdefund period
portion of the extension which is greater than 5 times thsf |ess than 5 years.

embeddedtost allowance. The utility shall provide the commis History: Cr. Register July, 2000, No. 535ef.. 8-1-00.
sionwith the reasons and supporting analysis for each sueh con
tract. PSC 113.1008 Modifications to existing distribution
(6) PAaYMENT pPLANS. The utility may require that the contribu and service facilities. (1) RELOCATION AND REBUILDING OF
tion in aid of construction be paid in advance of construction @xISTING DISTRIBUTION FACILITIES. Where responsibility can be
may, at the utilitys option, ofer customers an installment pay determinedby the utility the customer responsible for relocation,
mentplan. rebuilding, or other modifications of existing distribution facili
History: Cr. Registey July 2000, No. 535eff. 8-1-00. tiesshall pay a contribution equal to the full estimatest of con
structionincluding the cost of removal of existirdistribution
PSC 113.1006 Embedded cost allowances. ~ The aver facilities and less the accumulated depreciation andaheage
age embedded cost of existing facilities shall be determined anpjye of facilitiesremoved. The costs and credits shall be deter
ally on a customer classification basis as follows: minedfrom the available recordsf the utility. The utility shall
(1) ENerGY ONLY cusTOMERS. For customeclassifications endeavotto maintain records that permit a reasonable calculation
billed on an engyy usage onlyasis, the embedded cost of the disof these costand credits. The contribution shall be refundable as
tribution facilities allocated to those classifications shiadl additionalcustomers attach to the facilities for which the customer
divided by the number of customers in the classification to specifyadea contribution unless the additional custormetgiire a new
an average embedded cost allowance per custoieeutility  extensiorunder sPSC 1.3.1003 (1)(See sPSC 1.3.1007 (1))
may create subclassifications of eggronly commerciatlassi (2) REPLACEMENTOFOVERHEADDISTRIBUTION FACILITIES WITH
fication based on customer service entrance capacher elec  ,\percROUND DISTRIBUTION FACILITIES. A customer requesting
trical loan criteria to specify average embedded cost allowancgg tility to replace existing overhead distribution facilities with
(2) DEMAND AND ENERGY CUSTOMERS. For customer classifi - undergroundiistribution facilities shall pay the full estimated cost
cationsbilled on a demand arehegy usage basis, the embeddef construction including the cost of remowdlexisting distribu
cost for distributionfacilities allocated to those classificationgjon facilities less the accumulated depreciationl the salvage
shallbe divided by the total billed demand of those customersygiue of the existing overhead facilitieghich are removed. This
specify an average embedded cost allowance per kilowatt @ntribution shall beefundableas additional customers attach to
demand. facilities for whichthe customer made a contribution if the cost of
(3) STREET LIGHTING. For street lighting facilities, the therequireddistribution facilities to serve the new customer is less
embeddectost of distribution facilities allocated to those classifithanthe appropriate embedded cost allowance.
cationsshall be divided by the numbef lighting fixtures to spec (3) UpGRADEOF DISTRIBUTION FACILITIES. (a) Due to change
ify an average embedded cost allowance either by type of lightindoad. Customers who request an upgrading of the utility dis
fixture or by type and size of lighting fixture. tribution facilities due to a change in the character of their load
(4) SeasonAL cusTOMERs. Seasonal customers shall receivghallpay for the construction costs incurred by the utility te pro
one-half the average embedded cost allowanegyefir-round vide the requested additional facilities.
customerfor the same customer classification. (b) Demand schedule Customers who are served under a
History: Cr. Register July 2000, No. 535eff. 8-1-00. demandrate schedule shall receive an embeddedatiostance.
PSC 113.1007 Refunds. (1) INDIVIDUAL CUSTOMERS. (a) Thekilowatts of demand to be used in determining the allowance
Procedure. The utility shall make refunds to a customer wh@hallbe the customés average billed demaradter the upgrade
madea contribution for an extension (a contributed extensioffjSSthe customes average billed demand before the upgrade.
whenthe utility makes an extension from the contributed exten  (c) Customers transferring to a diffemt enegy-only classifi
sion to a second customer which does not require a contributfgion. If a customer served under an gyeonly subclassifica
from the second customer (a noncontributed extensidje tion prior to the upgrade qualifies for afdifent enegy—only sub
refundshall be equal to the greater of #r@bedded cost allow classificationafter the upgrade, the customer shall receive a cost
ancein effect at the time the contributed extension was installédlowanceequalto the diference between the embedded cost
or the current embedded cost allowance. This refunditier allowances.
case shallbe reduced by the costs incurred by the utility to design (d) Customers transferring to a demand classificatidha
andinstall the distribution facilities for the second custan®re customeris served under an eggronly classification priotot
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he upgrade, the customer shall receive an embeddedltmst coststo reflect the costs that are actually incurred. Upon comple
ance. The kilowatts of demand tbe used in determining the tion of an installation which dirs from the utilitys original cost
allowanceshall be the customeraverage billed demand after theestimate,a recalculation of the customeontribution shall be
upgradeess an estimate of the custoisgrior average demand. madeusing the same method as was used to determine the original

(4) UPGRADE OF SERVICE FACILITIES. (a) Ovemhead service contribution. If said recalculation diérs by more than $20 from
drop. The utility shall not chale the customer tiopgrade an over original estimate, a refund or additional billing shall be rendered
headservice drop with a lger size overhead service drop. to the customer

(b) Undergound service lateral The utility shall nochage  History: Cr. RegisterJuly 2000, No. 535efl. 8-1-00.
the customer toupgrade an undground service lateral with a
largersize undeground service lateral. PSC 113.1010 Extension or modification of trans -

(c) Ovemhead service dip to undeground service lateralThe Mission facilities to retail customers. ~ Before a utility
utility shall require a contribution fromcaistomer requesting to €xtendsor modifies its transmission facilities to a retail customer
havean overhead service drop upgraded to an igndend ser the utility shall require a contract between the utility and the cus
vice lateral. The contribution shall be equa| to the cost of tﬁ@merWthh describes the facilities to be ConStrUCted, listsdke

undergroundservice lateral less the cost of an equivalent overhe@iiconstruction, apportiorthe responsibility for the construction
servicedrop. costsbetween the utilityind the customer and provides a support
(5) PavMENT PLANS. The utility may require that the requiredin9 analysis for the construction atite cost apportionment. The

contributionin aid of construction be paid in advance of construd!tility shall submit the contract to the commission for approval.
tion or may at the utilitys option, ofer customers an installment | h& commission shall review the contract to assess whether exist

paymentpian. ing ratepayers would be adverselfeafed by the proposeazkten
History: Cr. Registey July, 2000, No. 535eff. 8-1-00. sionor modification. If the commission does mespond to the
utility within 20 working days from the date of receipt, the-con
PSC 113.1009 Revision of estimates to reflect tractis approved.

actual cost. The utility shall adjust its estimate of construction History: Cr. RegisterJuly, 2000, No. 535ef. 8-1-00.
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